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Minutes of Meeting of Faculty of Humanities and Social Sciences Learning, Teaching and Quality Committee on Wednesday 25th January 2023 at 14.15, held remotely via Teams


Present:			
Dr Nathalia Gjersoe, Associate Dean (Education) (Chair)
Dr Aurelie Charles, Director of MRes Programmes
Ms Maria Clutterbuck, Learning Partnerships Office (until 15.45)
Dr James Fern, Director of Learning and Teaching, Department for Health
Dr Gail Forey, Director of Learning and Teaching, Department of Education
Prof Richard Joiner, Director of Learning and Teaching, Department of Psychology
Dr Matteo de Tina, Director of Learning and Teaching, Department of Economics
Dr Karoline von Oppen, Director of Learning and Teaching, Department of Politics, Languages and International Studies
Dr Oliver Walton, Director of Learning and Teaching, Department of Social and Sciences (until 15.40)

In Attendance:
Miss Suzanne Jacobs, Assistant Registrar (Secretary)
Mrs Rachel Acres, Assistant Registrar
Mrs Amy Childe, Student Success Officer
Ms Amy Jefferies, Registry Systems Officer, Academic Registry (until 15.30)
Mrs Helen Lofkin, Marketing Manager
Mrs Elise Whittleton, Programmes Manager

Apologies for absence were received from:
Dr Lucy Noble, Director of Learning and Teaching, Department for Health
Dr Andreas Schaeffer, Director of Learning and Teaching, Department of Economics
Dr Florin Bisset, Deputy Director of UG Admissions and Outreach
Mr Zisis Tzifas Kratiras, Student Representative
Mr Jakub Sala, Student Representative
Mx Blake Walker, Students’ Union Community Officer




2010 – DECLARATION OF INTERESTS
No member declared any conflict of interest.

2011 - MINUTES
The Committee approved the minutes of the meeting held on the following date:

· 30th November 2022 (Paper FHLTQC 22/23 – 26)

2012 – MATTERS ARISING AND ACTION UPDATES
a) There were no matters arising from the minutes.
b) The Committee received updates on Actions (Action Log: Paper FHLTQC 22/23 – 27), noting that Digital Champions are now invited to attend DLTQC meetings, that there is a broader conversation with Academic Registry regarding the suggestion that examination section marks might be released to students for information, and that the two new student exchange partnership proposals for the Department of Economics (Free University of Berlin and University of Queensland) had been approved by CPAC.

2013 – CHAIR’S BUSINESS
a) Student Engagement Monitoring
The Committee noted that Mrs Whittleton had provided Directors of Teaching in advance of the meeting a summary of the planned approach with regard to the recording of follow up action on the spreadsheets shared with Directors of Studies for Student Engagement Monitoring. 

The Committee noted that several new tracker columns have been added to the spreadsheet so that a record of the action taken, and outcome, can be recorded by Directors of Studies.

Mrs Whittleton explained that the draft email for the Director of Studies to send to students who have been identified as not engaging with their studies asks them to respond within a couple of days. It was agreed that after a week the Programme Administrator will check the spreadsheet and follow up where there is no record of action taken. It was also agreed that should there be no record of the action taken by the responsible member of academic staff that the Programme Manager will contact the Head of Department, as line manager, so that they can follow up with appropriate colleagues.

Dr de Tina pointed out that experience in the Department of Economics has shown that often students communicate better and respond more quickly if their personal emails are used and if a letter is sent to the student’s address.  It was agreed that Mrs Whittleton should relay this to the University Group meeting to discuss Student Engagement Monitoring later this week.

Action: EW to explain to the upcoming SEM Group meeting the arrangements being put in place in the Faculty to help ensure that full details of action taken are added to the records for Student Engagement Monitoring, and to suggest that the use of students’ personal email address may help in obtaining a response. EW to also inform Heads of Department and Directors of Studies (or other named member of staff who is responsible) of the new arrangements to monitor action.


b) Examination question checking and how to address errors identified when an examination is under way

The Chair explained that we have had several instances of errors being identified when during an examination and that Unit Convenors have attempted to communicate with the students by email to notify them when the examination is underway which has caused further difficulties. The Committee noted that it is important that no communication should be made with the students during the examination period. 

It was noted that any errors identified in advance of an examination can be corrected in Inspera but that the Taught Programmes Team must be informed so that they can take the other actions they need to complete.

	Action: DoTs to remind Unit Convenors who have examinations that they should carefully check examination question papers for errors in advance so that these can be corrected and that should an error be detected when a remote examination is underway they must not communicate with the students about this by email until after the examination has been closed, when students can be reassured that the Unit Board of Examiners will take into account the error when considering the results for the unit.

2014 – STUDENT BUSINESS
There were no matters to be raised at this meeting.

2015 - CURRICULUM TRANSFORMATION
The Chair explained that she will be stepping down from the Associate Dean (Education) role with effect from 1st March to take up her new role of Associate PVC Student Experience but that she will continue to support the CT process until the new post-holder can start in the role. The Chair encouraged the Directors of Teaching to consider the role as they would have the requisite understanding of quality assurance processes and education leadership experience. 

The Committee also noted that Miss Jacobs, Secretary to the Committee, will be leaving her role on the 29th March. The Committee discussed whether a slightly earlier deadline for the submission of all PGT CT proposals to the Teams space would be feasible (22nd March, instead of the 30th March).

The Committee noted that the proposed earlier deadline may present some difficulties in some the areas. 

Action: the Chair and Secretary to consider the allocation of programmes/departments to the 19th and 26th April meetings to take this into account.

Mrs Lofkin explained to the Committee that she will be in touch with Directors of Teaching after this meeting about progress and to attempt to schedule in when documents will be available for Marketing input over the next few months.  

In response to a question relating to possible changes for UG CT courses due to commence in 2023/24, it was confirmed that the changes should be proposed in Curriculum Planner as soon as possible. 

2016 – UNIT AND PROGRAMME CHANGES FOR 2023/24
In accordance with QA4, the Committee considered proposed changes, for implementation in the next academic year, 2023/24 (unless otherwise stated).

The Committee noted that all change proposals had been created in Curriculum Planner/SAMIS and the documents for review were the reports relating to each unit (module) or programme (course) proposal which had been exported from Curriculum Planner (CP). The Committee also noted a CP Committee Quick Start Guide (Paper FHLTQC 22/23 – 28).  

The Chair thanked Miss Jefferies for attending the meeting and for all of the individual support she has provided to colleagues as they learn to use Curriculum Planner for the first time.

The following points were made in response to the feedback questions the Curriculum Planner Project Team had asked the Committee to consider:

· Functionality - what additional functionality would be helpful?
- Formatting of reports (bullet pointed text is presented as a continuation stream of text, which makes reading of the proposals is difficult).
· Tracked changes option (rather than before and after text).
· The opportunity for Committee reviewers to add comments/notes when considering proposals to ease feedback/discussion at meetings.

· Decision Making - do the reports support efficient decision making for the committees?
· It is important for the committee to see that affected programmes/departments outside of the home department proposing a change have been consulted and that any knock-on effects for them will be addressed. Can the consultation undertaken as part of the Peer review stage be included in pdf reports used for the committee?
· When reviewing a change to a unit’s assessment (especially if removing an assessment) it would be useful to see the unit learning outcomes at the same time, to know if this change effects assessing any of them.
- Some acknowledgment that a change to a unit’s assessments has been considered from a course level assessment strategy perspective would also be helpful.

· Support - is current training and support materials (e.g. user manuals, quick start guides) meeting the needs of all users?

· The support provided has been really helpful.
· There are concerns though relating to the prospect in the future of not having such bespoke support. Members of academic staff will only periodically have to engage with CP, so there will certainly be a need for refresher courses. 

Members of the Committee were invited to send further comments to the Secretary to pass on to the CP Support team, for discussion with developers.

a) Department of Education
The Committee approved a proposal to reduce the maximum timeframe in which students must complete the MA Education from 5 to 4 years, for implementation for all new students with effect from April 2023 or October 2023, subject to confirmation following discussion with Marketing and PGT Recruitment and Admissions (Paper FHLTQC 22/23 - 29).

b) Department of Social and Policy Sciences 
The Committee approved:
· A proposal for a new unit: SP6XXXX ‘Science and Policy Interactions’ to add to the Professional Doctorate in Policy Research and Practice (Paper FHLTQC 22/23 - 30).

· Proposed changes to SP60291 Policy Research Methodology (Paper FHLTQC 22/23 - 31).

· Proposed changes to the Professional Doctorate in Policy Research and Practice (Paper FHLTQC 22/23 – 32). The Committee noted that some of the changes proposed may need CPAC approval so the Secretary will forward to the University-level Committee for approval.
Action: Secretary to approve in CP subject to CPAC approval.

· A proposal for a new undergraduate final year unit: SP3XXXX Drugs, Crime and Society (Paper FHLTQC 22/23 - 33).  

Dr Walton agreed to seek clarification on whether students will all receive an individual mark for the group presentation. It was also suggested that the Learning outcomes might include some transferable skills. Subject to the response to these questions, the proposed unit can be approved. 

c) Department for Health
The Committee approved proposed changes to the following units:

· HL40064 Musculoskeletal Modelling of Human Movement (Assessment) (Paper FHLTQC 23/23 - 34).

· HL30574 Advanced Issues in Sport, Exercise and Health Psychology (Correction to assessment details) (Paper FHLTQC 23/23 - 35).

· HL20540 Population Level Public Health (Assessment) (Paper FHLTQC 23/23 - 36). 

· HL40485 Disability Sport and Exercise (Unit Learning Outcomes) (Paper FHLTQC 23/23 - 37).

· HL30559 Exercise Prescription (Unit Learning Outcomes and Assessment) (Paper FHLTQC 23/23 - 38). 

· Course change: HL30560 to be removed from BSc/MSci Sport and Exercise Science (Paper FHLTQC 22/23 – 39).

· HL30575 Advanced Issues in Sport management (Assessment) (Paper FHLTQC 22/23 – 40).

d) Department of Psychology
The Committee approved proposed changes to the Assessment of the following units:
· PS30198 Psychology of Addictive Behaviours (Paper FHLTQC 22/23 - 41).
· PS30115 Contemporary Educational Psychology (Paper FHLTQC 22/23 - 42).
· PS30158 Forensic Psychology (Paper FHLTQC 22/23 - 43).
· PS30014 History of Psychology (Paper FHLTQC 22/23 - 44).
· PS30185 Psychology of Creativity and Innovation change of semester (Paper FHLTQC 22/23 - 45). The Committee noted that there are implications for the BA Education with Psychology which will need to be addressed by the Department of Education.
· PS30126 Developmental Psychopathology (Paper FHLTQC 22/23 - 46).
· PS30122 Clinical Psychology (Paper FHLTQC 22/23 - 47). The Committee noted the reference to presentation and that this will be provided through formative assessment.
· PS30101 Psychology of Pain (Paper FHLTQC 22/23 - 48).

The Committee noted that where a reduction from 2 points of assessment to 1 assessment item was proposed, this related to options for final year students so there would be little impact on the overall assessment map for the programmes.

e) Department of Economics
The Committee approved proposed change to the following units:
· ES30096 Economics of Financial Markets (Assessment) (Paper FHLTQC 22/23 – 49).

· ES20020 International Economics (resurrection of unit and moved to semester 1, for UHES-AFB01, UHES-AKB01, UHES-ACB01 and UHES-AAB01) (Paper FHLTQC 22/23 – 50).


2017 – ANNUAL REPORTING
a) The Committee considered the EARE (Education Annual Review for Enhancement) reports for all Departments in the Faculty:

Members of the Committee noted that the reports will go to EQSC for consideration. It was suggested that in the future the submission of a report like this may be more useful earlier in the year so that changes could be implemented for sooner impact. In some cases members of the Committee felt that the tone of the reports were overly negative and that an introductory narrative might have been helpful to provide the overall context.

· Department of Economics (Paper FHLTQC 22/23 – 51).

The Committee noted that the report highlights problems but is not always entirely positive in how they will be addressed. Dr de Tina explained that there is a need for a cultural shift in the Department and that it will take time for this to have an impact. In responding to the NSS results, it was suggested that a 3-year time-frame might be more realistic for actions to have impact.

The introduction of a more coherent moderation policy, with a check list for convenors for large units was noted. 

Dr Forey suggested that the Department of Education practice of setting aside 30 minutes in each Staff Meeting to concentrate on an assessment themed discussion/activity and holding an awayday concentrating on solely on assessment may be a useful model for others to adopt to help achieve the cultural changes needed.

· Department of Education (Paper FHLTQC 22/23 – 52). 

The Committee noted the comprehensive action plan and commented positively on the Assessment Journey document appended to the report. It was noted that this will be discussed with students at the SSLC so that they can help improve it. 

· Department for Health (Paper FHLTQC 22/23 – 53).

The Committee was pleased to note that increasing the amount of formative feedback and reducing summative feedback through the vanguard CT changes had not led to a reduction in assessment and feedback scores, although it was noted that there had been some associated issues relating to increased workload and subsequent developments in more innovative ways to provide feedback.

MSc Sport and Management – move more to group work in lectures. Students would value more opportunities to interact/work in groups. Several of the lecturers would also like to have more discussion-based work also.

The Chair suggested that Dr Fern share the Department for Health’s experience of introducing more formative assessment at the next CT Steering Group meeting.
Action: item for CT Steering Group meeting.

· Department of Politics, Languages and International Studies (Paper FHLTQC 22/23 – 54).

It was suggested that it might have been preferable to ask each DoS to submit their own information and narrative for the report. Dr von Oppen explained that Directors of Studies had already submitted detailed NSS action plans, so it did not feel appropriate to ask them to do more for this report.

· Department of Psychology (Paper FHLTQC 22/23 – 55).

The Committee noted with interest that that 98% of students have a 2.1 or First but that student comments suggest that contradictorily they believe that marking is harsh and it is difficult for them to achieve high marks. The work at a recent Awayday on marking criticality and novelty was noted with interest.

· Department of Social and Policy Sciences (Paper FHLTQC 22/23 – 56).

The Committee noted that the Department had revised their coursework feedback forms to include boxes with marking criteria and tick boxes on feedback forms. The importance of all markers using the form consistently was noted.  
Action: Dr Walton agreed to share the new feedback from with the other Directors of Teaching for information.

b) The Committee considered the Annual Monitoring Reports for the following Franchised and Validated programmes (in accordance with QA51):

· Addictions Counselling (Franchised, Paper FHLTQC 22/23 – 57).

The Committee noted that this is a report on the final year of the delivery of the course after 19 years. The Committee wished to thank the programme team for their excellent support to students to the end of the course. 
 
· Royal Academy of Dance: BA Ballet Education (Validated, Paper FHLTQC 22/23 – 58).

External Examiner’s comment greater requirement for critical analysis and greater decolonisation of reading list. 

· Royal Academy of Dance: BA Dance Education (Validated, Paper FHLTQC 22/23 – 59).
· Royal Academy of Dance: MA Education: Dance Teaching (Validated, Paper FHLTQC 22/23 – 60).
· Royal Academy of Dance: PGCE Dance Teaching (Validated, Paper FHLTQC 22/23 – 61).

The Committee commented on the detail and excellent quality of all of the Royal Academy of Dance reports, and on the glowing praise for the courses from External Examiners.

The Committee noted that the RAD, alongside all ITT (Initial Teacher Training) accredited providers, were required by the DfE to apply for reaccreditation as an ITT Accredited Provider.  Unfortunately, despite having been an Outstanding provider since 2008, they were unsuccessful in their submission – as also were larger providers such as Durham University and University of Birmingham.  The RAD appealed the decision but, as for all the other 170+ institutions which appealed, they were unsuccessful. 
 
The Committee noted that the programme will continue as usual during the current academic year (22/23) and will be recruiting for the final cohort for next academic year (23/24) but from August 2024, the RAD would no longer able to award QTS.  It was also noted that the RAD are exploring the viability of partnering with a QTS accredited provider for that element of the programme – their preference would be to partner with a non-HE provider and to continue the partnership with Bath for the PGCE (Level 7) element of the programme.

2018 – ASSESSMENT OFFENCES 2021/22

The Committee considered a summary report of Assessment Offence cases dealt with at Departmental and Faculty level during 2021/22, in accordance with QA53, (Paper FHLTQC 22/23 - 62) and the following points were made:

The Committee noted that there appears to be an increase in the number of assessment offences overall and the majority relate to plagiarism.

The Committee noted that there had been an increase in the number of serious cases in the Department of Economics, with 6 Boards of Inquiry taking place during the year.  Dr de Tina explained that on-line assessment had increased co-operation between students although the majority of cases investigated could not be proven. The 6 cases were there was clear evidence were considered at a Board of Inquiry. The Committee noted that in 2022/23 the Department of Economics had returned to in-person examinations partly to avoid a repetition of these issues.

The Chair suggested that Departments review the data to consider whether more academic support for international students’ skills development needs to be considered.

The Committee noted that the CLT are planning to provide guidance to help safeguard against a proliferation of assessment offences related to the use of the App Chat-GTP, and guidance on how Departments may use the App in developing their approach to teaching and assessment.

2019 – FUTURE SCANNING (Standing item)

There was no item under this heading for this meeting.

2020 - ACCREDITION
The Committee noted the accreditation report from the British Psychological Society for the MSc Applied Forensic Psychology with Counselling and to note the response which has been sent (Paper FHLTQC 22/23 – 63).

2021 – CHAIR’S ACTION
The Committee noted the following matters approved by Chair’s action:

a) Withdrawal of Academic Skills units:
· English for business EL10269
· Critical reading EL10272
· Academic writing for undergraduates EL10687
· Academic writing for undergraduates EL10688
· Academic writing for taught masters EL10689
· Academic writing for taught masters EL10690
· Academic writing for postgraduate research EL10691
· Seminar skills and informal spoken English EL10695
· English for business - Semester 1 EL10268
· Academic Writing for Native Speakers of English EL10270
· Reading & Vocabulary Semester 1 EL10271
· Formal Academic Spoken English - Semester 1 EL10693
· Seminar Skills and Informal Spoken English - Semester 2 EL10696
· Academic Skills Enhancement Portfolio EL10706

b) Changes to content and assessment of EL10504 Contemporary Literature & Film of the British Isles
c) Suspension of EL10499 British History and Society (for Semester 2 of 2022/23)
d) Change in title and content for PL30880 The Rise of the Far Right: from the Margins to the Mainstream for implementation in 2023/24 (new title: Racism, Populism and the Resurgence of Reactionary Politics)
e) Housekeeping changes to the Programme Specification for the MSc Global Public Health and Policy.

2022 – FACULTY COMMITTEES
The Committee received the following Departmental LTQC minutes:

· Department of Economics, 5.10.22, 9.11.22 and 6.12.22 (Paper FHLTQC 22/23 – 64)
· Department for Health, 26.10.22 and 7.12.22 (Paper FHLTQC 22/23 – 65)
· Department of Social and Policy Sciences, 19.10.22 and 16.11.22 (Paper FHLTQC 22/23 – 66)
· MRes Programme Policy Committee, 9.12.22 (Paper FHLTQC 22/23 – 67)


2023 – UNIVERSITY COMMITTEES
The Committee noted the minutes of the following University Committees for information:
· Education Board, 7.11.22 (Paper FHLTQC 22/23 – 68)
· Student Experience Advisory Board, 23.11.22 (Paper FHLTQC 22/23 – 69)
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