
Covid-19 – Week Four Check In Survey: Response from the Department of Mechanical Engineering - PGR 
 
 
 
Dear Doctoral students 
 
Here’s a summary of the week 4 (19-23 October) Bath Check In Survey responses and the Departmental 
response. 
 
23 replies were received. There was a range of responses to “I am satisfied with my experience at the 
University of Bath this academic year” from “definitely or mostly agree” (12 responses) through “neither 
agree nor disagree (7 responses) to “definitely or mostly disagree” (4 responses). 
 
Comments were diverse. The main themes of the comments are summarised below. 
 
In response to “Thinking about your whole university experience this academic year, what is working 
well for you?”: 
 

• Five commented positively about their supervisor support. 

• Two felt that working from home is efficient and works well for them.  
 
In response to “Thinking about your whole university experience this academic year, do you have any 
suggestions on how we could improve?” 
 

• Four commented that communication and/or transparency from the University has been poor. 

• Two commented that communication for new starters is confusing. 
 
Departmental actions in response: 
 
1. A Departmental Forum involving Doctoral students, Head of Department, Director of Studies and 

DSAT members will be held online in week 8-9 to discuss the situation so far and steps that can be 
taken to improve the student experience in the next period.  

2. We recognise that there is no “one size fits all” solution, and whilst working from home may suit 
some, it causes feelings of isolation, demotivation, disengagement and mental health issues for 
many others. We recognise the concerns over communication, and will strive to provide the best 
possible experience through providing flexibility with office access, regular communication and clear 
information.  

 
Best wishes 
 
Nigel 
 
Dr Nigel Johnston 
Reader, Director of Doctoral Studies 
Department of Mechanical Engineering 


