Covid-19 — Week Four Check In Survey: Response from Student Services

e Disability directly calling ADHD/ASC students (c.200) to seek further detailed views regarding their
student experience, including of online teaching, reasonable adjustments and any additional
support needed (via Skills, AT etc). This not only in response to results from the University’s ‘check-
in’ survey but patterns emerging through disability advice appointments that these groups of
students are especially struggling this year. Follow up support is being offered where need is
identified or requested. Further details and actions to follow once surveys are completed, and an
amended version of our call survey will be sent via email to our broader disabled student population
before the end of November.

e Secured additional £75k for hardship funding win partnership with Alumni

e Gained agreement for support for self-isolation hardship funding

e Additional check in points for more ‘at risk’ Vulnerable and Gold scholars

e Continually reviewing Gold events online and delivered f2f where at all possible

e Encouraging Personal Tutors to do 2 weekly check-ins with all students

o Implementing FIKA mental Fitness programme which will be accessible to all students from next

week
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