Covid-19 — S2 Wk4 Check In Survey: Response from the Department of Education — UG
Dear EwP Students

We appreciate that many of you have had lots of surveys to complete this year. Thank you for taking
the trouble to provide us with feedback. The response rate for Semester 1 unit evaluations was
rather low, so | am hoping it will be higher for Semester 2 units. Your feedback is important to the
department, to the programme and to individual members of staff.

It is great that the Week 4 check-in survey results showed Education once again as having the
highest satisfaction rates. Overall, across undergraduates, taught postgraduate and research
students, the percentage of Education students satisfied with their education experience was 75.4%.
The response rate was 24.9%. Not surprisingly, the number satisfied with their wider university
experience was lower: 44.6%. Postgraduates tended to be more satisfied than undergraduates. We
very much hope that all our students (and staff!) can enjoy a fuller university experience again next
year.

There were some very positive comments about the quality of teaching on the undergraduate
programme. LOILs were described as "engaging", as "exceptional” and as "interesting"; lecturers and
seminar tutors as "supportive", "engaging", "well-prepared", and "flexible". Students appreciated
lectures being recorded and recognised that we have tried to provide as good a teaching and
learning experience as possible in the circumstances. The provision of additional online resources

was liked, as was the use of the chat function on Zoom or Teams.

You were also asked to comment on what could be improved. Here are some of the points raised:
1. The "no detriment" policy should have been communicated sooner.
2. Information about Semester 2 assessments was not been as clear as in S1.
3. Some units have too much content, as do some lectures.
4. Some lecturers over-run the time, not appreciating that students have sessions immediately
afterwards.
5. Hand-in dates should have been made available sooner.
6. The amount of assessment should have been reduced.
These are all relevant and understandable points. Here are some points in response.

e [tistrue that there has been some variation in the content of units and in the amount of
essential reading prescribed. We are continuing to address this.

e We succeeded in persuading the university to postpone the release of final year results,
prior to graduation, and were then able to give final year students a few extra days to
complete dissertations, but this did delay the final release of hand-in dates. Apologies for
that.

e The precise set of "no detriment" measures to be applied in S2 will take account of S1
performance. It would not have been appropriate to settle the measures at the start of the
year, when the pandemic was in a different phase.

e We have made a several adjustments to assessments - e.g. replacing examinations and
presentations with coursework. That will not have pleased or suited everyone, but it
probably has made things more straightforward for most students.

e Please do remind staff not to over-run; and, also, to remind us (including me!) to record the
LOILs: it is very easy to forget.

It was interesting that some comments concerned students' own attitudes:



7. Participation in online lectures and seminars and lectures is daunting.
8. Some students are missing out by not being prepared to participate or turn cameras on.

It is true that there has been some anxiety and reluctance about participation, and this has
sometimes affected attendance (although on the whole attendance has been good). From the
variety of comments, it is clear that many students enjoy participation, and appreciate staff efforts
to encourage it, and some dislike it. From a staff point of view, it can be frustrating when students
are reluctant to turn their cameras on or to participate, even via chat, and some students share that
attitude. | recognise that some lecturers have been more successful, and some more insistent, than
others, and also that year cohorts have varied in this respect.

We hope soon to be able to say for certain whether on-campus teaching can resume after Easter. As
you know, it depends on Government guidance.

Finally, a remind to final year students to complete the NSS survey if you have not already done so,
and to all of you to complete unit evaluations for the S2 units (when these open). As always, please
get in touch if you have any questions or suggestions.

Please see the attached slide for information about well-being support over the Easter vacation and
subsequently.
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