Covid-19 — S2 Wk4 Check In Survey: Response from Student Services

The main themes emerging from the survey are similar to last time. Additionally we have analysed
comments related to Personal Tutoring and we are building those into the strategy for PT training
being developed by the Vice President (Student Experience), Dr Cassie Wlison.

As | noted last time it’s important also to note that we’re always supporting students to navigate the
challenges they’re facing (academically and broader student experience), working with individual
students where they encounter issues, but also introducing opportunities for peer support and social
engagement activities via workshops/groups etc. This is core business of course, but worth
highlighting that we’re adapting our services not only in response to feedback from these snapshot
surveys but also what students are telling us directly in advice/support sessions with all our teams.

Actions identified last time have been updated below:

e working with individual disabled students to ensure they’re aware and are fully accessing
their DSA support, or recommending and funding support via DSF funding where not eligible.
This to continue into semester and support offered leading up to and throughout the
upcoming semester 2 exams plus deferred assessments period in August.

e improvements to Disability Access Plans to give greater clarity to depts re appropriate
reasonable adjustments for study. Encouraging students to review their DAPs and support
provided for study by their depts, directly calling and discussing with c.50 students whose
semester 1 exam result average was low.

e working across the University to improve the accessibility of IT systems, improvements to
Personal Tutoring etc.

e improving the process of accessing services, eg Wellbeing, making things clearer as to how
students can make appts etc same day appointments etc

e introducing online booking for students to make their own appts will be a significant step
change in making it much simpler for students to arrange their own appointment. Set up and
running well.

e additional promotion of the Student Hardship Fund in the context of ongoing concern in the
student body about tuition fee rebates and rent rebates. Ongoing

e Additional fast track funds for student parents and lower income WP students who do not
get a Bath Bursary in order to speed up the distribution of funding

Hope that’s helpful.
Best Wishes

Anthony Payne
Director of Student Services



