Job Description

Job title:

Technical Manager
Departments:
Architecture & Civil Engineering and Mechanical Engineering Mechanical Services

Responsible to:
Director of Technical Services
Locations:

4 East, 4ES, 6 East and 8 East Buildings
Purpose of the job:

This is a technical manager position with responsibility for the operation of a complete technical service for teaching and research activities in facilities employing 42 technicians and covering a major complex of laboratories, workshops and support services. To establish best practice in the management of the facilities including the forward planning and optimum utilisation of materials, equipment and technical resources.

Duties and Responsibilities:

1. Responsible to the Director of Technical Services for the management, supervision and welfare of a total of 42 technical staff working in  the Departments of Architecture & Civil Engineering (ACE)  and Mechanical Engineering.

2. Facilities managed include the Woodworking, Soils, Hydraulics, Structures, Concrete, Instrumentation, Soils, Innovative Building Materials & Surveying laboratories in ACE and the mechanical services facilities in Mechanical Engineering incorporating Mechanical Workshops, Design Studios, Manufacturing, Metrology, Machine Systems, Materials, Biomechanics, Aerospace, Energy & Thermo-sciences, Model Shop, Powertrains and Vehicle Research and research laboratories, workshops and facilities.

3. To liaise with and take guidance from the Director of Technical Services to ensure that an optimum level of technical support and service is delivered to the Departments and the Faculty at all times.

4. The day to day management of technical supervisors, senior technicians, technicians, laboratories, workshops, plant, equipment and facilities.
5. The care and maintenance of Faculty buildings, located both on and off site, used by the departments of Architecture & Civil Engineering and Mechanical Engineering for the support of undergraduate and postgraduate engineering courses and sponsored research. 

6. Establishing and implementing best practice in the management of the facilities including forward planning of the effective usage of materials, equipment and technical staff.

7. The management of laboratory and workshop finance, asset control, purchasing and stock level issues.

8. Maintain best practice through established Health & Safety legislation and Risk Management procedures.

9. Provide specialist technical advice and assistance to academic staff, technical staff, administrative staff, undergraduate and postgraduate students and postgraduate research staff. 

10. Liaise with other University departments and outside contractors with regard to the layout, installation, modification, upgrade, repair and maintenance of buildings, plant and equipment.

11. Maintain records of systems, processes and procedures to ensure compliance with statutory legislation and the University’s own insurance requirements.

12. To identify and arrange training in order to develop and maximise the potential of technical staff.

13. To conduct annual Performance Development Review (PDR) appraisals for the Technical Supervisors and other technical staff as necessary.

14. To ensure that a safe working environment is maintained at all times through compliance with Health and Safety at Work legislation and the University’s Operational Procedures.

15. To act as the Departmental Safety Officer for both departments, conduct safety audits and co-ordinate the activities of the departmental fire marshals.

16. To deputise for the Director of Technical Services in his absence at meetings etc. as required.

Line Management

Line Manager:- Director of Technical Services (DoTS)

Level of line management received:
 Minimal

The Technical Manager receives direction, advice and support from the 
DoTS but sets his/ her own agenda and workload priorities.

Supervision given: 
2 x Technical Grade 7 as follows:-




1 x Technical Supervisor,  ACE

1 x Technical Supervisor, Mech. Eng. Mechanical Services

5 x Technical Grade 6, ACE

15 x Technical Grade 6, Mech. Eng. Mechanical Services

4 x Technical Grade 5, ACE

11 x Technical Grade 5, Mech. Eng.



3 x Technical Grade 2, (Apprentice) Mech. Eng

Special Conditions


None

Other Related Activities and Functions

To assist with technical duties in other Faculty of Engineering & Design departments, if requested by the Director of Technical Services, in liaison with the Heads of Departments, due to variations in workload, staff shortages or re-organisation.

Person Specification

	Criteria
	Essential
	Desirable
	Assessed by

	
	
	
	A/F
	I
	T

	Qualifications
Either advanced C&G, BTEC HNC or an equivalent qualification in a Mechanical / Civil engineering or related subject.

Degree or HND in a Mechanical / Civil Engineering or related subject.
Management Qualification

H&S Qualification eg NEBOSHH

	X

X

X
	X


	X

X

X

X


	
	

	Experience/Knowledge

Served a recognised Engineering / Technician Apprenticeship with substantial managerial or supervisory experience in an engineering environment

Previous experience working within a University engineering department, facility or research environment.


	X
	X
	X

X
	X

X
	

	Skills

Knowledge of CAD/CAM, CNC and conventional machine tools, woodworking, fabrication and assembly processes.

Understanding of current Health and Safety Legislation, Risk Management and COSHH regulations.

I.T. literate.
Knowledge of electrical / electronic installations, pressure systems and cooling systems.

N.E.B.O.S.H. / I.O.S.H certificate/diploma or equivalent
Experience in the use of I.T. e.g. “AutoCAD”, “Microsoft” software, Word, Excel, etc.
Knowledge of Civil Engineering/Geology
	X

X

X

X
	X
X

X


	X

X

X

X

X

X
	X

X

X

X

X

X

X
	

	Attributes

The ability to work as a team member and possess good interpersonal, communication and literacy skills.

To work with efficiency, accuracy and to be able to meet deadlines.

To be able to prioritise workload and work under own initiative.

High level of flexibility and dependability.


	X

X

X

X


	
	
	X

X

X

X


	


Code: A/F – Application form, I – Interview, T – Test

