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Task One:
1. Think of some examples of conversations you feel you want to or may need to have and make some notes below
1. Read and consider your answers to ‘Facing the Conversation’ section in this document
1. Watch the ‘Emotional Intelligence’ animation, the link can be found in this document

1. Examples of conversations you feel you want to or may need to have

	Examples
	Do you find the thought of this conversation difficult / challenging? If so, what are the reasons?

	
	

	
	

	






	





Task Two:
Facing the conversation
If you are wondering whether or not to have a conversation, there are a couple of things you can do. 

First ask yourself three questions. If the answer to each is ‘yes’, then you need to have the conversation.
Using the examples you have captured ask yourself these questions:
1. Does something need to be said?
2. Does it need to be said by me?
3. Does it need to be said by me now?

Second remind yourself of the cost of inaction, by asking yourself a couple of powerful questions:
1. What would happen if I did have the conversation?
2. What would happen if I didn’t have the conversation?

Task Three
3. Watch the ‘Emotional Intelligence’ animation via the Developing Emotional Intelligence Video - Video Transcript
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