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Minutes of Meeting of Faculty of Humanities and Social Sciences Learning, Teaching and Quality Committee on Wednesday 15th March 2023 at 14.15, 1WN3.20


Present:			
Dr Nathalia Gjersoe, Associate Dean (Education) (Chair)
Dr Gail Forey, Director of Learning and Teaching, Department of Education
Prof Richard Joiner, Director of Learning and Teaching, Department of Psychology
Dr Lucy Noble, Director of Learning and Teaching, Department for Health
Dr Matteo de Tina, Director of Learning and Teaching, Department of Economics
Mr Zisis Tzifas Kratiras, Student Representative

In Attendance:
Miss Suzanne Jacobs, Assistant Registrar (Secretary)
Ms Jo Charles, Curriculum and Academic Staff Development Officer
Mrs Elise Whittleton, Programmes Manager
Miss Sophia Ward, Academic Registry

Apologies for absence were received from:
Dr Florin Bisset, Deputy Director of UG Admissions and Outreach
Dr Aurelie Charles, Director of MRes Programmes
Ms Maria Clutterbuck, Learning Partnerships Office
Dr James Fern, Director of Learning and Teaching, Department for Health
Dr Jason Hart, Department of Social and Policy Sciences
Dr Karoline von Oppen, Director of Learning and Teaching, Department of Politics, Languages and International Studies
Dr Andreas Schaeffer, Director of Learning and Teaching, Department of Economics
Dr Oliver Walton, Director of Learning and Teaching, Department of Social and Sciences
Mr Chris Goff, Faculty Business Development Manager
Mx Blake Walker, Students’ Union Community Officer
Mr Jakub Sala, Student Representative




2039 – DECLARATION OF INTERESTS
No member declared any conflict of interest.

2040 - MINUTES
The Committee approved the minutes of the meeting held on the following date:

· 8th February 2023 (Paper FHLTQC 22/23 – 85)

2041 – MATTERS ARISING AND ACTION UPDATES
a) There were no matters arising from the minutes.
b) The Committee received updates on Actions (Action Log: Paper FHLTQC 22/23 – 86.)

2042 – CHAIR’S BUSINESS
a) Semester 1 Inspera Examinations (Paper FHLTQC 22/23 – 87)

The Committee noted that the experience of on-line examinations had been far smoother during Semester 1 of this year in comparison with last year, with only a small number of students submitting appeals against the applied penalties for late submission.

Prof Joiner noted that some BSc Psychology students had an on-line examination scheduled to finish at 09.30 on the same day as an in-person examination which was to take place on campus, starting at 09.30. Students had complained about this. It was noted that students would be expected to take this into account when planning their time within the 24-hour time-frame in which to complete the on-line examination, leaving sufficient time to complete and to get onto campus for the in-person examination.
Action: The Chair will discuss with James Arthur, Academic Registry, to see if there is any way to avoid this in the future.

Mrs Whittleton raised a matter which had recently been discussed with other Programme Managers. It is unclear where the ownership for Inspera lies: CLT or Academic Registry, resulting in some difficulties in relation to the guidance from academic departments in terms of the appropriate design of on-line examinations.
Action: The Chair to consult on who ‘owns’ Inspera.

The Committee noted that the majority of late examination submissions related to those examinations when students had to up-load documents, rather than answer the examination questions within Inspera.  The Committee members noted that Inspera has more flexibility than is currently being used and therefore that there is a training/development need for Unit Convenors to help them understand this.


b) Mental Wellbeing Support information for students

The Chair confirmed that Directors of Teaching and Directors of Studies received a PowerPoint presentation providing links to support for students on the 6 March. The Directors of Teaching agreed to share more widely with Unit Convenors with a suggestion that they also share with their students, particularly those in their final year and in advance of the assessment period (for example, in revision sessions).
Action: DoTs to share the Powerpoint Slides on Mental Wellbeing Support with Unit Convenors.

c) Anonymity of assessment submission and exam boards

The Chair explained that a question on the anonymity of BEU and BEP reports has been raised at Board of Studies, EQSC and by some External Examiners. 

The Committee noted the following extract from QA16: 

Anonymity 
11.3 All written examinations should be undertaken and marked on an anonymous basis. Other forms of summative assessment should be marked on an anonymous basis, where practical. The Head of Department shall determine at which point anonymity for examinations should cease, whether at the Board of Examiners for Units or for Programmes, or at the Board of Studies. Where it is not practical for assignments to be marked anonymously alternative mechanisms should be considered to guard against perceptions of bias and ensure that marking is fair.

It was noted that some have interpreted the above to mean that it is not expected that BEU and BEP reports should be anonymised. It was agreed, however, that there should be an explicit agreement and formal record signed off by the Head of Department which sets out at what point BEU and BEP reports will no longer be anonymised.

The Committee noted that it has been agreed in the past in the Department of Education that marking is not anonymous because student groups are so small that the marker will always know who has submitted the work. This has also meant that all BEU and BEP reports have also not been anonymised.

ACTION: DoTs: All DLTQCs to discuss this matter to inform a decision to be ratified by the Head of Department.  The position for each Department (or individual degree courses) to be submitted to this Committee for formal noting, and for periodical review.

d) CLT Survey relating to support for Curriculum Transformation Implementation (Paper FHLTQC 22/23 – 88)

The Committee noted the summary Infograph and were invited to comment. 

While it was noted that there is an offer of support from Instructional Designers and the provision of Moodle templates, some colleagues do not feel that they are being appropriately supported during the current demanding period of CT implementation planning (in terms of workload allocation and technical support).

The Chair noted that the Department of Social and Policy Sciences has an Action Plan for their implementation of CT and that a job description for a part-time member of academic staff to support others over the coming months has been shared with all Heads of Department for information.

The Committee noted that the creation of 4 new Grade 8 Education Manager – CT Implementation posts has been approved with the intention to work with departments to manage the transition to CT programmes during the years when old and new courses will be running alongside each other. It was also noted that there is an allocation within the workload allocation model for academic staff to cover CT development workload.

e) Student Engagement Monitoring (Paper FHLTQC 22/23 – 89)

The Committee noted that the proportion of students identified as red or amber in the student engagement checking process in Semester 1 was higher in the Faculty of Humanities and Social Sciences than in other Faculties or the School of Management.

It was noted that there have been some issues relating to the identification of students who are between placements or between placement and study overseas and therefore who have been removed from the PIMS system at the time of a check point and who therefore have been identified as not engaging with their studies, but for whom it is unnecessary to follow up.

It was also noted that it has been difficult to identify appropriate checkpoints for some courses. 

Mrs Whittleton reported that the Project Lead for Student Engagement Monitoring project is working with DD&T to discuss finding more appropriate/useful engagement points for monitoring in the future. Dr de Tina suggested that an App linked to Moodle would be likely to encourage students to interact with Moodle more frequently.

ACTION: NG to ask DD&T (or CLT?)  whether the Moodle App is being considered.

ACTION: DoTs to discuss with their DoS to see if they have any comments on the current student engagement monitoring system to contribute to discussion on possible improvements.

2043 – STUDENT BUSINESS

Mr Tzifas Kratiras confirmed that he and the other Faculty Student Representatives had discuss student concerns about the Industrial Action with the Chair, which had been helpful.

While it was noted that in the Department of Economics, students had been given mock in-person examinations in preparation for their actual examinations, there are students in other Departments who would also have wished to have this experience. 

Mr Tzifas Kratiras asked Committee members to encourage students to apply to act as Faculty student academic representatives in 2023/24 in the upcoming elections. 

The Committee noted that the SU Education Officer for 2023/24 will be Miss Amber Snary, Psychology.


2044 - UNIT AND PROGRAMME CHANGES FOR 2023/24

In accordance with QA4, the Committee considered and approved the following proposed changes, for implementation in the next academic year, 2023/24 (unless otherwise stated).

a) Department of Social and Policy Sciences
· Suspension of SP20365 (Paper FHLTQC 22/23 - 90)

· Addition of optional units to BSc International Development with Economics (Paper FHLTQC 22/23 – 91) 

b) Department of Economics:
· ES50156 (assessment) (Paper FHLTQC 22/23 - 92)

c) Department for Health
· HL20547 (assessment) (Paper FHLTQC 22/23 - 93)

The Committee noted that it was not clear whether the proposal was to assess podcast solely as a group assessment or if there would still be an individual assessment component. This should be clarified but whichever is the case, the Committee agreed to approve the proposal.
ACTION: Secretary to check with proposer before approving the proposal in Curriculum Planner.

d) Department of Psychology
· PS30130 (withdrawal) (Paper FHLTQC 22/23 - 94) 

e) Department of Education
· BA Education with Psychology (timing, status and addition of units) (Paper FHLTQC 22/23 – 95)

The Committee noted that the proposal was applicable equally to the 3 and 4-year programmes.

2045 – FUTURE SCANNING (Standing item)

Timetabling for new UG CT implementation: 
The Chair reported that Departments are being asked to re-consider their timetabling requirements for their CT developed courses because there will not be space for all teaching to be in-person. There is an expectation that there will be a minimum of 10% of teaching delivered on-line. It was noted that this could, for example, be achieved through all teaching in Year 1 being in-person and then more on-line in later years. 

The Committee noted that many colleagues consider on-line teaching as a copy of what they do in-person and therefore could benefit from guidance on being more innovative. The Committee noted that the CLT have a lot of resources and expertise to assist in the development of on-line teaching.
2046 – CHAIR’S ACTION
The Committee noted the following matters approved by Chair’s action:
· Department of Psychology: approval of BABCP Re-accreditation submission for the Doctorate in Clinical Psychology.
· Department of Politics, Languages and International Studies: correction to web page reference to Study Abroad and Year Abroad for BSc Politics and International Relations and BSc Politics with Economics.
· Department of Psychology: approval of Stage 2 QA3 proposal for the creation of a new Designated Alternative Programme (DAP): MSc Forensic Psychology for students who do not complete the Placement on the existing MSc Applied Forensic Psychology with Counselling (to be forwarded to CPAC).
· Department of Psychology: approval of QA4 proposed major change to existing programme: change of title to MSc Applied Forensic Psychology with Placement (to replace MSc Applied Forensic Psychology with Counselling (to be forwarded to CPAC).

2047 – FACULTY COMMITTEES
The Committee received the following Departmental LTQC minutes:
· Department of Social and Policy Sciences, 12.12.22, 8.2.23 and 1.3.23 (Paper FHLTQC 22/23 – 96)
· Department of Politics, Languages and International Studies, 30.1.23 (Paper FHLTQC 22/23 – 97)

2048 – UNIVERSITY COMMITTEES
The Committee noted the minutes of the following University Committees:
· Education Advisory Board, 10.1.23 (Paper FHLTQC 22/23 – 98)
· Student Experience Advisory Board, 6.2.23 (Paper FHLTQC 22/23 – 99)
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