Bath Insights Internship - Student Leader Training Hub Redevelopment

Department: Students’ Union (Peer Support)
Theme: Operations

About the role:

Within the Peer Support Team, the Skills and Development Manager will be
implementing a project in 2026 to focus on the re-development of a Student Leader
Online Training Hub. A Student Leader is anyone who takes on a voluntary role in the
SU, including exec members, committee members, peer mentors, academic reps,
freshers' captains, and student trainers. While in post, Student Leaders are required to
complete compulsory training for their roles, as well as having the opportunity to
voluntarily upskill themselves through a series of workshops, either online or in person.
The Skills and Development Manager is currently in the planning stage for redesigning
the Student Leader Online Hub, which will require transferring some of the current
training modules onto an alternative platform, and re-organising this ready for Student
Leaders in the Academic Year 2026-2027.

The internship will centre on evaluating and redeveloping the current Student Leader
Training Hub, which serves over 2,500 Student Leaders. This will involve researching
how Student Leaders engage with both online and in-person training, working closely
with the training teams, and analysing data from existing platforms to understand usage

and areas forimprovement.

The findings will inform a written evaluation report, including data-driven
recommendations for the future design of the Online Student Leader Training Hub.
While the full redevelopment is a long-term initiative, incoming Student Leaders will still
require immediate access to compulsory training. Therefore, part of the internship will
involve transferring existing training modules to a new platform and redesigning them to
be accessible and user-friendly. This aspect of the role will require confidence in web
design, video editing, and animation, and will involve collaborating with the Skills and
Development Manager to identify priority areas for the next academic year.

What you’ll do:

e Research how Student Leaders engage with online and in-person training
e Analyse data from existing platforms to identify usage trends and areas for

improvement



e Produce a written evaluation report with data-driven recommendations for
redesigning the Online Training Hub

e Transfer existing training modules to a new platform and redesign them for
better accessibility and usability

e Collaborate with the Skills and Development Manager to prioritise updates for
the next academic year

e Use web design, video editing, and animation skills to create engaging training

content
Why this matters:

Your work will help shape the future of Student Leader training, ensuring resources are

user-friendly, accessible, and effective for thousands of students.
Skills you’ll develop:

e Research and data analysis

e Evaluation and report writing

e Web design and digital content creation
e Video editing and animation

e Project planning and collaboration
Ideal for students who:

e areinterested in digital learning, student engagement, and training design
e enjoy creative tasks and problem-solving

e wantto gain experience in project-based work with real impact
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