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Job Description

	Job title:
	Residential Services Manager

	Department/School:
	Campus Services

	Grade:
	7

	Location:
	University of Bath, Claverton Down Campus



	Job purpose

	
The Residential Services Manager supports the Head of Residential Operations by leading the day‑to‑day delivery of residential services across designated accommodation areas. The role has a strong focus on people management, workforce planning, recruitment, HR processes, service standards and operational coordination.

The post holder ensures that cleaning, portering, housekeeping and residential support services are delivered consistently, safely and to agreed standards. They act as the primary operational lead for their campus area, ensuring staff are supported, trained, motivated and deployed effectively. This role enables the Head of Residential Operations to focus on strategic direction by taking ownership of operational execution, team leadership and service consistency.

 



	Source and nature of management provided 

	
The post will report to the Head of Residential Operations, who will provide general guidance and planning.




	Staff management responsibility

	
The post holder will be responsible for a team of Reslife Operations Managers, their Team Leaders and operational staff – porters, cleaners and caretakers - as well as for service provision based at student residences on the University City Campus or in the City of Bath, as well as a small number of additional non-residential locations.




	Special conditions 

	
The post holder may be required to participate in the 24-hour call-out system.  Working on a rota system, the post holder will be available as a ‘Duty Manager’ for a seven-day period on a rota basis in case of out-of-hours emergencies.
[bookmark: _Hlk118464427]Hours of work: Hours of work: This role operates on a permanent and full-time basis of 36.5 hours per week. Core hours of working will fall between 07:00 and 17:20, to be worked flexibly as required by operational needs, Monday to Friday. However, operating hours begin at 05.00 with occasional weekend work, provision of management cover/supervision will be required. 


	
Main duties and responsibilities 


	1
	Operational Leadership

· Lead the daily delivery of cleaning, portering, housekeeping and residential support services across allocated accommodation areas.
· Ensure service standards, specifications and KPIs set by the G8 are met consistently.
· Manage operational transitions such as summer business, arrivals, departures and commercial changeovers.
· Resolve operational issues promptly and escalate strategic risks to the G8.



	2
	Staff Leadership & Management

· Line manage Ops Managers and teams of Team Leaders, Supervisors, Domestic Assistants and Porters.
· Lead recruitment, induction, training, performance management and staff development.
· Conduct SDPRs, probation reviews, absence management, disciplinary processes and wellbeing support.
· Maintain strong team morale, engagement and communication.



	3
	Workforce Planning & Scheduling

· Plan staffing levels, rotas and resource allocation to meet operational needs within budget.
· Manage overtime, agency usage and casual staffing in line with financial constraints.
· Ensure adequate cover during leave, sickness and peak periods.
· Ensure accurate data is kept of all activities and systems to ensure the service delivery are robust and can be statistically analysed.
· Oversee all work activities and resourcing in times of leave, sickness and other absence, ensuring adequate staffing levels are maintained across the team whilst not exceeding agreed budget levels for salary and overtime.



	4
	Customer Service & Student Experience

· Ensure team responds and actions all issues that are raised by students in a timely manner, reporting and escalating concerns through the proper channels as needed
· Ensure prompt resolution of complaints and contribute to service improvements.
· Support SU engagement, Hall Rep communication and “you said – we did” activity.


	5
	Health, Safety & Compliance

· Ensure risk assessments, COSHH, method statements and H&S procedures are in place and followed.
· Report incidents and near misses promptly and support investigations.
· Ensure staff have appropriate equipment, training and safe working conditions.
· Ensure staff complete all H&S, UUK and compliance checks and inspections in a timely manner and report findings through proper channels
· Ensure a culture of Safety and wellbeing



	6
	Operational Data & Reporting

· Maintain accurate records of cleaning, portering and service activity.
· Provide operational data, staffing information and performance updates to the G8.
· Support benchmarking, audits and compliance checks.
· Ensure the University obtains the best ‘value for money’ from contracted service providers and provide data to demonstrate how this is achieved.


	7
	Sustainability & Environment

· Promote sustainable practices, waste reduction, recycling and energy efficiency.
· Support furniture reuse projects and environmentally responsible operations.
· Manage a team in supporting the collection and removal of waste from residences and ensure the successful delivery of waste and recycling programs and initiatives


	8
	General

· The postholder will have day to day responsibility for the overall facilities budget relating to pay, materials, and ensure all departmental rechargeable and non-rechargeable work is accurate and delivered on time.
· Ensure the encouragement of minimal energy consumption e.g. water and electricity; maximising the recycling opportunities for waste and attending training courses on environmental awareness as and when required.
· Lead the team through generous leadership


	You will from time to time be required to undertake other duties of a similar nature as reasonably required by your line manager. 


















Person Specification

	Criteria

	Essential
	Desirable

	Qualifications

	
	

	Educated to HNC Level 3 or equivalent in relevant subject and/or equivalent experience in a similar role

	
	

	Qualified to IOSH Managing Safety (or equivalent) either completed or willingness to complete the qualification
	
	

	
	
	

	Management/Leadership Qualification (ILM Level 5 or equivalent) either completed or willingness to complete the qualification
	



	


	
	
	

	
Experience/Knowledge

	
	

	Experience of managing staff, and delivering change within the working environment

	
	

	Experience in financially managing a cleaning and portering service 

	
	

	Experience of using computer systems (i.e. email, accessing databases, accessing the internet), Windows, etc

	
	

	Knowledge of relevant, good customer service standards including effective communication

	
	

	Have a basic day-to-day knowledge of HR related issues in respect of the staff reporting to them, including conducting Staff Development Performance Reviews, authorising absence, initiating and conducting disciplinary processes, etc

	
	

	Aware of health and safety and how to implement in the workplace
	

	

	
	
	









	Skills

	
	

	A responsible approach, tact, flexibility and excellent people skills

	
	

	Flexible, cooperative and helpful

	
	

	Ability to work in a team and to motivate and develop staff

	
	

	Excellent communication skills, both written and verbal
	
	

	
	
	

	Attributes

	
	

	Ability to communicate at all levels of an organisation

	
	

	Desire to deliver and achieve high standards of service

	
	

	The ability to work within a team 

	
	

	Positive, enthusiastic, flexible, competent and helpful

	
	

	The ability to work flexibly to cover peaks of business
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