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Job Description

	Job title:
	Mental Health & Wellbeing Practitioner

	Department/School:
	Student Support & Safeguarding

	Grade:
	7

	Location:
	University of Bath premises



	Job purpose

	
To provide high quality Mental Health and Wellbeing Support to University of Bath students, providing 1-1 solution-focused support planning work for students experiencing a range of psychological and emotional difficulties, so they can engage successfully with their studies, broader student experience and progression beyond study. 

To participate in the department’s duty provision, provide urgent triage, assessment and robust, collaborative risk management interventions to students experiencing a mental health or wellbeing crisis, referring to and liaising with internal and external service providers as appropriate.

To work collaboratively with colleagues from other teams within the department and maintain a broad awareness of all student support interventions, to best provide a holistic approach to student needs.




	Source and nature of management provided 

	
Line management provided by Mental Health & Wellbeing Service Manager 




	Staff management responsibility

	
None 




	Special conditions 

	
DBS check required




	Main duties and responsibilities 

	1
	To manage a caseload of students with a range of psychological and emotional difficulties, including liaison with and referral to other University colleagues where required, creating collaborative support plans with students to empower them to manage their needs. 

	2
	To undertake (where required) risk assessments for students presenting with higher risk to articulate current challenges, and collaborate with the student to find ways of managing difficulties

	3
	Maintain excellent standards of written documentation in line with Student Services policy and procedure and requirements of relevant professional bodies. 

	4
	To work flexibly and responsively taking account of the needs and priorities of the service at different times of year.

	5
	As part of the collaborative duty service, provide urgent triage, assessment and robust, collaborative risk management interventions to students experiencing a mental health crisis, referring to and liaising with internal and external service providers as appropriate

	6
	Establish effective working relationships with external service providers, (GPs, specialist mental health services, social care), to facilitate students’ access appropriate medical support. Promote timely, effective information sharing and collaborative working.

	7
	Maintain positive working relationships with other Student Services teams, academic departments and other University professional services to ensure effective support and adjustments for students with mental health difficulties. Promote positive understanding and education around mental health.

	8
	Contribute to the development and delivery of policies, procedures and practices to improve services for students with mental health difficulties, ensuring a high quality, equitable service in accordance with disability and other equalities legislation.

	9
	Contribute to the promotion of student mental wellbeing and the awareness of student mental health issues across the University, including through staff training

	
You will from time to time be required to undertake other duties of a similar nature as reasonably required by your line manager.  You are required to follow all University policies and procedures at all times and take account of University guidance
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Person Specification

	Criteria:  Qualifications and Training
	Essential
	Desirable

	Relevant degree-level qualification in Mental Health/Wellbeing field – including Mental Health Nursing, Social Worker, Occupational Therapy, Psychological Wellbeing Practitioner or similar. 
	X
	

	At least two years post-qualification professional experience in a team working to support people with mental health and wellbeing needs.
	
X
	

	Current registration with relevant professional body – such as HCPC, Social Work England, NMC, BACP
	X
	

	Post qualification CPD in relevant areas 
	
	X



	Criteria:  Knowledge and Experience
	Essential
	Desirable

	Good knowledge of Mental Health and Wellbeing needs and difficulties with evidence of working in psychosocial approaches to meet need. 
	X
	

	Experience of working collaboratively to create individual support plans including assessing needs and risks, and creating safety plans with people.
	X
	

	Experience in responding to urgent/incoming situations, with an ability to assess and manage mental health and wellbeing risks effectively.  
	X
	

	Understanding of diversity/equalities/inclusion issues and their impacts on student experience
	X
	

	Experience in providing face to face and remote support appointments
	X
	

	Experience in managing caseload of clients, contracting boundaried and solution-focused support sessions and conducting endings appropriately and effectively.
	X
	

	Experience of working within a higher education context.
	
	X



	Criteria: Skills and Aptitudes
	Essential
	Desirable

	Emotional resilience and ability to work calmly under pressure.
	X
	

	Understanding of diversity/equalities/inclusion issues and their impacts on student experience
	X
	

	Ability to manage administrative requirements of the role and to use IT systems effectively to underpin practice. 
	X
	

	Ability to work collaboratively within busy multi-faceted student support department, and a commitment to building effective professional relationships with other teams to contribute to a Whole-University approach to student mental health.   
	X
	






	Effective Behaviours Framework

The University has identified a set of effective behaviours which  we value and have found to be consistent with high performance across the organisation. Part of the selection process for this post will be to assess whether candidates have demonstrably exhibited these behaviours previously. 


	Managing self and personal skills:
Willing and able to assess and apply own skills, abilities and experience.  Being aware of own behaviour and how it impacts on others.
  

	Delivering excellent service:
Providing the best quality service to all students and staff and to external customers e.g. clients, suppliers. Building genuine and open long-term relationships in order to drive up service standards.
  

	Finding innovative solutions:
Taking a holistic view and working enthusiastically and with creativity to analyse problems and develop innovative and workable solutions.  Identifying opportunities for innovation.
  

	Embracing change:
Adjusting to unfamiliar situations, demands and changing roles.  Seeing change as an opportunity and being receptive to new ideas.
 

	Using resources:
Making effective use of available resources including people, information, networks and budgets.  Being aware of the financial and commercial aspects of the University.


	Engaging with the big picture:
Seeing the work that you do in the context of the bigger picture e.g. in the context of what the University/other departments are striving to achieve and taking a long-term view.  Communicating vision clearly and enthusiastically to inspire and motivate others.
  

	Developing self and others:
Showing commitment to own development and supporting and encouraging others to develop their knowledge, skills and behaviours to enable them to reach their full potential for the wider benefit of the University.
  

	Working with people:
Working co-operatively with others in order to achieve objectives.  Demonstrating a commitment to diversity and applying a wider range of interpersonal skills. 
  

	Achieving results:
Planning and organising workloads to ensure that deadlines are met within resource constraints.  Consistently meeting objectives and success criteria.
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