Covid-19 — S2 Wk4 Check In Survey: Response from the Department of Education — PGT - IEG

Dear IEG Students,

Thank you very much for your feedback during the ‘Week 4 Check-In Survey’. | am pleased to say
that the IEG course had a very positive response regarding the questions ‘I am satisfied with my
education experience’.

In fact, the Department of Education had some of the highest positive scores across the entire
university (again, for the third time this academic year). Thank you for that feedback.

With regard to your specific comments, please see the points below.

We asked you, ‘Thinking about your education experience this academic year, what is working well
for you? Second, we asked you, ‘Do you have any suggestions on how we can improve?

¢ You said that you are satisfied with the Bath Blend. However, you asked that the
materials be uploaded earlier so that you can read them, and translate them if
necessary, well before the sessions. This feedback is useful to know, and we have
made sure this happened.

¢ You said that the course suited a diversity of students well. We will continue to meet
the needs of the diverse learning community. We introduced support sessions (with
Tiangi) on Tuesday afternoon and Thursday morning, and we will continue to offer a
one-hour support session (every two weeks) in Semester 3 with a focus on helping
your Dissertation writing.

Lastly, please remember that the Unit Evaluations for Semester 2 will soon go live. Please do try to
do this, as the responses are very important to us. We look forward to your comments and
suggestions.

Best Regards,

Tristan Bunnell



