University of Bath Privacy Notice for the Research
Excellence Framework (REF) 2021

Introduction
The Privacy Notice explains what personal data are collected and processed by the University as part
of preparing for the REF 2021 submission and what personal data are submitted to the REF.

This document is relevant to the following groups of individuals:

1. Current University of Bath employees that are REF-eligible (ie, Category A staff: employed on
a minimum of 0.2FTE ‘Teaching & Research’ contract, or a minimum of 0.2FTE ‘Research
Only’ contract and are deemed to be independent researchers) (see Appendix 4 in the Code
of Practice);

2. Former University of Bath employees during the REF assessment period (2014-2020) (ie,
Category B staff: staff previously employed on a REF-eligible contract who produced
research outputs at the time of their employment);

3. Individuals not employed by the University who have provided testimonials in support of the
impact case studies.

REF is a country wide exercise, managed by Research England (RE), and carried out with the purpose
of assessing the quality of UK research and informing the selective distribution of public funds for
research by the four UK higher education funding bodies. REF outcomes also allow for benchmarking
against other institutions and provide accountability for public investment in research.

Processing data internally

In order to make the REF submission, the University needs to comply with the data requirements
specified by RE (see Guidance on submissions (2019/01)) which involves collecting and processing
various personal data. The term ‘personal data’ refers to any piece of information that individually,
or in combination with other data, can identify an individual. The legal basis for processing this data
is the University’s legitimate interest.

The University obtains this information from various sources (the HR system, University documents,
staff self-declaration, and external research users). Appendix 1 provides an overview of personal
data processed by the University about current (Category A) and former (Category B) REF-eligible
staff. Appendix 2 provides an overview of data processed about individuals providing testimonials
for impact case studies®. In addition to specific personal data listed in the Appendices, the University
also processes research information linked to the members of staff in order to prepare the REF
submission (such as, but not exclusively, data about outputs, funding grants, externally held
appointments, prizes and other honours, and the number or supervised students).

The University’s research information system, Pure, is used to centrally collate all REF submission
data and stores most (but not all) personal data processed for REF. Pure will be used to transfer the
REF data directly to the REF submission system. Access to Pure information is role-based and
department / faculty / Unit of Assessment specific; the roles are assigned by the system
administrators when a clear University business need is demonstrated. Pure Terms of Use provides

1 For more contextual information about data collected for impact case studies see document ‘Looking after
confidential and sensitive information in the REF process: a guide for partners’
(https://www.bath.ac.uk/corporate-information/processing-data-for-the-research-excellence-framework-ref-
impact-case-studies/)

1|Page


https://www.bath.ac.uk/publications/research-excellence-framework-ref-2021-code-of-practice/
https://www.bath.ac.uk/publications/research-excellence-framework-ref-2021-code-of-practice/
https://www.ref.ac.uk/publications/guidance-on-submissions-201901/
https://www.bath.ac.uk/corporate-information/pure-terms-and-conditions/
https://www.bath.ac.uk/corporate-information/processing-data-for-the-research-excellence-framework-ref-impact-case-studies/
https://www.bath.ac.uk/corporate-information/processing-data-for-the-research-excellence-framework-ref-impact-case-studies/

an overview of what personal data are stored in the system, for what purpose and who has access to
it. The REF specific data are stored in a separate module in Pure which is accessible only by people
with REF specific roles and responsibilities (as outlined in the Code of Practice). Sensitive personal
data collected for the purpose of identifying special staff circumstances can be accessed only by the
Special Staff Circumstances Panel (see Code of Practice) and a small number of system
administrators.

As part of the REF submission development, some personal data will be shared internally with staff
in REF-relevant roles to support the submission management and decision making. Data regarding
special staff circumstances are treated with the strictest confidentiality, as outlined in the Code of
Practice. Data about protected characteristics are used for Equality Impact Assessment only, and are
presented in an anonymised form. All REF-specific data will be stored only for as long as necessary
for the purposes of REF 2021 submission and auditing, and will be deleted in 2022. All University
data are processed in line with the University’s Data Protection Guidance and the Data Protection
Act.

Some data (especially regarding the impact case studies) are likely to be first collected and stored by
staff in academic departments. All staff are required to complete the mandatory training modules
‘Information Security Awareness’ and ‘Data Protection’, store data in accordance with the
University’s Data Protection Guidance and use the University systems in accordance with the IT
Acceptable Use Policy.

Sharing data externally

Some personal data, as summarised in Appendices 1 and 2, will be submitted to Research England
and, therefore, shared externally. Information below about how RE will process and share data is
based on RE’s Model REF data collection statements for HEls.

RE is part of UK Research and Innovation (UKRI), and under this arrangement UKRI has the role of
‘data controller’. Some of the data UKRI will pass on to the Higher Education Statistics Agency (HESA)
and parts of the REF submission will be verified against the HESA data.

UKRI and other national funding bodies will use the submission information to analyse and monitor
the REF 2021 outcomes. This may result in information being released to other users including
academic researchers or consultants (commissioned by the funding bodies), to carry out research or
analysis, in accordance with the Data Protection Act 2018 and the General Data Protection
Regulation (GDPR) (Regulation (EU) 2016/679). Where information not previously published is
released to third parties, this will be anonymised where practicable. UKRI will require that anyone
who has access to personal data, held in UKRI’s records, paper or electronic, will respect its
confidentiality and will only process it in accordance with instructions issued for the purposes
specified by UKRI.

Parts of the submission data will be passed to the REF expert panels and the Equality and Diversity
Advisory Panel (EDAP) for the purpose of conducting a systematic evaluation of submissions, in
accordance with predetermined criteria and methods. Panels will make judgments about the
material contained in submissions and will not form quality judgments about individuals. All panel
members are bound by confidentiality arrangements.

The results of the assessment exercise will be published by UKRI in December 2021. The published
results will not be based on individual performance nor identify individuals. Those parts of
submissions that contain factual data and textual information about research activity will also be
published by UKRI and will be made available online, including impact case studies in which
individuals are referenced (by name and job title). The published information will also include a
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single list of all the outputs (bibliographic references) submitted by the University, these will not be
listed by author name. The University can request that information is redacted from publication*.

Under the Data Protection Act 2018 and the GDPR, you have the right to request a copy of any
personal information that UKRI holds about you. Further information about the Act and GDPR, and
guidance on making a subject access request, can be found on the RE webpages on Freedom of
information and data protection.

Research & Innovation Services

June 2020
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Appendix 1 Personal data processed about Category A and Category B staff

Data type Staff Data source University’s reason for data Collected by Shared by RE Published by RE
affected collection RE for the with 3rd parties
purposes of for the purposes
identification | of data
/ assessment / | verification /
audit / EDAP monitoring /
evaluation analysis
HESA staff identifier or Staff | Category | HR system REF submission system Yes Yes No
ID A&B requirement
Name (initials and surname) | Category | HR system REF submission system Yes Yes Yes, where name is listed on an
A&B requirement output or in textual information
(impact case studies, environment
statements); can be redacted from
publishing®. Information about
which outputs are attributed to
which individuals will not be
published.
Date of birth Category | HR system REF submission system Yes Yes No
A&B requirement
Job title / position Category | HR system Internal data requirement to Yes Potentially Only if data included in the textual
A&B assist with identifying REF-eligible information (impact case studies,
staff. Where applicable, environment statement); can be
submitted to RE as part of the redacted from publishing*
impact case studies /
environment statements. Data
may be shared with RE if
requested for audit purposes.
Grade Category | HR system Internal data requirement to No No No
A&B assist with identifying REF-eligible
staff. Data may be shared with RE
if requested for audit purposes.
Contract type Category | HR system Internal data requirement to No No No
A&B assist with identifying REF-eligible
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Data type Staff Data source University’s reason for data Collected by Shared by RE Published by RE
affected collection RE for the with 3rd parties
purposes of for the purposes
identification | of data
/ assessment / | verification /
audit / EDAP monitoring /
evaluation analysis
staff and for the purpose of
conducting the Equality Impact
Assessment. Data may be shared
with RE if requested for audit
purposes.
Contracted FTE on census Category | HR system REF submission system Yes Potentially No
date A&B requirement
Contract start and end dates | Category | HR system Internal data requirement to Yes Potentially Only if data included in the textual
A&B assist with identifying REF-eligible information (impact case studies,
staff. Where applicable, environment statement); can be
submitted to RE as part of the redacted from publishing*
impact case studies. Data may be
shared with RE if requested for
audit purposes.
Open research and Category | Pure REF submission system Yes Potentially No
contributor ID (ORCID), A&B requirement.
where held
Start and end dates of Category | HR system REF submission system Yes Potentially No
secondments or unpaid A&B requirement.
leaves (where applicable)
Date of commencement of Category | Staff self- REF submission system Yes Potentially No
Early Career Researcher A declaration via requirement.
status (where relevant) password-
protected survey
Research group (where Category | Pure REF submission system Yes Yes Information about research groups
relevant) A&B requirement. will be published but individuals

will not be linked to the research
groups
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Data type Staff Data source University’s reason for data Collected by Shared by RE Published by RE
affected collection RE for the with 3rd parties

purposes of for the purposes

identification | of data

/ assessment / | verification /

audit / EDAP monitoring /

evaluation analysis
Information about Category | Staff self- Internal data requirement to Yes, high level | No No
maternity, adoption / A declaration via identify special staff data
surrogacy, paternity, or password- circumstances and facilitate
shared parental leave, time protected survey | associated reduction of outputs
off for dependents within to a submitting unit of
the assessment period, assessment. Data may be shared
including dates (where with RE if requested for audit
relevant) purposes.
Special category data: Category | Staff self- Internal data requirement to Yes, high level | No No
Details of sick leave, medical | A declaration via identify special staff data
or health conditions within password- circumstances and facilitate
the assessment period protected survey | associated reduction of outputs

to a submitting unit of
assessment.

Special category data: Category | HR system Data used for Equality Impact The EIA report | No The final EIA report will be
Information about protected | A Assessment (EIA) exercises, on the final published, with information
characteristics including: conducted at various points REF presented in an aggregated format
age, disability, sex/gender, during the REF submission submission
sexual orientation, gender preparation (a requirement by will be
reassignment, marriage and RE). Data for reports are provided to RE
civil partnership, pregnancy anonymised and aggregated. inan
and maternity, race, ethnic aggregated
origin, nationality, religion or form
religious beliefs
Information about internal Category | Departmental Internal data requirement to No No No
and external assessment of A&B reviews assist with REF submission

outputs

management.
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Appendix 2 Personal data collected about individuals providing testimonials for impact case studies

Data type

Data source / location

University’s reason for data
collection

Collected by RE for the
purposes of
identification /
assessment / audit

Shared by RE with 3rd
parties for the
purposes of data
analysis

Published by RE

staff and held locally,
as well as in Pure

audit purposes and may be
shared with RE upon
request.

Organisation’s Collected by academic | REF submission requirement | Yes Potentially Only if included in the
name staff and held locally, | for impact case studies. impact case study text;
as well as in Pure can be redacted from
publishing*
Position (where Collected by academic | REF submission requirement | Yes Potentially Only if included in the
appropriate) staff and held locally, | for impact case studies. impact case study text;
as well as in Pure can be redacted from
publishing*
Name Collected by academic | Data required for REF 2021 Yes No No
staff and held locally, audit purposes and may be
as well as in Pure shared with RE upon
request.
Contact details Collected by academic | Data required for REF 2021 Yes No No

*As per the REF ‘Guidelines of Submission’, the University can redact content that is deemed to be confidential (mainly due to commercial or security
concerns). Where information is already in the public domain, it would not be expected to be redacted. If you believe that the impact and environment
sections include information that should be redacted to ensure confidentiality, please flag this up to the UoA lead who will notify the University’s REF team.
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