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Teaching Development Fund: Evaluative Report

Section 1: Project Summary

	Project Title: 
Boosting engagement with feedback and development of employability skills with an ePortfolio.

	Project Applicants: 
Dr Cressida Lyon, Biology & Biochemistry
Dr Daniel Henk, Biology & Biochemistry
Dr Susan Crennell, Biology & Biochemistry
Dr Adam Brazil, Health
Dr Oliver Peacock, Health
Mr David Busby, Academic Skills Centre


	Total Amount of Funding Requested: 	£963.36
Actual Expenditure (please provide a breakdown of expenditure): £653.33 (paying student co-creators)


	Short Summary of the Project and Aims (~200 words: this is an updated version of the summary in your original proposal and gives the reader an overview of what the project was about)

An ePortfolio is an electronic filing system which allows students to log, reflect upon and make connections between different learning experiences. From the educator’s perspective, an ePortfolio provides a glimpse into student learning and reflection, and an opportunity to feedback on this process. 

Feedback literacy and employability skills development are both key priorities in Higher Education.

To promote proactive engagement with feedback, a Feedback ePortfolio was piloted with first year Bioscience undergraduates in 21/22. The ePortfolio and associated workshops encouraged students to log feedback, find patterns, identify skills to develop, and locate the resources required to develop these skills.

TDF Seed funding was used to employ two student co-creators to develop the ePortfolio for 22/23. The ePortfolio was extended to include space to log the development of employability skills and evidence of these. The student co-creators researched the best software to use for the ePortfolio, settling with Microsoft OneNote. They also wrote exemplars to help students to complete the ePortfolio, and recommended the use of images and colour coding to make the ePortfolio more useful and appealing. 

The new ePortfolio was trialled in 22/23 with Year 1 Biology, Biochemistry, Biomedical Sciences, Natural Sciences, Health and Exercise Sciences, Sport and Exercise Sciences undergraduate students. A modified version was also provided for the Biosciences MSc students. 

To guide the set up and use of the ePortfolio, I created a self-paced, interactive online training module (on Xerte), with advice from the student co-creators. 

The output of the Feedback and Employability Skills ePortfolio project was evaluated using in-class Mentimeter quizzes, analysis of ePortfolio submissions and placement CVs.

The outputs were disseminated internally at EduFest 2023, SCoPE, the department annual review and at a recent CLT ePortfolio event to share good practice; as well as externally, at the Bioscience Education Summit 2022, Skills Community of Practice and the Natural Sciences Teaching and Learning Community of Practice. 




Audience for report: this report will be used for several purposes to help share your project outputs and experiences. It will be sent to Education, Quality and Standards Committee (which oversees the TDF) for noting; it will act as a case study on your project to be published on the TDF website so that other people can find out about what you did and / or use your outputs; and your notes about your experiences of running the project will be collated with others and shared with new project holders to help them in thinking about their project plan. Hence, the report needs to be concise and understandable to a professional (e.g. other academics and colleagues in higher education), lay (i.e. not necessarily in your discipline or field of expertise) audience. Bullet points are acceptable (e.g. in listing project outputs). Please include any references, if appropriate.

For further advice and guidance on writing your report please contact Steph Kamffer, Project Officer, szk22@bath.ac.uk 



Section 2: Evaluative Case Study

	The Solution: Approach (max 300 words: this describes what you actually did to achieve the outcomes / outputs) 

TDF Seed funding was used to employ two student co-creators to develop the ePortfolio for 22/23. The ePortfolio was extended to include space to log the development of employability skills and evidence of these. The student co-creators researched the best software to use for the ePortfolio, settling with Microsoft OneNote. They also wrote exemplars to help students to complete the ePortfolio, and recommended the use of images and colour coding to make the ePortfolio more useful and appealing. 

The new ePortfolio was trialled in 22/23 with Year 1 Biology, Biochemistry, Biomedical Sciences, Natural Sciences, Health and Exercise Sciences, Sport and Exercise Sciences undergraduate students. A modified version was also provided for the Biosciences MSc students. 

To guide the set up and use of the ePortfolio, I created a self-paced, interactive online training module (on Xerte), with advice from the student co-creators. 


	Outcomes (max 300 words: this is a brief description of the specific resources, research findings, events or other activities / results arising from your project)

The output of the Feedback and Employability Skills ePortfolio project was evaluated using in-class Mentimeter quizzes, analysis of ePortfolio submissions and placement CVs.

We found that at the start of semester 2, 55% of students had not logged any feedback in their ePortfolios (n=119 students). The main reasons given for this were that they hadn’t been given any, or very little, feedback to log; that they had forgotten, or that they had been too busy. When asked what the students were enjoying about the ePortfolio, they said that they liked that everything was in one place, and that the ePortfolio encouraged them to reflect on their work. They found the exemplars produced by the student co-creators helpful. 

When asked what could be improved, several students said that they found the software difficult to use, that the ePortfolio was confusing, and that they couldn’t find their feedback. This is something that we will work on developing in current years.

The submitted ePortfolios (Biosciences) were of high quality, with particularly high marks for engagement with the ePortfolio, and for a high level of reflection on feedback and skills development. Lower scores were achieved for the identification of future goals and location of resources to help achieve these goals. 



	Evaluation: (max 300 words: this gives an overview of the effectiveness of and lessons learnt from the process of running the project AND the quality / value of the outputs: this is important to enable the reader to learn from your experiences)

Having used the ePortfolio over the past two academic years, my own reflection is that it has raised the awareness of the importance of feedback as a tool for learning, and employability skills development amongst students. Students have reported that they find it helpful to have all of their feedback in one place, and to be provided with the opportunity to reflect on their progress and skills development. They also consistently report that they are not provided with much feedback or that they can’t find it. They also commented that they found the software confusing (both Mahara in 21/22 and OneNote in 22/23).

From 23/24 onwards, the ePortfolio will be embedded into the Core Skills in Bioscience unit. It will be shared early on with personal tutors to allow integration with tutorials, and to guide the support provided by tutors. This will also allow any difficulties with the software, or locating feedback, to be discovered early. Training on how to use feedback as a tool for learning, how to evidence employability skills, and how to prepare a CV, will be provided as part of the Core Skills in Biosciences unit. Feedback from staff and students will be integrated into future versions.

We will be using Mahara in 23/24. Mahara provides an easier method of sharing with personal tutors (students just send a sharing link), and it is used by the faculty of science placements team so will provide consistency for students. OneNote had the advantage of being familiar (Microsoft) for the students, but sharing the template through the Class Notebook in Teams was complex for staff, and confusing for some students. 


	Dissemination: (max 300 words: this gives an overview of the wider impact of your project beyond the main team)

The outputs were disseminated internally at EduFest 2023, SCoPE, the department annual review and at a recent CLT ePortfolio event to share good practice; as well as externally, at the Bioscience Education Summit 2022, Skills Community of Practice and the Natural Sciences Teaching and Learning Community of Practice. 


	Future Use (A brief statement of how the project outcomes will be used in the future or further developed)

Following on from this project, I am working with colleagues in Chemistry to implement a similar ePortfolio for the Chemistry degree programme, to enable students to log laboratory specific, and wider employability skills. We have a Faculty of Science Teaching Development Fund (TDF) to enable us to employ student co-creators to develop the ePortfolio, and we plan to produce a guide for other educators interested in introducing similar ePortfolios, which will be disseminated across the University and externally, potentially through educational publications. Longer term, it may be feasible to role this out across multiple departments and faculties. 

I have also been invited to join a cross-institutional study with colleagues from the universities of Leicester, Edinburgh, Kingston, Bristol and Royal Holloway. We are developing cross institutional case studies to support success in lifelong learning and skills development in first year science students. Knowledge of approaches used in other universities will feed into the further development of ePortfolios here at the University of Bath. 


	Other Information: (this section is optional and is for anything else you might want to say about the project that has not already been discussed)
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