A discrete choice experiment to
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Background
Medicines helplines for patients discharged from
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extended hours with queries
underused, which is partially attributed to under-
resourcing & consequent inability to meet NHS

standards. There is no evidence to inform standards
that should be prioritised to increase patient access. a n swe re e s a m e ay
Aim: To measure patient preferences for different

attributes of the provision of medicines helpline services
using a discrete choice experiment.
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