Semester 2 check in survey 20/21: summary of findings and Pharmacy &
Pharmacology departmental responses

Summary of student comments

Response

Overall - Pharmacy

There were several comments
about the effort staff have made to
engage with students and provide
interesting learning materials on
time.

Several students commented that
weekly schedules had been helpful
in planning their work.

There were some requests for
better follow up support for
students who fall behind, e.g.
weekly/two weekly catch up
sessions to highlight key points.

We have aimed to implement bi/weekly
Q&A LOIL sessions in many units, e.g. on a
Friday to respond to any questions students
have. This seems to be working well




IPT

e There were requests for more IPT,
though with an appreciation that it
might not be possible at the
moment.

There is a balance to strike here. We
have prioritised clinical and practical
experience. Government guidance has
remained that teaching should be online
if possible.

LOIL

e Comments about LOIL were
largely positive, with students
appreciating the opportunity to
engage with each other and staff.

e Therefore, there were some
requests for more LOIL sessions.

e However, some students felt that
some LOIL sessions did not work
well.

e Some students requested more
live lectures (as they are more
engaging) but others said that the
live lectures that are currently
provided would be better pre-
recorded with a live Q&A session
at the end of the week.

We have tried to schedule most external
guest lecturers as live online lectures.
External lecturers tend to be used more
in years 4 and 3 than 2 and 1, where the
preponderance Is still recorded.

This is an important question for us to
consider for 2021-22 depending on
government and university guidance on
how teaching should be delivered next
year. We will be asking Academic Reps
to seek your opinion on this.

Recorded lectures

e Students continue to appreciate
pre-recorded lectures, especially
the flexibility they bring.

e Students especially appreciate the
lectures divided into smaller
sections with questions in
between.

e Some students commented that
some lectures were longer than 50
minutes or too short, or that the
lecturer rushed to fit everything
into 50 minutes.

e Similarly, there were requests to
break longer lectures into smaller
sections.

e There were comments about the
use of recordings of previous
year’s lectures, as they may be
better updated and it's not possible
to see where on the screen the
lecturer is pointing.

We have tried to record fresh lectures
for 2020-21 wherever possible. In a
small number of cases, 2019-20 lectures
have been used with Q&A follow up.

Rather than timetabling pre-recorded
lectures we have aimed to provide a
weekly ‘must-view’ schedule which
should have the same effect.




e There were still requests to
timetable even the pre-recorded
lectures, to help motivate students
to keep up-to-date.

Assessment

e Some students said they preferred | We have provided further clarification
open book exams, as the focus on | this week on how long you should spend
applying knowledge was more on exams for Semester 2. We hope this
beneficial. will answer any concerns you have.

e Some students were concerned at
how long it took to complete online
exams and were unsure how long
they were permitted to take doing
this.

e Some students also requested
more practice exam questions.

e There were requests for clearer
mark schemes in various units.




