Covid-19 — Week Four Check In Survey: Response from the Department of Mathematical Sciences - UG

Dear Students,
| hope the current lockdown has not been too disruptive for your studies.

This email is to tell you a bit more about the last survey result (the 4 week survey) and request that you
participate in the next survey, an 8 week survey, going out next week.

First of all the we are very pleased that in the 4-week survey, Maths had the second highest satisfaction
score in the University. We have worked hard to deliver the best experience we could, and we are
pleased that many of you are satisfied. We learned some things from the survey where we can do better
and we will. Here are some examples:

- Better use of moodle forums for Q&A.
- Requests lecturers to rationalise study materials on moodle

And looking forward to semester 2:

- Improving (where we can) the timetable to have less crowded days
- Better online timetables
- Requesting permission from the university for a more flexible in-person time timetable

We have also quickly responded to the choice made by many of you to go online for the remainder of
the semester, and have been moving some tutorial groups online to increase capacity. We want to
ensure that whether you are an online or in person student, you will have a “live” tutorial group to
attend.

One of the resources that you are not using fully are office hours. Many staff report that no one ever
contacts them for office hours. If you need some help in your unit, this is a great resource.

Regarding exams, you will have seen the emails about our rationale for 3 hour time limits (2 hour exams
plus one hour for organising, scanning and uploading). We are finalising details but we have also decided
to return to the practice of marking all questions and, when there is a choice, selecting those with higher
marks to count. (This is a change from last summer when this was not done.)

We now can also provide some dedicated study space on campus for Maths students. You may go ahead
and book half day slots, and spend up to 2 days a week on campus:

https://docs.google.com/spreadsheets/d/1UtLTq7gP5yb9XIK6djQIPc4bTFCOIVe7melxNJry844/edit#tgid=
1613465348

For the time being this space is available Tuesdays and Wednesdays, but more days will be added.

As | mentioned at the beginning, there will be an 8-week survey next week. Please continue to tell us
how we are doing, and what we can do better.


https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdocs.google.com%2Fspreadsheets%2Fd%2F1UtLTq7gP5yb9XIK6djQlPc4bTFC0IVe7meJxNJry844%2Fedit%23gid%3D1613465348&data=04%7C01%7Csussam%40bath.ac.uk%7Ca8c4f7e312014be060f608d88ca677a8%7C377e3d224ea1422db0ad8fcc89406b9e%7C0%7C0%7C637413993883879667%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=4BWkMG1QfEU9FfXzQx84J83wq1UzBdX5zMc9qtzzY9A%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdocs.google.com%2Fspreadsheets%2Fd%2F1UtLTq7gP5yb9XIK6djQlPc4bTFC0IVe7meJxNJry844%2Fedit%23gid%3D1613465348&data=04%7C01%7Csussam%40bath.ac.uk%7Ca8c4f7e312014be060f608d88ca677a8%7C377e3d224ea1422db0ad8fcc89406b9e%7C0%7C0%7C637413993883879667%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=4BWkMG1QfEU9FfXzQx84J83wq1UzBdX5zMc9qtzzY9A%3D&reserved=0
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