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The Company

Mayden provides end-to-end managed web applications to more than 150 clients and specialises in innovative, flexible and cloud-based software solutions for the healthcare sector. Their flagship client management system, iaptus, is used by 70% of NHS Improving Access to Psychological Therapies (IAPT) services. The Company is driven by the desire to add real value to healthcare by developing applications that have the power to change the way services are delivered by staff, and experienced by patients. http://www.mayden.co.uk/
The role is full-time and will be based at Mayden Ltd premises in central Bath. The University of Bath has a well-established relationship with Mayden; the company provides annual placement opportunities for undergraduates and has a collaborative PhD project with the departments of Mathematical Sciences and Psychology.
What is a KTP?

Knowledge Transfer Partnership (KTP), a government funded scheme brings together universities and businesses to work jointly on a development project that is strategically important to the future of an organisation. Throughout the project the KTP Associate will play a key role in managing and implementing strategic development in the business and transferring knowledge between the University and the business.

Partnership rationale 

The aim of this exciting role is for an aspiring statistician to develop, validate and implement statistical models that predict patient engagement and non-attendance, enabling services to deliver more productive and efficient care. This important and challenging Knowledge Transfer Partnership (KTP) is between Mayden Ltd and the Department of Mathematical Sciences at the University of Bath. Working with Mayden’s flagship client management system iaptus, initially designed to capture and report the Improving Access to Psychological Therapies (IAPT) dataset, whilst managing client records and workflow. The project will ensure iaptus has more advanced predictive analytics integrated into the system than any other Digital Care Record.
Throughout the project the KTP Associate will play a key role in managing and implementing strategic development in the business and transferring knowledge between the University and the business.


Partnership objectives

Mayden needs to ensure it is prepared to offer services the data insight they require to meet the demands of existing clients as well as expanding its competitive edge to win new clients. This will require Mayden to move beyond their current analytics abilities and gain the knowledge needed to use statistical analytics and continue to offer state of the art data analytics and help services gain insight into their data they would struggle to find elsewhere.

Partnership management

The KTP Project is delivered by an Associate and is managed through the Local Management Committee (LMC). This is chaired by the senior company executive and comprises the Company and Academic leaders/supervisors and a KTP Advisor (Innovate UK representative).  The LMC meets every four months and is responsible for programme direction, ensuring that all parties gain maximum benefit and for authorising expenditure.  Associates are expected to prepare an executive summary, to report on progress for the LMC meeting and this must be circulated in advance to LMC members.  They are also expected to make a formal presentation on some aspects of their work at this meeting.

The academic knowledge will be provided by Dr Theresa Smith from the University of Bath’s Department of Mathematical Sciences, her research interests are in developing models for spatial and longitudinal health data, and in particular, she is interested in computational techniques for large and complex data sets. She has worked on a broad spectrum of health applications including pesticide exposure, gastrointestinal illness, and cancer
Epidemiology.

A monthly progress meeting is held with the Company and Academic Supervisors. The Associate is expected to arrange and document these meetings. The Associate is required to maintain a log of the tangible benefits of the project and to provide internal seminars for other members of University and Company staff, based on knowledge acquired through attendance at courses and conferences.

The ideal candidate will:

· Have a PhD (or equivalent) in statistics, mathematics, computer science or a related field.
· Have a strong statistical computing and programming background (preferably in R), and practical experience of applying these techniques to devising solutions to real world healthcare problems.
· Have a strong understanding of standard statistical modelling tools (e.g., regression, generalised linear models). 


In addition:
· Ideally have some experience analysing large observational studies or electronic health records and analysing time-to-event data.
· The Associate is expected to play a major role in coordinating the stakeholders involved in this project, so must have good communication and organisation skills.
· The Associate should have some experience of training others in statistical methods, and previous experience as a tutor or peer mentor in an academic setting is a bonus.
· The chosen candidate will be working in scrum development teams which are self-organising with the ability to choose their own tools, be creative and actively participate in the product management process.
KTP Associate – The benefits 
· Accelerate your career
· Gain valuable experience and marketable, highly transferable skills
· Take early responsibility for a high profile project
· Receive mentoring from the company and an experienced academic team
· Opportunity to gain a professional qualification 
· Receive practical and formal management training and development
· Enjoy an excellent chance of a permanent post with the company
It is essential that you understand how KTP works with business and the University, and the vital role you will play if you successfully secure a KTP Associate position. Further information about KTPs and the advantages of being a KTP Associate can be found at http://ktp.innovateuk.org/
 
Associate’s expectation

The Associate will have the opportunity to pursue another higher degree as a member of staff of the University.  Bath provides an MPhil in Knowledge Transfer specifically for KTP Associates. The Associate will be encouraged to gain membership of a relevant professional body to enable them to work towards Chartered status.  They may undertake several selected course activities as well as general courses at the University as a member of staff.
Within the limits of commercial confidentiality, the Associate will have the opportunity to deliver papers at conferences and will be expected to co-author articles.
On successful completion of the project, it is likely that the Associate will be offered a permanent position with the Company.  However, if due to unforeseen circumstances this is not possible, the Associate will still have acquired invaluable commercial experience through close involvement with the senior management of the Company. Experience of project management will be gained, as well as knowledge of the daily running of a successful business.  

Salary and conditions of employment

The post is fixed term for the duration of 28 months.
The salary is £31,000 - £35,000 p/a depending on qualifications and experience and the reward package includes a pension contribution and separate £4,667 personal training and development budget.
The Associate will be appointed by the University as a member of staff with the Department of Mathematical Sciences, responsible to the appointed academic supervisor. The contract of employment is for 28 months.  There is a probationary period of six months, during which time the contract may be terminated by either side with one month’s notice.  Thereafter, the required notice period to be given by either side is three months. The University requires a mid-probationary report after three months and a full probationary report at six months.

In other respects the Associate will be treated as a Company employee and works full-time at the Company’s premises in Bath, working in a fabulous Georgian Grade I listed building, which retains quirky architectural features such as an oval room with curved fireplace and doors as well as spectacular views of the beautiful World Heritage city of Bath. 

The project may require some periods of time to be spent at the University and could involve overseas travel.  The conditions of work, including work hours and holiday entitlement, will be those applying to Company employees.  An annual appraisal is carried out with the Academic and Company Supervisors.  This is used to identify the Associate’s training requirements in relation to programme tasks and their personal development plan.  

Whilst there is no commitment on the Company to retain the Associate at the end of the programme, it is expected that the Associate will be made aware of future prospects at their annual appraisal.  KTP appointments cannot normally be extended beyond the end of the project.

It should be noted that this KTP Associate post entails the development and application of knowledge for commercial outcome and that the Associate will be embedded in the company for the KTP duration. It is technology transfer focussed and not suitable for candidates primarily seeking an academic research or teaching career within the University.
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