User Experience Designer job description
Department
Digital Marketing and Communications
Grade
7
Location
University of Bath Claverton Down campus
[bookmark: h.jee15hifaurh]Job purpose and responsibilities
[bookmark: _GoBack]Being a key player in designing and implementing all aspects of the interactions for the University’s web sites and applications you will make complicated services feel simple, and design accessible interactions that everyone can use, on any device.
· To work with the rest of Digital to propose, design and build effective user-centric websites and web platforms
· Iterate and improve the University's online visual identity
· Conduct regular research and data analysis to propose and develop new features and user flows for improving the user experience
· Create wireframes, storyboards, user flows and process flows to effectively communicate interaction and design ideas
· Lead or contribute to the design and implementation of new sites and platforms in HTML, CSS and JavaScript
· Establish and promote design guidelines, best practices and standards
· Maintain up-to-date knowledge of developments in web technologies and design patterns trends, in order to deliver the best results for our users
· Regularly present findings and changes we've made to the rest of the team to broaden the understanding of UX work
You will from time to time be required to undertake other duties of a similar nature as reasonably required by your line manager commensurate with the nature and level of the post
[bookmark: h.v9ujf6i1uigh][bookmark: h.li21uunh45en]Source and nature of management provided 
[bookmark: h.7nine5r7amx3]The UX Designer will report to the Technical Architect.
Staff management responsibility
There are no staff management responsibilities.
[bookmark: h.z9a5qf4rn222]Special conditions 
[bookmark: h.hent4t9xb3za]There are no unusual features of this job.


Person specification
	Criteria
	Essential
	Desirable

	Qualifications
	
	

	Related degree/equivalent experience
	X
	

	Skills
	
	

	Extensive experience of designing digital service interfaces for web and mobile
	X
	

	Graphical editing tools (such as PhotoShop, Sketch or Affinity Photo)
	X
	

	HTML5
	X
	

	CSS
	X
	

	Sass
	X
	

	Device-agnostic design
	X
	

	Git and GitHub
	
	X

	Accessibility
	
	X

	Client-side JavaScript
	
	X

	Experience of Agile or Lean project management processes 
	
	X

	User testing and research
	
	X

	Attributes
	
	

	Strong analysis and problem solving skills
	X
	

	Effective written and oral communication skills
	X
	

	Positive attitude
	X
	

	Conscientious
	X
	

	Good attention to detail
	X
	

	Can work well in a team
	X
	

	Committed to continuing professional development
	X
	



Effective Behaviours Framework
The University has identified a set of effective behaviours which we value and have found to be consistent with high performance across the organisation. Part of the selection process for this post will be to assess whether candidates have demonstrably exhibited these behaviours previously. 

Managing self and personal skills
Willing and able to assess and apply own skills, abilities and experience.  Being aware of own behaviour and how it impacts on others.

Delivering excellent service
Providing the best quality service to all students and staff and to external customers e.g. clients, suppliers. Building genuine and open long-term relationships in order to drive up service standards.

Finding innovative solutions
Taking a holistic view and working enthusiastically and with creativity to analyse problems and develop innovative and workable solutions.  Identifying opportunities for innovation.

Embracing change
Adjusting to unfamiliar situations, demands and changing roles.  Seeing change as an opportunity and being receptive to new ideas.

Using resources
Making effective use of available resources including people, information, networks and budgets.  Being aware of the financial and commercial aspects of the University.

Engaging with the big picture
Seeing the work that you do in the context of the bigger picture e.g. in the context of what the University/other departments are striving to achieve and taking a long-term view.  Communicating vision clearly and enthusiastically to inspire and motivate others.

Developing self and others
Showing commitment to own development and supporting and encouraging others to develop their knowledge, skills and behaviours to enable them to reach their full potential for the wider benefit of the University.

Working with people
Working co-operatively with others in order to achieve objectives.  Demonstrating a commitment to diversity and applying a wider range of interpersonal skills.

Achieving results
Planning and organising workloads to ensure that deadlines are met within resource constraints.  Consistently meeting objectives and success criteria.

