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Week 8 check in survey 20/21: summary of findings and departmental responses 
 

Summary of student comments Response 

Overall 

• The week-by-week schedules sent out 
by unit convenors are useful. 

• There were some requests to reduce 
the amount of content taught and 
more requests to spread it out more 
evenly. 

• More indoor social space on campus 
to use in between IPT sessions would 
be useful. 

• Thank you for your positive 
feedback. The staff have found this 
semester challenging and so it is 
encouraging to know that we are 
getting lots of things right. 

• Thank you also for your constructive 
criticism, which we will consider 
carefully. Our initial thoughts are 
outline below. 

• As the MPharm is accredited by the 
GPhC, we cannot remove content, 
but we want to reassure students 
that we are not teaching any more 
than last year. We recognise that it 
is taking some students longer to 
work through the recorded lectures, 
but we also hope this will lead to 
better learning during the semester 
and so less need for last minute 
revision. 

• Whilst timetabling semester 2, we 
will ensure content is spread out as 
much as possible. This will not 
always be possible, as some sessions 
have to occur in a certain order. 

 

  



IPT 

• Many students are enjoying these 
sessions (particularly contact with 
other people) and finding them useful 
(GIMMICS, APPS and therapeutics 
workshops were mentioned in 
particular). 

• The availability of study space on 
campus was also appreciated. 

• The ability to access IPT remotely is 
appreciated, but there were requests 
to send remote learners details of 
how to join the session earlier and to 
make sure that remote learners can 
always hear the tutor. 

• We will remind staff to close to their 
microphone when talking to remote 
learners. 

• We will ask staff to send out 
information to remote learners well 
in advance of the session. To help 
them do this, we’d like to also ask 
students to let IPT tutors know they 
will be remote well in advance 

LOIL 
 

• Many students are finding LOIL 
sessions helpful, remote learners 
appreciate being able to participate in 
the same way as students in Bath 

• Some students find small group 
discussion in breakout rooms helpful, 
but others would prefer more 
direction from the tutor, especially 
when the lecture material has own 
just been released. 

• Please see our response below 
about the release of recorded 
lectures linked to LOIL sessions. 

Recorded lectures 
 

• There were lots of comments that 
these were generally of a high 
standard 

• Lots of students said they appreciated 
the flexibility of being able to 
organise their own time. 

• Some students found it easier to learn 
from recorded lectures than in person 
lectures, as they can be rewound. 

• However, there was also recognition 
that it can be hard to find the 
motivation to watch all the recorded 
lectures and some requests for a 
lecture timetable to help provide this 
motivation. 

• We are aware that a few lectures 
have been uploaded late. This term 
has been challenging for staff, but 
we will remind our colleagues of the 
importance of uploading lecture on 
time, especially if they are linked to 
a workshop. We will also ask them 
to let students know if a lecture is 
likely to be uploaded late, with a 
realistic indication of when it will be 
available. 

• As we timetable semester 2, we will 
try to make sure lectures are 
available the week before a linked 
workshop. Where this is not 



• Although most lectures are uploaded 
on time, there were quite a few 
comments saying that some lectures 
are late and that this is stressful. 

• In addition, quite a few students 
pointed that some lectures are only 
uploaded shortly before a linked 
workshop, making it difficult to 
prepare for the workshop. This is 
particularly the case for workshops at 
the start of the week. 

possible, we will ask unit convenors 
to make it clear what lectures need 
to be watched in advance of any 
workshop. 

Final year MPharm students 
 

• There were several requests for more 
literature review support, perhaps 
timetabled sessions as support 
provided by supervisors is variable. 

• Some students would also like more 
contact time, as they do not have 
much with their supervisor. 

• We recognise that this will not help 
the current final year students, but 
we have already started reviewing 
how earlier years can better prepare 
future students for the final year 
project. 

• We are not sure that timetabled 
sessions on the literature review 
would be helpful, as outlined by 
Matthew and Prasad in an email to 
MPharm 4. 

First year MPharm students 
 

• There were a few requests for 
individual feedback on practical 
reports 

• There was one request for more 
information about exams – how 
important are they, will there be 
mocks? 

• Requests were made for recorded 
lectures to be made available at the 
start of the week. 

• We noted a few comments about 
checking in more often on students 
who were self-isolating 

• Requests were noted for personal 
tutor meetings in person and not 
online. 

 

• We will address this in S2 

• Information should now have been 
provided by unit conveners.  There is 
a recorded talk and slides here 
https://moodle.bath.ac.uk/course/vi
ew.php?id=56361 
On Y1 assessment. 
 

• We will reinforce the need for this 
with lecturers again at the start of 
S2. 

• This is a concern for us.  We aim to 
have more rapid reporting of self-
isolating students in S2.  There were 
times in the middle of S1 when the 
names of students in self-isolation 
changed rapidly and was difficult to 
keep up whilst maintaining 
confidentiality about who may be ill. 

https://moodle.bath.ac.uk/course/view.php?id=56361
https://moodle.bath.ac.uk/course/view.php?id=56361


• Currently all staff offices have been 
fixed at a safe of one person due to 
social distancing requirements.  
There is some capacity to book 
larger meeting rooms for tutorials 
but not enough for all meetings or 
all students.  We then need to be 
inclusive of remote students or 
those self-isolating. 

 

Overall - Pharmacology 

• Mostly students are very positive 
and happy with their learning 
experience.  

 

• Pre-recorded lectures, LOILs and labs 
are well received 

 

• Some comments on lack of structure 
to week and some would like 
lectures to be timetabled 

 
 
 

• Some students felt they would like 
more support on coursework and 
exams 

 
 
 
 

• Several comments that for first year 
students it was difficult to make 
friends. 

 

• Several students commented they 
would like more virtual events 
through clubs and societies. Hadn’t 
really felt they could engage with 
university wide virtual events 

 

• Some final year students were 
concerned about workload/ 
deadlines and lack of in person 
support (2 students) 

 

• Due to having to repeat labs and 
workshops multiple times it was 
not possible to deliver live lectures 
as this would restrict staff 
availability for the above 
 

• Some lecturers have included exam 
style questions in LOIL sessions and 
further revision sessions are 
scheduled for week 10/11 and 
revision week.  
 

• Our dept society has put on 
Christmas events and we will work 
with them to try and organise some 
online social events for next 
semester 
 

• Workload is always high in final 
year and even with a normal 
timetable, students spend much on 
their time on independent study. 
 

• Due to students working on 
semester-long coursework tasks it 
is inevitable that all the deadlines 
fall in the last two weeks of 
semester. Staggering deadlines will 
lead to less time to complete 
assignments and hence more 
pressure on students. There was 
only one summative deadline in 
week 10 and one in week 11 with a 
formative draft in a third unit. 
 



 
 
 

• Accommodation is not always 
conducive to study 

 

• Concerns about the detrimental 
impact on students with mental 
health conditions (2 students) 

• We do acknowledge that studying 
from home is not ideal and the 
university has tried to respond by 
making study space available on 
campus and in town. 
 

• We are aware that the current 
situation is causing more stress and 
isolation and are trying to support 
students through online tutorials 
and granting extensions where 
appropriate. This is not specific for 
university students and is an issue 
which has been flagged in the wider 
community. We encourage 
students to seek support from 
Student Services, family and peers 
and through regular discussions 
with their personal tutor and DoS. 

IPT 

• IPT labs are good to develop and 
practice practical techniques rather 
than just theory. 
 

• We will continue to prioritise lab 
sessions for year 1 and 2 students 
to help them develop competency 
which can be applied to placements 
and final year projects 

  



LOIL 
 

Workshops well received,  

• participation enabled through chat 
function and talking with the 
lecturer  

•  interactive and provide a good 
opportunity to consolidate 
knowledge and understanding   

• getting the sense of being in track 
 

• We will continue to provide 
interactive LOIL workshops with set 
questions to test students’ 
understanding of topics covered in 
the lectures 

Recorded lectures 
 

• Online-lectures- can work through 
recordings at own pace but missing 
exchange with lecturers during these 
sessions  

 

• That all lectures are accessible online 
at any time   

• Benefitting from captions on 
Panopto recordings 

 

• We do appreciate it is a different 
way of delivery but most 
interaction tends to occur in 
workshops which are being 
provided through LOIL 

 


