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Job Description

	Job title:
	Head of Research Excellence & Impact

	Department/School:
	Research & Impact Services

	Grade:
	9

	Location:
	University of Bath premises and hybrid in line with the Bath Hybrid Model



	Job purpose

	
The University of Bath performs well in the Research Excellence Framework (REF) and has set ambitious targets for the next REF exercise. We are looking for someone to be accountable for this exercise, and to build on our excellence and impact in all our areas of research, in a Head of Research Excellence & Impact role.

Working in close collaboration with the Pro Vice-Chancellor (Research), Deputy Director of Research & Impact Services (RIS) and RIS colleagues, the Head of Research Excellence & Impact will be responsible for leading the preparations, actions, and delivery of the University’s REF submissions to ensure that we achieve a high quality, compliant and successful outcome from the assessment. Following the REF outcomes, the role holder will be responsible for analysis, providing high-level summaries and advice to UoAs, developing internal/external messaging and will then lead on preparations for subsequent rounds of REF exercises. 

The role holder will collaborate with colleagues across the University to create and implement appropriate processes and procedures to ensure effective coordination of our REF submissions. This will include overseeing the planning, development, monitoring, and reporting on our REF preparations, submissions and outcomes, including identifying, collating, gathering and analysing data and information.  

The role holder will be expected to liaise with and influence external stakeholders, including Research England, on the development of REF policy and processes.  

The role holder will: provide expert insight and analysis of emerging REF policy to identify implications for the University and adapt plans in response; ensure our submissions comply with, and meet, REF guidelines and requirements; undertake scenario modelling to provide appropriate data on the optimal staff, outputs and impact case studies to be submitted; and provide comprehensive information to senior staff in order to make decisions regarding optimal REF submissions.

As the REF deadlines approach, the role holder will lead on the writing of the institutional-level narrative statement(s) and support the development of the UoA-level narrative statement(s), and impact case studies. They will lead on the formal submission of the University REF data to Research England. 

The role holder will be expected to engage and build strong working relationships with key internal stakeholders across Faculties/School/Institutes/Centres and Professional Services to coordinate and enhance the University’s REF submissions. This will include the Pro Vice-Chancellor (Research), Associate Pro Vice-Chancellor (Research), Deans, Associate Deans for Research, Directors of Research, Impact and Knowledge Exchange Directors, Research and Impact Services, Library Services and HR.


The postholder will be expected to work to a degree of autonomy with delegated authority from the Deputy Director of RIS, to use their own initiative and creativity to resolve problems and to act as the key point of contact and advice on the REF process and submission to stakeholders across the University. 




	Source and nature of management provided 

	
Line managed by the Deputy Director of Research & Impact Services (RIS). 




	Staff management responsibility

	
Head of Team for Research Excellence & Impact and will line manage the Research Impact Lead, Research Culture Manager and other staff.




	Main duties and responsibilities 

	Leadership and Strategy 

	1
	Day to day institutional lead for the Research Excellence Framework, reporting to the Deputy Director (RIS), providing expert advice and regular reports on progress to Senior Management including the University Executive Board.

	2
	Support Faculties and UoAs to develop their strategies and plans for delivering their REF submissions ensuring that it aligns with University’s approach.

	3
	Ensure that all REF strategies and plans align, complement, and inform other relevant strategies and plans such as University Strategy, Research Impact Strategy, Research Culture Plans, Knowledge Exchange Concordat, as well as Faculty/School level strategies and implementation plans. 

	4
	Be the leading expert in REF at the University, keeping up to date with emerging REF policy and provide specialist advice, analysis and insight into the implications for the University of Bath.

	5
	Act as a central reference point for questions about the REF to internal stakeholders.

	6
	Liaise with and influence external stakeholders across the HE sector including Research England, on the ongoing development of REF.

	Governance, Compliance and Assurance 

	7
	Ensure that the University’s REF submissions comply with REF Guidelines, providing assurance to Senior Management.

	8
	Liaise on a regular basis with colleagues in the University library concerning the research outputs and open access to ensure that they are compliant.

	9
	Liaise with HR on a regular basis to support HESA returns and refreshing of the University’s Code of Practice.

	10
	Ensure the University has accurate records and is collecting appropriate data for the monitoring of targets accurately and in a timely fashion.

	11
	Coordinate and provide support for all major internal meetings related to the REF, including the REF Strategy Group.

	Programme Management & Delivery 

	12
	Lead, on behalf of the Deputy Director of RIS, the development and implementation of University-level strategy, policies, procedures and support systems to ensure effective coordination of the REF submissions. This will include reporting on progress, monitoring of plans and providing oversight of emerging REF policy to identify implications for the University and devising strategies for maximising opportunities and mitigating risk.

	13
	Lead on programme and project management activities specific to REF
including planning, scheduling, monitoring and reporting on progress to ensure that it is delivered on time and to the highest possible quality.

	14
	Liaise on a regular basis with School, Faculties and Research Leads to ensure REF preparations are on track and identify opportunities and manage risks that occur

	15
	Work with, motivate and coordinate the activities of colleagues across the University who are working towards the next REF exercise.

	16
	Work closely with the Research Systems and Information Manager, Research Impact Lead and Research Culture Manager to deliver the relevant aspects of the REF.

	17
	Ensure the University has a clear and consistent process for developing and reviewing research outputs, impact case studies and other narrative statement(s) to ensure that those selected are of the highest quality and comply with REF guidelines.

	18
	Ensure the University has accurate records of impact case study progress, and coordinate any activity related to progressing this aspect of the REF.

	19
	Support REF submission scenario modelling to provide appropriate data for Senior Managers to make decisions on the optimal staff, outputs and impact case studies to be submitted to the different UoAs.

	20
	Lead on the writing of the institutional-level narrative statement(s) and support the development of the UoA-level statements(s) and impact case studies.

	21
	Lead on the formal submission of the University REF data to Research England.

	22
	Lead on post REF activities such as analysing the outcomes, providing high-level summaries and advice to UoAs and developing internal/external messaging.

	
You will from time to time be required to undertake other duties of a similar nature as reasonably required by your line manager. You are required to always follow all University policies and procedures and take account of University guidance.
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Person Specification

	Criteria:  Qualifications and Training
	Essential
	Desirable

	Educated to degree level 
	x
	

	Postgraduate qualification (or equivalent experience)
	
	x



	Criteria:  Knowledge and Experience
	Essential
	Desirable

	Expert and up-to-date knowledge of the REF criteria and process combined with experience and proven ability of interpreting/applying the REF guidelines in preparing REF submissions 
	x
	

	Knowledge of the of the national and international higher education research and knowledge exchange landscape 
	x
	

	Project and programme management experience in the context of a higher education environment
	x
	

	Good understanding of University Research Information Systems, Reporting and Data
	x
	

	Good understanding of research processes and outputs, including a good understanding of open access
	x
	

	Understanding of research environment and culture 
	x
	

	[bookmark: _Hlk133407786]Experience of successfully developing, revising and implementing systems and processes
	x
	



	Criteria: Skills and Aptitudes
	Essential
	Desirable

	Excellent interpersonal skills with the ability to establish good working relationships and communicate with a wide range of professional and academic staff and with academic bodies
	x
	

	Awareness of key issues relating to research data management and open access publishing;
	
	x

	Excellent team player with qualities to form long-term strategic relationships;
	x
	

	Display excellent oral communication skills including the ability to use different presentational methods to influence senior decision makers 
	x
	

	Display excellent written communication skills including the ability to express complex ideas and statistical analysis clearly and succinctly
	x
	

	Demonstrate excellent numerical and analysis skills, and the ability to understand, assess and manipulate complex quantitative and qualitative data sets 
	x
	

	Show initiative and demonstrate an innovative approach in your work, displaying an agile adaptable and enthusiastic attitude.
	x
	

	Strong organisational skills with the ability to multi-task, work to deadlines in a fast-paced environment
	x
	





	Effective Behaviours Framework

The University has identified a set of effective behaviours which we value and have found to be consistent with high performance across the organisation. Part of the selection process for this post will be to assess whether candidates have demonstrably exhibited these behaviours previously. 


	Managing self and personal skills:
Willing and able to assess and apply own skills, abilities and experience.  Being aware of own behaviour and how it impacts on others.
  

	Delivering excellent service:
Providing the best quality service to all students and staff and to external customers e.g. clients, suppliers. Building genuine and open long-term relationships in order to drive up service standards.
  

	Finding innovative solutions:
Taking a holistic view and working enthusiastically and with creativity to analyse problems and develop innovative and workable solutions.  Identifying opportunities for innovation.
  

	Embracing change:
Adjusting to unfamiliar situations, demands and changing roles.  Seeing change as an opportunity and being receptive to new ideas.
 

	Using resources:
Making effective use of available resources including people, information, networks and budgets.  Being aware of the financial and commercial aspects of the University.


	Engaging with the big picture:
Seeing the work that you do in the context of the bigger picture e.g., in the context of what the University/other departments are striving to achieve and taking a long-term view.  Communicating vision clearly and enthusiastically to inspire and motivate others.
  

	Developing self and others:
Showing commitment to own development and supporting and encouraging others to develop their knowledge, skills and behaviours to enable them to reach their full potential for the wider benefit of the University.
  

	Working with people:
Working co-operatively with others in order to achieve objectives.  Demonstrating a commitment to diversity and applying a wider range of interpersonal skills. 
  

	Achieving results:
Planning and organising workloads to ensure that deadlines are met within resource constraints.  Consistently meeting objectives and success criteria.
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