Covid-19 — Week Eight Check In Survey: Response from the Department of Biology and
Biochemistry — PGT

Dear All

Thank you to everyone who responded to the Week 8 Check-In survey run by the University.
| have reviewed your feedback and wanted to give you a summary of the main points that
have been raised and the actions that have been taken in response.

Regarding the question ‘Thinking about your education experience this academic year, what
is working well for you?’

Across all four programmes the online content (pre-recorded lectures, LOILs and other
resources) are working well for most. The opportunity to discuss online content in the LOIL
sessions and to attend labs is appreciated

Going forward into semester 2 we will continue to deliver content through a mixture of pre-
recorded materials and interactive LOIL sessions.

Regarding the question ‘Thinking about your education experience this academic year, do
you have any suggestions on how we could improve?’

The most common issue raised was around the possibility of ‘catch-up labs for students
unable to join us in Bath at the start of the semester. Unfortunately, it is not possible to do
this for all missed sessions due to the nature of Research project 1A. We have however, since
the closure of the survey, had one ‘catch-up’ lab session for basic lab skills and the project is
scheduled to continue in the New Year between weeks 16-22.

For some, more clarity around whether LOIL sessions would take place on Zoom or Teams has
been suggested. This issue has arisen on one unit where there are multiple contributors,
including external speakers. When part of the content relies upon the generosity of guests
contributing from organisations outside of the University, we need more flexibility in the way
the sessions are delivered. We will limit variability in the use of different platforms for delivery
as much as we can and aim to communicate these differences more clearly and in good time.
Feedback also suggests that more structure within a particular unit would be welcomed,
which we will endeavour to achieve for semester 2.

Also, it has been suggested that coordination between modules to ensure even spread of
workload would be appreciated. This has certainly been taken into consideration for the
assessments linked to each of the MSc units and | will review this again for semester 2 which
is where many of the assessments will take place.

Regarding the question ‘Thinking about your wider university experience this academic
year, what is working well for you?’

Feedback suggested that the small groups we work in across the four programmes is useful
for socialising. Support from the careers service and the Masterclasses run by the Academic
skills centre have been very helpful

Regarding the question ‘Thinking about your wider university experience this academic
year, do you have any suggestions on how we could improve?



Although socialising with students from the Molecular Biosciences programmes has been
good, it is difficult to meet students from other courses/disciplines. More opportunities to
meet people and more postgrad only events would be appreciated. I'd like to encourage you
to attend the regular coffee mornings run by PGBio, which are usually not attended by very
large groups. This will be a good opportunity to meet other PGR students in the Department.
| would encourage you to also contact PGBio directly to talk about PGR social events they run
or are planning, and to make suggestions to get PGT students more involved in these activities
(pgbio@bath.ac.uk).

Finally, it was also good to see again a range of positive comments about your experiences in
the Department

Aside from these surveys, please feel free to contact me at any time if you require help or
support with any issues you may be facing. | will be happy to talk things over with you and
will help in any way | can.

Best wishes
Zoé
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