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The University of Bath
STUDENT COMPLAINTS – REQUEST FOR REVIEW FORM

Who can use this form?

Any student who has submitted a complaint under Stage 2 of the Student Complaints procedure and is dissatisfied with the outcome.
What is this form for?

This form is used to submit an appeal about the outcome of a complaint submitted under Stage 2 of the Student Complaints procedure where you are dissatisfied with the outcome and wish to request a review on the grounds of:

· That there was procedural error in the conduct of the investigation of such a nature as to cause doubt as to the determination reached; 

· That new evidence has been made available which the student could not reasonably have provided during the investigatory process; 

· That there was bias during the procedure of such a nature as to cause doubt as to the determination reached; 

 (Your request for review must meet at least one of the above criteria to be considered) 
What will happen next?

Once you have submitted this form, the following process will take place:

· The Head of Governance or their nominee, will review your appeal form to determine if there are grounds for appeal. You will receive confirmation that this appeal can be reviewed under the Student Complaints procedure. If it cannot, you will receive notification of this and the reasons why. 
· The Head of Governance (or their nominee) will have the discretion to either: 
· Make a judgement on the complaint based on the written evidence supplied as part of the review; or

· Establish a Review Panel to examine the evidence and come to a judgement on the complaint. All members of the Review Panel will have had no previous association with the case. You may be invited to the Review Panel which will be explained to you in this instance. 
· You will receive written notification on the outcome of your appeal within 30 days of submission (if this is not possible, this will be communicated with you along with the reasons why).
To find out more about this process please see our Student Complaints Guidance Document and the Student Complaints Policy: https://www.bath.ac.uk/publications/student-complaints-policy-and-procedures/ 
If you have any further questions about this form, or you need to access this form in an alternative format, please contact student-complaints-review@bath.ac.uk 
or call 01225 385464

This form should be sent to student-complaints-review@bath.ac.uk to be processed.
Please keep a copy of this form for your records.
SECTION A - YOUR DETAILS
Title      
Forename(s)                   

Surname       
Address         
     
     
     
     
Postcode      
Email      

Telephone       
Programme of Study/Research      
Student Registration Number (on your Library card)      
SECTION B – GROUNDS FOR APPEAL 
Please set out below the grounds for the appeal of your complaint which should meet at least one of the below criteria to be considered: 

· That there was procedural error in the conduct of the investigation of such a nature as to cause doubt as to the determination reached; 

· That new evidence has been made available which the student could not reasonably have provided during the investigatory process; 

· That there was bias during the procedure of such a nature as to cause doubt as to the determination reached; 

Please use an additional sheet if necessary

SECTION C - DESIRED OUTCOME
Please say what action you would like taken and any suggestion of resolution or redress in order to resolve the complaint to your satisfaction.

N.B. The University of Bath will make every effort to resolve all complaints to the student’s satisfaction but please note that it may not be possible in all cases.

SECTION E - DECLARATION
As far as possible, all complaints will remain confidential to those people who are involved in investigating the complaint, providing a response to it and communicating with you, unless there is a serious risk of harm to you or others. In the interest of natural justice, parties to a complaint have the right to know the full details of the complaint. 

I declare that to the best of my knowledge all of the information I have supplied is true, accurate and complete.
Signature:        




Date:      
(If you do not have an electronic signature, when sending from your University email address, this will verify you as signing this form) 

PLEASE LIST any correspondence or other documentation related to your appeal which you have attached along with this form: 
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