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Week 4 check in survey 20/21: summary of findings and Departmental responses 
 
Overall, the free text comments show strongly contrasting views between different responses, e.g. for 
every student who requested more IPT, there another who wanted less, or for every student who 
requested a lecture timetable, there was another who commented positively on the flexibility of studying 
when the want to. 
 

Summary of student comments Response 

Overall 

• There were requests for the course to include less 
content this year 

• There were some requests for more detail on the 
format of exams 

• Students also commented that it’s easier to 
contact staff this year 

 

• We recognise that studying online is 
more challenging. However, as the 
MPharm programme is regulated by 
the GPhC, we have limited scope to 
reduce the content. However, we 
will remove what we can when 
timetabling semester 2. 

• The University has recently 
confirmed arrangement for the 
January exams, so further details will 
be available soon, but essentially 
these will be online .and available 
within a 24 hour period to 
accommodate students in different 
time zones. 

IPT 

• Lots of students appreciate the chance to come to 
campus and say IPT is working well. They would 
like more IPT and less LOIL 

• However, others would like less IPT and more 
LOIL, as they think some of the IPT is unnecessary 
and increases Covid risk 

• Other students say it’s hard to communicate and 
feel connected with others in IPT, so some 
sessions would be better as LOIL 

• Remote learners generally seem happy with how 
they can access these sessions 

• Some requests for more information on where to 
go on campus in breaks between IPT sessions. 

• To recognise the fact that some 

students would like more IPT and 

others would like less, we will 

continue to timetable IPT sessions 

where this will have the most impact 

on students learning, but also 

provides options to access these 

sessions remotely. 

• Staff have also recognised the 

difficulty of communication in IPT, so 

some semester 2 communication 

sessions will now be run as LOIL 

instead. 



• We recognise that there is limited 

space on campus when you have 

breaks, particularly when wishing to 

eat.  Departments, including 

Pharmacy & Pharmacology are giving 

timetabled GTA space back to the 

University to increase the pool of 

bookable self-study spaces. 

LOIL 
 

• Some students think this is working well and say it 
helps their engagement and connection 

• Other students are less keen and would like more 
IPT 

• One student asked us to make sure all LOIL 
sessions are recorded 

• Please see our above response in 
relation to IPT. 

• We will ask staff to continue to 
record LOIL sessions where possible, 
but remind students that this is not 
always possible, e.g. if expert 
patients are discussing personal 
information. 

Recorded lectures 
 

• Lots of students said these were working well: 
o Easy to find what they had to watch from 

weekly emails 
o Appreciate being able to watch at own pace – 

students are understanding the content 
better than traditional lectures/ 

o Appreciate being able to follow own 
timetable 

• Other students said it was hard to learn from 
recorded lectures 
o Easy to get distracted 
o Lots of requests for a timetable of lectures to 

motivate students and help them know what 
needs to be done when 

o Some requests to do the lectures live rather 
than pre-recorded, especially where student 
engagement is important 

o Some comments that it was hard to find all 
the specified lectures 

• A few requests to make sure lectures uploaded on 
time, with an acknowledgement this only applied 
to a few sessions 

• We need to make it clearer when a lecture needs 
to be watched before a LOIL/IPT session, and 

• The University has restricted the 
amount of LOIL time and how it is 
used in Semester 1, but is 
considering relaxing this in Semester 
2. We will therefore consider 
whether some lectures can be 
delivered live after Christmas. 

• We will highlight to staff that 
students are finding it takes longer 
to watch a recorded lecture than to 
attend one in person. We will ask 
staff to ensure videos are not usually 
longer than the usual 50 minute 
lecture. 

• As we timetable Semester 2, we will 
ensure where we can that students 
are asked to watch recorded lectures 
the week before a linked IPT or LOIL 
session. Where this is not possible, 
we will highlight lectures linked to an 
upcoming IPT or LOIL session, so 
students can prioritise them. 

• We will ask new CLT staff to review 
our Moodle pages to ensure they are 



make sure there is sufficient time for this after 
requesting the students to watch the lecture 

• One request to ensure technical terms are spelled 
on slides 

 

easy to navigate, and weekly lists of 
lectures easier to identify 

• We will ask staff to ensure technical 
terms are spelled out on slides. 

Final year students 
 

• There were some comments from final year 
students requesting more contact time 

• Some said other courses and year groups had 
more contact time than them 

• Also quite a few requests for more support with 
their projects 

• More contact with supervisors 

• Perhaps IPT/LOIL around the project 

• More support with literature review 
 

• We have asked final year project 
supervisors they are regularly in 
touch with their project groups and 
are providing advice and support for 
the literature review as well as the 
research project. 

• MPharm4 students will revert to a 
‘new-normal’ timetable of one day 
per week on campus in Semester 2 

• Final year pharmacology students 
will have scheduled time on campus 
next semester. 
 

 


