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To: 
Jane Loveys 
Director of Accommodation & 
Hospitality Services 
University of Bath 
Claverton Down 
Bath 
BA2 7AY 

 

Dear Jane 

 
Incident Coordination Centre 

Royal United Hospital 

Combe Park 

Bath 

BA1 3NG 

 
Tel: 01225 824252 

 
ruh-tr.ruhresilience@nhs.net 

www.ruh.nhs.uk 

 
 

 

… 

 

I am writing to offer a formal THANK YOU to you and your teams for allowing staff from the 
Trust to use the accommodation at the John Wood Building in central Bath during the first 
phase of our Covid-19 response. 

As a result of being able to stay in the John Wood Building, colleagues have been supported 
to continue to attend for work whilst also protecting their families from potential exposure to 
the virus.  Your teams have been accommodating and helpful when contacted – whether 
checking staff in and out, responding to queries or supporting residents when colleagues had 
suspected symptoms. 

Being able to use the John Wood Building has allowed us to support those staff needing to 
be accommodated on site, whilst still offering accommodation free of charge to others with 
slightly different needs. 

We know that this is not the only area in which the University has been supporting the RUH 
and its staff, but wanted to acknowledge how valuable the support of yourself and the teams 
had been.  Thanks for being a superb part of the Bath Community. 

 

Yours sincerely 
 

  
 

 

Karen Rye 

ICC Manager 
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