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Academic Advising – Statement of Expectations

Introduction:

This Statement of Expectations has been created by the (Staff-Student) Professional Boundaries Working Group. This has been created as a peer-to-peer guidance document for academic staff.

The University’s Academic Advising System:

Bath’s Academic Advising System has two core purposes:
· to support taught students’ academic and professional development and success through a personalised point of contact within their academic department throughout the student journey
· to facilitate the transition of students into the academic community and their academic studies and support students to take responsibility for developing the skills necessary to achieve their desired outcomes while at Bath.

To fulfil this function there are certain expectations of both the Academic Advisor and the Student. These are outlined below. They are not intended to be definitive, but rather to establish a foundation for the advisor-student relationship. 

Expectations and responsibilities:

As an Academic Advisor I will:
· Be the official first point of contact for advice, support and general guidance on academic and non-academic issues 
· Signpost students to specialist academic or student support services when the support needed is outside my area of competence. I will signpost in consultation with the student, ensuring that I fully understand and best meet the needs of the student 
· Ensure I am informed and keep up to date  with the range of support services available around both academic and non-academic matters so that I can refer students appropriately. 
· Arrange academic advisor meetings, providing an opportunity for regular contact (in accordance with the expectations outlined in QA33) between myself and my student(s) in order to discuss any arising issues or areas of concern 
· Inform my students in good time if I am unable to attend a meeting.  
· Provide a reference for the student on request.
· Keep appropriate records of meetings in accordance with QA33. 
· Treat as confidential any personal problem discussed unless the student gives permission for the matter to be taken further OR unless there is a risk of harm to the student or others; I will make this confidentiality agreement clear to students at our initial meeting 
· I will offer an open and understanding approach to all presenting problems, and if I refer on this will be because there is someone I think is better placed to respond to the issue 
· I welcome constructive feedback on my academic advising that causes concern to the students
· I understand this is a professional relationship, which will not be therapeutic or personal in nature. 
As a student/advisee I will: 
· Notify my academic advisor if I am having any academic, health or personal problems which are affecting (or may affect) my academic work and/or wellbeing.
· Be an active participant in finding a solution to any problems I may be experiencing, including engagement with appropriate support services. 
· Prepare for my academic advice meetings/tutorials by completing any pre-work or activities set by my advisor and by reflecting on my learning and/or personal needs and goals and coming prepared to discuss them in order to use the time effectively. 
· Attend meetings arranged with my academic advisor and make every effort to inform them if I are unable to attend a meeting. 
· Offer appropriate constructive feedback if I perceive any difficulties in the relationship or the academic advisor’s approach to my difficulties
· Understand that our discussions are confidential except in the case where my advisor suspects I or someone around me may be unsafe. 
· I understand this is a professional relationship, which will not be therapeutic or personal in nature. 
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