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Job Description

	Job title: Add ‘job type’ field?

	Technical Supervisor

	Department/School:

	Department of Computer Science and Department of Mathematics


	Grade:

	7

	Location:

	University of Bath premises



	Job purpose


	
The Technical Supervisor will provide leadership, taking charge of the technical team and operational and compliance needs within the Departments of Computer Science and Department of Mathematics.  The role ensures that both departments are equipped with the expertise, resources, and physical and digital infrastructure required to achieve their teaching, research, and operational goals.  Through leading and developing a growing team of technical staff, the post-holder will establish a responsive, professional service that underpins academic (teaching and research) excellence.

The role requires a broad perspective on technical operations, including oversight of specialised staff covering support such as research systems development and Linux administration, and our electromechanical prototyping team.  While not directly responsible for delivery, the Technical Supervisor must have the awareness and understanding to interpret technical information—such as charts, network layouts, workflows, and security requirements— so that they can provide effective supervision, coordinate technical services, and ensure that support is aligned with departmental and faculty priorities. The post-holder will also represent the team confidently in discussions, bridging the gap between technical specialists, academic colleagues, and university-wide services.

A key purpose of the post is to act as a liaison between the departments and the wider Faculty of Science, particularly in relation to data, digital infrastructure, and networked services used in research.  They will promote collaboration and safeguard the departments’ digital capabilities for the future.  The post holder will also be a voice ensuring that bespoke departmental needs are considered when university level digital infrastructure and practice change.




	Source and nature of management provided 


	The Technical supervisor will report to the Director of Technical Services (North) and in their absence Director of Technical Services (South)




	Staff management responsibility


	The technical supervisor will line manage the technical teams in the Department of Computer Sciences and the Department of Mathematics.  



	Special conditions 


	In the absences of other faculty technical supervisors, the post holder may be expected to support teams across the Faculty’s other departments.  All technical leaders will be expected to support the Departments in out of hours emergencies.




	Main duties and responsibilities 


	· Lead, supervise, and develop the technical team 
· Support team workloads and monitor performance to ensure effective service delivery.
· Have oversight of infrastructure, equipment, and specialist technical roles (e.g. research systems development, Linux administration).
· Deliver good compliance with health, safety, and university policies.
· Where necessary, liaise with and be the key contact for central services on digital infrastructure, data management, campus infrastructure, contractors and security.
· Anticipate departmental needs, plan resources, and support objectives.
· Represent the technical team in committees and meetings.
· Promote best practice, collaboration, and professional development within the team.



The post-holder will work collaboratively with the Heads of Department, Departmental Operations Manager, and Health & Safety Managers to ensure that compliance, health and safety standards, and operational effectiveness are consistently maintained. They will contribute to the development and maintenance of documentation and procedures, including risk assessments and SOPs, ensuring a robust and proactive approach to regulatory compliance. 

Additionally, they will play a key role in the coordination of technical support for departmental events such as Open Days, and in promoting the capabilities and professionalism of the technical team within and beyond the departments.



	1. People
	The role holder leads a team and is responsible for: 
· Maintaining and managing their personal development plan; role-modelling proactive engagement in CPD activities and ongoing learning and development of team members
· Allocation of routine tasks and/or project work 
· Providing direction, support and guidance as necessary, in line with individuals’ skills and abilities 
· Monitoring progress against agreed quality and performance criteria 
· Facilitating effective working relationships between team members and across teams to encourage collaboration and effective working practices
· Assisting team members with the process of creating development plans based on outcome statements 
· Monitoring team members’ continuing professional development records, ensuring that achievements and enhanced capabilities are recorded 
· Implementing resource plans, including conducting recruitment interviews, facilitating selection, assessment and induction processes 

	2. Service Delivery
	The role holder ensures that the people, processes and resources are in place to deliver the following services for the department: 
· Maintenance of safe, secure and operational local digital infrastructure/laboratory/ workshop/ communal facilities within Department/ Faculties.
· Proactively communicate relevant health and safety information to all staff members using a facility, taking a lead responsibility for ensuring that health and safety documentation and checks are up-to-date and appropriate for use
· Coordinate technical support for staff and students using department laboratory/workshop/communal facilities
· Ensure that records are regularly and accurately maintained by staff members (i.e. direct staff members to document key data relevant to facility) 
· Coordinating staff in the support of teaching and research-based projects 
· Ensuring timely technical support for practical teaching sessions
· Ensuring the provision of on-site training in communal facilities for students, technicians and staff. 
· Communicating technical advice and guidance to staff, students, and visitors, including inductions/training requirements where appropriate.

	3. Facilities & Resources
	The role holder is responsible for: 
· Assisting in the development of business cases in relation to the technical projects of the department
· Ensure guidance for safe digital practice is in place
· Ensuring departmental technical needs are considered at all levels to enable research and teaching
· Overseeing the cost effective spend from the department’s technical budget, ensuring that any spend is within budget 
· Supporting the development of grant applications through providing detailed and specific advice with respect to their area of technical expertise 

	4. Compliance
	The role holder is responsible for: 
· Maintaining up to date knowledge of health and safety practice and legislation in order to provide a safe and effective technical service 
· Proactively ensuring that any functionality and safety issues are appropriately addressed within their area by self and others 
· Ensuring that records are maintained and updated to demonstrate compliance with department/University policy and health and safety regulations
· Engaging with relevant specialists as necessary and demonstrating and promoting good health and safety practice 
· Ensuring matters of non-compliance and near misses are raised with the relevant post-holders


	5. Stakeholder Management
	The role holder will: 
· Act as the routine contact point for service engineers/contractors/Campus Infrastructure, supporting the resolution of technical issues or incidents within their area of work 
· Sit on or support various University committees as is appropriate to the nature of their role 
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Person Specification


	Criteria:  Qualifications and Training

	Essential
	Desirable

	A Degree in Computer Science, Mathematics or equivalent experience working in a related field
	√
	

	Appropriate leadership and/or management qualification or equivalent demonstrated experience
	√
	

	Relevant HND/degree qualification or equivalent
	
	√

	Appropriate health and safety qualification
	
	√

	Experience in IT security, infrastructure and/or data governance
	
	√



	Criteria:  Knowledge and Experience

	Essential
	Desirable

	Experience of leading and managing technical staff or teams in a complex environment
	√
	

	Experience of promoting and implementing Health, Safety, and Security policies and protocols
	√
	

	Understanding of information security, data governance, and regulation requirements
	√
	

	Support the implementation of solutions, considering the bigger picture in which you are operating
	√
	

	Experience of scoping, planning and managing multifaceted projects  
	√
	

	Proven experience of managing the performance of a team to achieve high-quality service delivery
	√
	

	Experience of financial, resource and risk management
	√
	

	A track record of leading continuous performance improvement by example and in the wider organisational context
	√
	

	Demonstrate understanding and compliance with relevant codes of conduct
	√
	

	Experience of liaising with multiple stakeholders to align services delivery with goals
	
	

	A demonstratable commitment to professional development through continuing advancement of own knowledge, understanding and competence
	√
	



	Criteria: Skills and Aptitudes

	Essential
	Desirable

	Demonstrate strong communication skills with the ability to adapt communication style to a broad range of audiences
	√
	

	Ability to foster collaboration, innovation, and a positive team culture
	
	

	Demonstrate capability to lead, motivate and support a team to deliver a high-quality service
	√
	

	Ability to interpret technical information (charts, network diagrams, workflows) and make informed decisions
	
	

	A track record of facilitating, developing, facilitating and maintaining effective working relationships, collaborative working practices, and problem solving within and across teams
	√
	

	The ability to exercise sound judgement in the absence of a defined solution and in complex or unpredictable situations
	√
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