Covid-19 — Week Four Check In Survey: Response from the Centre for Learning and Teaching

CLT response to student survey

1. We need to continue to encourage staff to use consistent platforms to improve student experience,
and only use those approved by RCPT. Guidance and lessons learned have strengthened this aspect
but some staff are still using tools they prefer to use rather than considering the student experience.

2. There were some comments about Moodle instability which was due to unknown and
unprecedented demand. These were sorted after week 1 so should no longer be relevant, but we
are closely monitoring the situation.

3. Student feedback has indicated some staff are struggling to use some tools. Faculties and
departments need to encourage all staff to engage in the training and support offered in a timely
way.

4. Comments indicate the approach from a student perspective appears random at times. This
indicates there may be issues with scaffolding the student experience from both a pedagogical and
technical (tools) perspective. We can focus some more support / training in this area.
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