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Regulatory Reviews

The Review rounds up recent developments in regulatory matters. It includes chapters for each industry and a
commentary on the major regulatory policy issues. Cross-industry thematic chapters and international perspectives
are also included.

REGULATORY REVIEW 2006/2007 ISBN - 1 85790 1622
10" Anniversary Edition

~ March 2007

Edited by Peter Vass

Sectors

e Airports regulation ~ Michael Toms, Oxera and formerly BAA

Communications regulation ~ Prof Martin Cave and Matthew Corkery, Warwick Business School
Educational qualifications regulation ~ Isabel Nisbet & Alan Greig, QCA

Energy regulation ~ Maxine Frerk, Ofgem

Food standards regulation ~ Dame Deirdre Hutton, Food Standards Agency

Pensions Regulation ~ Tony Hobman, The Pensions Regulator

Postal services regulation ~ Richard Moriarty and Sophie Colman, Postcomm

Rail regulation ~ Paul Plummer, Network Rail

Social care regulation ~ Rodney Brooke, General Social Care Council

Water regulation ~ John Smith, Consultant
Themes

e Achieving better regulation: the role of the Better Regulation Commission ~ Penelope Rowlatt, BRC
e The decentred regulatory state? ~ Professor Julia Black, London School of Economics

e Select committees and parliamentary effectiveness over the regulatory state ~ Professor the Lord
Norton of Louth, University of Hull

e The National Audit Office’s audit programme ~ Ed Humpherson, National Audit Office
e Social issues in energy and water ~ Professor Cosmo Graham, University of Leicester

e Accountability and multi-level governance on UK regulation ~ Professor Stephen Wilks and Professor
Bruce Doern, University of Exeter

e Regulators in the European Union: regulating the regulators ~ Professor Leigh Hancher, Allen &
Overy

e Appeals to the Competition Appeal Tribunal under the Competition Act 1998 and the Enterprise Act
2002 ~ Professor Richard Whish, King’s College London

Financeability ~ Keith Mason, Ofwat

Railways, finance and integrated policy ~ Professor Stephen Glaister, Imperial College London
Sustainability and government policy ~ Neil Witney, Defra

Independent Director Generals 1984-2006 - a golden age? ~ Peter Vass, Director, CRI



REGULATORY REVIEW 2004/2005
Edited by Peter Vass, CRI

Airports regulation - David Starkie, Economics
Plus

Electricity regulation - Professor Ralph Turvey,
CRI

Gas regulation - Graham Shuttleworth & David
Hough, NERA

Postal services regulation - Paul Dudley, Royal
Mail

Rail regulation - Hugh Aldous, RSM Robson
Rhodes

Communications regulation - Peter Strickland,
BT

Water regulation - Philip Fletcher, Ofwat

~ Themes ~

Can we (should we) regulate ‘cultures of
consumption’? - Tim Jackson, University of
Surrey

Promoting compliance in the 21* century -
Jim Gray, Chris Howes and Rosie Clark,
Environment Agency

REGULATORY REVIEW 2002/2003

Edited by Peter Vass, CRI

Airports regulation - Professor Ralph Turvey, CRI
& LBS Regulation Initiative

Electricity regulation - Professor Richard Green
and Stephen Trotter, University of Hull

Gas regulation - Chris Bolt, PPP Arbiter and Tim
Davis, National Grid Transco

Postal services regulation - Roger Louth and
Tasneem Azad, Postcomm

Rail regulation - John Smith, formerly Railtrack
Communications regulation - Alan Bell, Oftel
Water regulation - Robert Weeden, Water UK

~ Themes ~

Better regulation: impact assessments and
external review - John Ashcroft

The London Underground arbiter - effective
public utility regulation? - Professor Stephen
Glaister, Imperial College

ISBN - 185790 146 0
The place of appeals in regulation - continuity
and change - Tony Prosser, University of Bristol
Accountability in the ‘regulatory state’ revisited
- Peter Vass, CRI
Corporate governance as self-regulation: the
Combined Code in practice - Tim Rayner, United
Utilities
Reforming the railways: a response to the
2004 White Paper - Sir Christopher Foster and
Chris Castles
Regulatory impact assessments - a new
European governance - Claudio M Radaelli,
University of Exeter
Regulatory reform in developing countries - is
‘best practice’ transferable? - Martin Minogue,
University of Manchester
Competition policy and practice under the
Enterprise Act - Paul Geroski, Competition
Commission
Regulation of municipal waste disposal -
Professor Ralph Turvey, CRI

ISBN - 1857901142
Auctions and trading in energy markets — an
economic analysis - Professor David Newbery and
Tanga McDaniel, University of Cambridge
Enduring lessons of California’s electricity crisis
- Carl Danner, Wilk & Associates
Revising the European Community’s internal
energy market - Professor Leigh Hancher,
University of Tilburg and Allen & Overy
Glas Cymru - harnessing the fundamentals of
water service delivery- Nigel Annett, Chris Jones,
Glas Cymru and Jeremy Liesner, Adviser
Reducing risks, protecting people: decision-
making on the basis of risk - Timothy Walker and
Laurence Golob, Health and Safety Executive
The regulatory framework - continuity or
reform? - Peter Vass, University of Bath



REGULATORY REVIEW 2000/2001- Millennium Edition

Edited by Peter Vass, CRI
Introduction - Professor Ralph Turvey

~

Airports and airspace regulation - Douglas
Andrew, CAA

Electricity regulation — Professor Stephen
Littlechild

Gas regulation - Lin Fitzgerald, Warwick
Business School & Professor Catherine
Waddams Price, University of East Anglia
Postal regulation - lan Reay, Post Office
Rail regulation - Paul Plummer, Office of the
Rail Regulator

Telecommunications regulation - Mike Fox,
BT

Water regulation - Sir lan Byatt

~ Themes ~

Better regulation: principles & practice - Mark
Courtney, Regulatory Impact Unit

The politics of regulation - Professor Stephen
Wilks, University of Exeter

The changing role of the Competition
Comumission - Professor Cosmo Graham,
University of Leicester

ISBN - 1 86790 0839

Consumer representation: changing policies &
institutions - Rodney Brooke

Efficiency studies: their role & their reliability -
Professor Tom Weyman-Jones, University of
Loughborough

Access pricing: the economic and financial
interface - Peter Vass, University of Bath

Investors & corporate restructuring - a ‘city’ view,
Simon Hawkins, UBS Warburg

UK ‘incentive’ regulation: international best
practice? - Brian Williamson, NERA

The role of social policy in energy regulation - Gill
Owen, PUAF

Environmental sustainability & market
instruments - Ronan Palmer, Environment Agency
Liberated by Brussels: cross-border electricity
markets in Ireland, Douglas Mclldoon, OFREG
Regulating public ownership: the water industry in
Scotland - Alan Sutherland, Water Commissioner for
Scotland, and Eric Goodwyn, Advisor

Note: The illustrative examples in the Access Pricing chapter are further extended in 11 appendices covering ‘tilted’
depreciation, summary definitions of LRAC, LRIC and LRMC, ‘decrements’, the consistency of LRMC with LRIC,
costing peak demand etc, comparative examples of either a large initial endowment of capacity (or resources) or
rising unit costs, a worked example of Ramsey Pricing, the integration of long run costs with the ‘periodic’ review,

the ‘time-profiles’ of marginal cost and ‘cost-profiles’ with falling demand - a comparison.

REGULATORY REVIEW 1998/99
Edited by Peter Vass, CRI

Airport regulation 1997-98 — David Starkie,
Economics-Plus Limited

The electricity industry 1997-98 - Graham
Shuttleworth, National Economic Research
Associates

The gas industry 1997-98 — David Green,
Combined Heat and Power Association

The postal sector 1997-1998 - Andrew Forbes,
Royal Mail and Frank Rodriguez, Post Office
Rail regulation 1997-98 — John Smith, Railtrack
Telecommunications regulation 1997-98 -
David Souter, Commonwealth
Telecommunications Organisation

Water regulation 1997-98 — Keith Harris,
Wessex Water

ISBN -1 85790 054 5

~ Themes ~
Accounting for regulation — Peter Vass, University
of Bath Liberalisation and regulation of public
services in France - Nicolas Curien, Conservatoire
National des Arts et Metiers and Professor Claude
Henry, Ecole Polytechnique
Regulatory reforms in the utility sector in
Australia - Chris Finn, University of Adelaide
Corporate accountability and governance - John
Williams, Centre for Tomorrow’s Company
Environmental regulation - Richard Streeter,
Environment Agency
Value for money and money for value - Jim
Marshall, National Audit Office
Consumer representation and consumer advocacy
- Norman Bancroft and Cedric Sandford, OFWAT



REGULATORY REVIEW 1997 ISBN - 0 85299 838 4
Edited by Peter Vass, CRI

Sectoral reviews by Bill Baker (Water), Tom Bass (Airports), Chris Bolt (Rail), Nigel Shaw (Gas), Peter
Strickland (Telecommunications), Bob Westlake (Electricity).

~ Themes ~
Regulatory responses to MMC decisions - Utilities policy and the European Union - Professor
Professor Cosmo Graham Jacques Pelkmans
The cost of capital and asset valuation - Regulatory space and institutional reform: the case of
Professor Paul Grout telecommunications - Colin Scott, Clare Hall and
Experiences and trends in utility regulation: ~ Professor Christopher Hood.
developing and transforming economies - [lka  The methodology for resetting X - Peter Vass
Lewington Environmental regulation - Professor Albert Weale
REGULATORY REVIEW 1996 ISBN - 0 85299 737 X

Edited by Peter Vass, CRI
Sectoral reviews by Eileen Marshall (Gas), Professor David Newbery (Electricity), John Blakemore and
Frank Rodriguez (Post), Stuart Condie (Airports), Robert Weeden (Water), Tom Winsor (Rail), John Wright

(Telecommunications).

~ Themes ~
Consumer bodies: practice and performance - Private participation in developing countries’
Professor Cosmo Graham infrastructure - Klaus Tilmes
Utilities policy and the European Union - Corporate governance and management under
Professor Leigh Hancher regulation - Professor Catherine Waddams Price
The regulated utilities: an overview of the Profit sharing and incentive regulation - Peter Vass

MMC’s reports in 1995 - Derek Morris

REGULATORY REVIEW 1995 ISBN - 0 85299 688 8
Edited by Peter Vass, CRI

Sectoral reviews by Alan Bell (Telecommunications), Stephen Glaister (Rail), Ian Jones & Carole Willis
(Airports), David Lascelles (Electricity), John Smith (Water), Peter Spring (Gas).

~ Themes ~
Regulatory developments in the USA: an Pay and employment trends in the UK regulated
overview - Professor Sanford Berg industries - Chris Trinder
Yardstick competition in the UK regulatory Consumer representation:integration or
processes - Philip Burns independence? - Peter Vass
Utilities policy and the European Union: an Regulatory processes and the law - Professor Richard
overview - Christian Egenhofer Whish
REGULATORY REVIEW 1994 ISBN - 0 85299 626 8

Edited by Peter Vass and Tony Gilland

Sectoral reviews by, Richard Boon & Jeanne Golay (Post), Professor Martin Cave (Telecommunications),
Barbara Cooper (Electricity), Judith Rees (Water), Christopher Nash (Rail), Richard Sharp & Mike Toms
(Airports), Jonathan Stern, (Gas).

~ Themes ~
Quality of service and customer focus -Tony Gilland Industry structure and network access
City perspective - Utilities in the UK - Nigel Hawkins charges - Catherine Price
European developments - an overview - Luigi Accountability of regulators - Peter Vass.
Prosperetti
REGULATORY REVIEW 1993 ISBN - 0 85299 573 3

Edited by Peter Vass and Tony Gilland
e Sectoral reviews by Tony Gilland (Telecommunications), Francis McGowan (Electricity), Cliff Paice
(Airports), Catherine Price (Gas), Peter Vass (Water).



Collections Series

1 THE DEVELOPMENT OF ENERGY REGULATION ISBN - 185790 117 7
~A COLLECTION OF REVIEWS Edited by Peter Vass, CRI (May 2003)

Electricity Regulation ~ Energy Themes ~

Graham Shuttleworth The Role of Social Policy in Energy Regulation -Gill
(Regulatory Review 1998/1999) Owen

Stephen Littlechild (Regulatory Review 2000/2001)

(Regulatory Review 2000/2001) Liberalised by Brussels: Cross-border Electricity
Richard Green and Stephen Trotter Markets in Ireland - Douglas Mclldoon

(Regulatory Review 2002/2003) (Regulatory Review 2000/2001)

Gas Regulation Auctions and Trading in Energy Markets — an
David Green Economic Analysis - David Newbery and Tanga
Regulatory Review 1998/1999) McDaniel

Lin Fitzgerald & Catherine Waddams Price (Regulatory Review 2002/2003)

(Regulatory Review 2000/2001) Enduring Lessons of California’s Electricity Crisis -
Chris Bolt and Tim Davis Carl Danner

(Regulatory Review 2002/2003) (Regulatory Review 2002/2003)

Revising the European Community’s Internal Energy
Market - Leigh Hancher
(Regulatory Review 2002/2003)

2 REGULATORY PRACTICE AND DESIGN ISBN - 185790 121 5
~ A COLLECTION OF REVIEWS RELATING TO UTILITIES
AND NETWORK INDUSTRIES - Peter Vass (September 2003)

~ Part I: The regulatory framework ~ Environmental Regulation - A ‘Good Governance’
Accountability of Regulators - Perspective
(Regulatory Review 1994) (ICE lecture, University of Bath, May 2003)
Consumer Representation: Integration or ~ Part II: Economic and Financial Perspectives ~
Independence? ' Profit Sharing and Incentive Regulation
(Regulatory Review 1995) (Regulatory Review 1996)
The Principles of ‘Better Regulation’ - The Methodology for Resetting X
Separating Roles and Responsibilities (Regulatory Review 1997)
(Proceedings 30, Regulated Industries - the Accounting for Regulation
‘Governance Contract’, September 2002) (Regulatory Review 1998/1999)
The Regulatory Framework - Continuity Access Pricing: The Economic and Financial Interface
or Reform? (Regulatory Review 2000/2001 )
(Regulatory Review 2002/2003) Annexe (11 appendices)
3 THE DEVELOPMENT OF RAIL REGULATION ISBN - 1 85790 123 1

~ A COLLECTION OF REVIEWS
Edited by Peter Vass (December 2003)

The Economics of Rail Privatisation Rail Regulation

Christopher Foster (Discussion Paper 7, 1994) Paul Plummer (Regulatory Review 2000/2001)
Rail Transport Regulation The New Incentive Framework for Rail Access
Chris Nash (Regulatory Review 1994) Matthew Cherry (Proceedings 26, January 2001)
The New Rail Industry 1994/95 Rail Regulation

Stephen Glaister (Regulatory Review 1995) John Smith (Regulatory Review 2002/2003)

Rail Regulation 1995/96 Regulation of Network Rail - A Commercial
Tom Winsor (Regulatory Review 1996) Company Without Shareholders

Rail Regulation 1996-97 Paul Plummer (Occasional Lecture 9, June 2003)
Chris Bolt (Regulatory Review 1997) The London Underground Arbiter - Effective Public
Rail Regulation Utility Regulation?

John Smith (Regulatory Review 1998/99) Stephen Glaister (Regulatory Review 2002/2003)

Issues in Rail Regulation
Tom Winsor (Occasional Lecture 6, October 2000)



4 PERSPECTIVES ON GOVERNANCE, COMPETITION AND

ISBN -1 85790 126 6

ENVIRONMENTAL PROTECTION ~ A COLLECTION OF REGULATORY REVIEWS

Edited by Peter Vass (February 2004)

Governance

The Politics of Regulation: A Triumph of
Administration?

Stephen Wilks (Regulatory Review 2000/2001)
Better Regulation: Principles and Practice
Mark Courtney (Regulatory Review 2000/2001)
A Risk Framework for Regulatory
Accountability

Robert Baldwin (Proceedings 27, August 2001)
Independent Regulators - A ‘Constitutional’
Approach

Cosmo Graham (Proceedings 30, September 2002)

Better Regulation: Impact Assessments and
External Review
John Ashcroft (Regulatory Review 2002/2003)

S THE DEVELOPMENT OF AIRPORTS REGULATION

~ A COLLECTION OF REVIEWS
Edited by Peter Vass (February 2004)

Airports Regulation

Tom Bass

(Regulatory Review 1997)
David Starkie

(Regulatory Review 1998/1999)
Doug Andrew

(Regulatory Review 2000/2001)
Ralph Turvey

(Regulatory Review 2002/2003)

6 THE DEVELOPMENT OF WATER REGULATION

~ A COLLECTION OF REVIEWS
Edited by Peter Vass (June 2004)

Water regulation

Robert Weeden

(Regulatory Review 1996)

Bill Baker

(Regulatory Review 1997)
Keith Harris

(Regulatory Review 1998/99)
Ian Byatt

(Regulatory Review 2000/2001)
Robert Weeden

(Regulatory Review 2002/2003)

Regulating competition

Regulatory Processes and the Law

Richard Whish (Regulatory Review 1995)The
Regulated Utilities: An Overview of the MMC’s
Reports in 1995

Derek Morris (Regulatory Review 1996)

Utility References and the Monopolies and
Mergers Commission

Derek Morris (Proceedings 24, July 1998)

The Changing Role of the Competition Commission
Cosmo Graham (Regulatory Review 2000/2001)

Environment and safety

Environmental Sustainability and Market
Instruments

Ronan Palmer (Regulatory Review 2000/2001)
Reducing Risks, Protecting People: Decision-making
on the Basis of Risk

Timothy Walker and Laurence Golob

(Regulatory Review 2002/2003)

ISBN -1 85790 125 8

Sectoral themes

Pricing Access to Regulated Airports: Airport
Charges and Slot Allocation

David Matthew (Proceedings 26, May 2001)
Powerful Customers: Working with the Airlines
Stuart Condie (Proceedings 28, November 2001)

Effective Governance and the Principal-Agent Problem:

Lessons from Aviation Regulation
Doug Andrew Proceedings 30, September 2002)

ISBN - 185790 132 0

Sectoral themes

The Policy Framework for the Water Sector
Pamela Taylor (Proceedings 28, November 2001)
Competition in Water

Paul Hope (Proceedings 26, May 2001)
Accountability with Customer Ownership:
the Kelda Proposals for Restructuring

Jean Spencer (Proceedings 27, August 2001)
Glas Cymru - Harnessing the Fundamentals
of Water Service Delivery

Nigel Annett, Chris Jones and Jeremy Liesner
(Regulatory Review 2002/2003)



7 THE DEVELOPMENT OF POSTAL REGULATION

~ A COLLECTION OF REVIEWS
Edited by Peter Vass (June 2004)

Postal regulation

John Blakemore and Frank Rodriguez
(Regulatory Review 1996)

Andrew Forbes and Frank Rodriguez
(Regulatory Review 1998/99)

Ian Reay

(Regulatory Review 2000/2001)
Roger Louth and Tasneem Azad
(Regulatory Review 2002/2003)

8 THE DEVELOPMENT OF TELECOMMUNICATIONS REGULATION

~ A COLLECTION OF REVIEWS
Edited by Peter Vass (June 2004)

Telecommunications regulation

John Wright

(Regulatory Review 1996)
Peter Strickland

(Regulatory Review 1997)
David Souter

(Regulatory Review 1998/99)
Mike Fox

(Regulatory Review 2000/2001)
Alan Bell

(Regulatory Review 2002/2003)

Regulatory Briefs

ISBN - 185790 133 9

Sectoral themes

Accessing the Postal Network

Ian Reay and Frank Rodriguez

(Proceedings 26, May 2001)

Consumers Come First

Gregor McGregor

(Proceedings 29, January 2002)

Meeting the Universal Service Obligation in Posts
Ian Reay and Frank Rodriguez

(Proceedings 29, January 2002)

How Far Can Liberalisation of Postal Markets Go?
Professor Martin Cave

(Proceedings 29, January 2002)

The Role of Competition in the UK Postal Service
Professor Saul Estrin

(Proceedings 29, January 2002)

ISBN - 1 85790 134 7

Sectoral themes

Access Charging in Telecommunications
Richard Budd (Proceedings 26, June 2001)
Consumer Representation in the
Telecommunications Sector

Neil Buckley (Proceedings 28, June 2001)
The Littlechild Report: Price Control and
Competition in UK Telecommunications
Martin Cave (Proceedings 31, July 2003)

ISBN - 0 85299 552 0

Cost Allocation in the Regulated Industries
- Professor Martin Cave and Roger Mills (December 1992)

Competition in Regulated Industries
- David Kennedy (September 1996)

Franchising as a Tool of Government
- Robert Baldwin and Professor Martin Cave (December 1996)

Industry Briefs

Competition in the British Rail Industry
- David Kennedy (September 1996)

Liberalisation of the British Telecommunications Industry
- David Kennedy (January 1997)

ISBN - 0 85299 752 3

ISBN - 0 85299 778 7

ISBN - 0 85299 751 5

ISBN - 0 85299 781 7



10

Regulation of the UK Water Industry
- Carole Hicks (January 1998)

Regulation of the UK Electricity Industry
- Carole Hicks (July 1998)

The UK Gas Industry 2000/2001
- Gillian Simmonds (October 2000)

The Rail Industry in Great Britain - Institutional and
Legal Structure, 2000/2001
- Georgina Lawrence (October 2000)

The UK Telecommunications Industry 2001
- Constantina Bichta (November 2001)

The Rail Industry in Great Britain - Institutional, Financial
and Regulatory Structures. 2002 edition
- Constantina Bichta and Georgina Lawrence (June 2002)

Regulation of the UK Electricity Industry - 2002 edition
- Gillian Simmonds (June 2002)

Regulation of UK Postal Services 2002
- Constantina Bichta (November 2002)

Regulation of the UK Water Industry 2002
- Peter Bailey (November 2002)

The UK Gas Industry 2003/2004
- Ian Bartle and Gillian Simmonds (February 2004)
Occasional Lectures

Utility Regulation: A Political Perspective
- Michael Jack MP, Financial Secretary to HM Treasury
- Based on a lecture given on 10 January 1996

Approaching Regulation from Westminster

- Kim Howells MP, Shadow Minister for Competition and Regulation

in the Opposition’s front bench team covering the DTI
- Based on a lecture given on 22 May 1996

Organising Rail Franchising
- Michael Lee, Assistant Director, OPRAF
- Based on a lecture given on 15 May 1997

US Utility Regulation: Theory, Process and New Developments
- The Honorable Hullihen Williams Moore, Commissioner, State

Corporation Commission of Virginia & Edward L Flippen,
McGuire, Woods, Battle & Boothe LLP
- Based on a lecture given on 18 March 1999

Checks, Balances and Competing Pressures:

Looking Forward at the Role of the Regulator

- By lan Byatt, Director General of Water Services, OFWAT
- Based on a lecture given on 13 September 1999

ISBN - 0 85299 810 4

ISBN - 0 85299 864 3

ISBN -1 85790 080 4

ISBN - 1 85790 081 2

ISBN -1 85790 098 8

ISBN - 185790 101 0

ISBN - 185790 105 3

ISBN -1 85790 110 X

ISBN - 185790 104 5

ISBN - 185790 127 4

ISBN - 0 85299 716 7

ISBN - 0 85299 739 6

ISBN - 0 85299 820 1

ISBN -1 85790 065 0

ISBN -1 85790 067 7



10

11

12

13

14

15

16

17

18

Issues in Rail Regulation
- By Tom Winsor, Rail Regulator, Office of the Rail Regulator
- Based on a lecture given on 24 October 2000

Competition and Reform in Energy Markets — Progress and Prospect
- By Callum McCarthy, Chief Executive, Ofgem
- Based on a lecture given on 7 November 2001

Reducing Risks, Protecting people - Decision-making on the Basis of Risk
- By Dr Timothy Walker, Director General,

Health and Safety Executive
- Based on a lecture given on 28 January 2003

Regulation of Network Rail - A Commercial Company Without Shareholders
- By Paul Plummer, Director of Corporate Planning and

Regulatory Affairs, Network Rail
- Based on a lecture given on 3 June 2003

The Future of the Railway Industry Through Effective Regulation
- By Tom Winsor, Rail Regulator, Office of the Rail Regulator
- Based on a lecture given on 21 January 2004

Environmental Regulation in the 21* Century
- By Sir John Harman, Chairman, the Environment Agency
- Based on a lecture given on March 16" 2004

Who Regulates the Regulators?

- By Professor The Lord Norton of Louth, Chairman House of Lords
Constitution Committee and Professor of Government, University of Hull

- Based on a lecture given on September 8" 2004

Apple and Oranges ~ Comparing International Experiences
in Regulatory Reform
- By Martin Minogue, Director of Research in Regulatory

Governance, DFID Centre on Regulation and Competition, University of Manchester

Based on a lecture given on 12" January 2005

Regulating in Two Industries
- By Sir Callum McCarthy, Chairman, The Financial Services Authority

Regulatory Impact Assessment ~ A False Dawn
- By Professor David Parker, Cranfield Centre for Competition
and Regulation Research, Cranfield University School of Management

The Regulation of Risk ~ Setting the Boundaries
- By Rick Haythornthwaite,
Chairman, Better Regulation Commission

Evaluating Infrastructure Regulators ~ Developing UK and
International Practice
- Jon Stern, City University

Ombudsmen ~ Their Developing Role in Consumer
Policy and Utilities
- Elizabeth France, Telecommunications & Energy Supply Ombudsman

ISBN - 1 85790 093 6

ISBN -1 85790 109 6

ISBN - 185790 118 5

ISBN - 185790 128 2

ISBN - 185790 131 2

ISBN - 185790 142 8

ISBN - 185790 1509

ISBN -1 85790 147 9

ISBN - 1 85790 155X

ISBN -1 85790 153 3

ISBN - 185790 158 4

ISBN - 185790 159 2

11



19

20

21

22

10

11

12

Regulating by Contract and Licence
~ The Relationship between Regulatory Form and its Effectiveness
- Chris Bolt, Chairman, Office of Rail Regulation and PPP Arbiter

Regulating Publicly Owned Utilities
~ Outputs, Owners and Incentives
- Sir Ian Byatt, Chairman, Water Industry Commission for Scotland

Freedom of Information and Privacy
~ The Regulatory Role of the Information Commissioner
- Richard Thomas, The Information Commissioner

Regulation, Over-regulation and Deregulation
Professor Stephen Littlechild, Judge Business School, University of Cambridge

Occasional Papers
(After July 1997 Occasional Paper series replaced the Discussion Papers series)

Regulatory Asset Values:

An Examination of the “Equity” Relationship between
Customers, Shareholders and Taxpayers

- Peter Spring (June 1997)

Governing the Underground:
Funding, Management and Democracy for London’s Tube
- Stephen Glaister and Tony Travers (June 1997)

Regulated Industries: Returns to Private Investors, 1984-1997
- Ian Cawthron (June 1997)

Privatisation and Regulation:
Some Comments on the UK Experience
- David Parker (July 1997)

Assessing the Impact of Privatisation on Company Efficiency
- David Parker and Stephen Martin (July 1997)

The Evolution of Electricity Generating Prices
- David Kennedy (July 1997)

Whither Regulation? Current Developments in Regulation, 1997
- Peter Boulding (July 1997)

The Performance of BAA under Privatisation and Regulation
- David Parker (August 1997)

Caveat Emptor at Privatisation?
Reflections on the Regulatory Contract in the UK
- David Parker (December 1997)

The London Utilities: The Customer Service Challenge
- Ian Cawthron and Meirion Board (December 1997)
- Produced on behalf of UNISON Greater London Region in association with PURGE

Regulated Industries: Returns to Private Investors to May 1998
- lan Cawthron (update of Occasional Paper 3)

ISBN - 185790166 5

ISBN - 18579 0165 7

ISBN -1 85790 1681

ISBN -1 85790 200 9

ISBN - 0 85299 807 4

ISBN - 0 85299 809 0

ISBN - 0 85299 811 2

ISBN - 0 85299 813 9

ISBN - 0 85299 814 7

ISBN - 0 85299 816 3

ISBN - 085299 817 1

ISBN - 0 85299 823 6

ISBN - 0 85299 837 6



12

13

14

15

16

17

18

19

20

21

22

23

24

Regulatory Incentives and Capital Efficiency in the
UK Electricity Distribution Businesses
- Philip Burns and John Davies (January 1999)

The Scottish Utilities: The Customer Service Challenge
- lan Cawthron and Meirion Board (March 1999)
- Produced on behalf of UNISON in association with PURGE

Reforming Competition Law in the UK:
The Competition Act 1998
- David Parker (March 2000)

The Design of Competition in Water
- lan Rowson (March 2000)

Who Regulates the Regulators?
- Georgina Lawrence (August 2002)

The UK Electricity Industry

Transmission and Distribution Businesses
Regulatory Accounting Information

The transition from current cost to historical cost.
Comparative figures 2000/2001 and 1999/2000

- Peter Vass and Jan Marchant (August 2002)

Competition in Water Supply
- Peter Scott (April 2003)

Power Brokers
Eleven Years of Energy Regulation in Northern Ireland
- Jamie Delargy (September 2003)

Britain’s Railway Crisis
A Review of the Arguments in Comparative Perspective
- lan Bartle (April 2004)

Economic Regulation of Airports in the UK
- Peter Scott (September 2004)

The 4™ Periodic Review of the Water Industry
~ A Large-scale Application of Environmental Cost-benefit Analysis
- Jonathan Fisher and Bruce Horton (December 2004)

British Rail Privatisation ~ Competition Destroyed by Politics
- Stephen Glaister (December 2004)

The 2004 Rail Review ~ Towards a New Regulatory Framework
- lan Bartle (June 2005)

Discussion Papers

(After July 1997 the Discussion Papers series was replaced by the Occasional Paper series)

1

An Investigation of RPI-X Price Cap: Regulation Using British Gas
as a case study
- Peter Spring (October 1992)

ISBN -1 85790 049 9

ISBN -1 85790 070 7

ISBN - 185790 071 5

ISBN -185790 102 9

ISBN -1 85790 106 1

ISBN - 185790 112 6

ISBN -1 85790 120 7

ISBN -1 85790 130 4

ISBN - 185790 135 5

ISBN -1 85790 143 6

ISBN -1 85790 144 4

ISBN - 185790 151 7

13



10

11

12

13

14

15

16

17

18

14

A Review of the Economic Theory of Price Discrimination
- Philip Burns (November 1992)

Evaluating Prices and Profitability under Price-Cap Regulation:
A study of Telecommunications
- Edward Lynk (January 1993)

Natural Monopoly Regulation: Is Change Required?
- Sir Christopher Foster (November 1993)

The Office of Fair Trading in Administrative Context
- Stephen Wilks (January 1994)

Quality Regulation and the Regulated Industries
- John Bowdery (March 1994)

The Economics of Rail Privatisation
- Sir Christopher Foster (April 1994)

The Performance of the Electricity Distribution Business:
England and Wales 1971 — 1993
Philip Burns and Thomas G Weyman-Jones (May 1994)

Natural Justice and the Process of Natural Monopoly Regulation
- Sir Christopher Foster (November 1994)

Privatisation and Recession: The Miracle Tested
- Matthew Bishop and Mike Green (January 1995)

Sliding Scale Regulation of Monopoly Enterprises
(supported by Technical Paper 3)
Philip Burns, Ralph Turvey & Thomas G Weyman-Jones (May 1995)

New Bills for Old: The Dilemmas of Water and Sewerage Charges
- John Thackray (October 1995)

Is there a Crisis in Regulatory Accountability?
- Cosmo Graham (November 1995)

Sharing Out performance
- Clive Elphick (July 1996)

Merger in the Network Utilities
- David Kennedy (December 1996)

Competition in the Water Industry
- David Kennedy (February 1997)

Utility Regulation:
Capital Accounting and the Maintenance of Incentives
- lan Rowson (March 1997)

Changing the Structures of Rail Access Charges
- David Kennedy (September 1997)

ISBN - 0 85299 585 7

ISBN - 0 85299 587 3

ISBN - 0 85299 590 3

ISBN - 085299 611 X

ISBN - 085299 616 0

ISBN - 0 85299 638 1

ISBN - 0 85299 653 5

ISBN - 0 85299 676 4

ISBN - 0 85299 692 6

ISBN - 0 85299 694 2

ISBN - 0 85299 738 8

ISBN - 0 85299 754 X

ISBN - 0 85299 786 8

ISBN - 0 85299 792 2

ISBN - 0 85299 819 8



International Series

Competition, Structural Change and Regulatory Reform
in the US Utility Electricity Industry
- LeBoeuf, Lamb, Greene and MacRae (April 1994)

European Water Charges: A Comparison of 17 Cities
- Dean Sullivan (March 1995)

Competition and Co-ordination:
Their Role in the Future of European Community Utility Regulation
- Colin Scott (June 1995)

Utility Regulation 2000 Series:

second edition

Volume 1: Utility Regulation in the EU

- Edited by Nicholas Percy (August 1999)

Volume 2: Utility Regulation in Latin America

- Edited by Mark Baker (April 2000)

Volume 3: Utility Regulation in Central and Eastern Europe
- Edited by Henry Gibbon (May 2000)

Volume 4: Utility Regulation in Africa and the Middle East
- Edited by Marion Leblanc-Wohrer (Sept 2000)

Volume 5: Utility Regulation in Australia and New Zealand
- Edited by Georgina Lawrence (December 2000)

The Economics of European Electricity Liberalisation
- David Kennedy (October 1997)

Network Industries in Europe: Preparing for Competition

- Proceedings of an international conference held jointly with the Centre for
European Policy Studies (CEPS) in July 1997
(March 1998)

Law and Policy on Airport Competition in Europe:
Procuring a New Paradigm of Choice
- Jeffrey Goh (March 2000)

Replacement Cost Asset Valuation and The Regulation of
Energy Infrastructure Tariffs - Theory and Practice in Australia
- David Johnstone (January 2003)

Research Reports

1(i)

1 (ii)

Discriminatory Pricing and Accounting Method in the

UK Regulated Industries™™
- Philip Burns (Published jointly with ICAEW (July 1994))

Accounting for Regulation in UK Utilities T+
- Anthony Carey, Professor Martin Cave, Rachel Duncan, Graham Houston,
Kevin Langford (Published jointly with the ICAEW (July 94))

Quality of Service in the Regulated Industries
- John Bowdery (March. 1994)

Customer Consultation and the Periodic Review:
The Case of the Water Industry
- Tony Gilland and Peter Vass (July 1994)

ISBN - 0 85299 622 5

ISBN - 0 85299 671 3

ISBN - 0 85299 682 9

ISBN - 190159798 9

ISBN - 1901597 96 2

ISBN - 190159795 4

ISBN - 1901597 94 6

ISBN - 190159793 8

ISBN - 0 85299 8309

ISBN - 0 85299 849 X

ISBN - 185790 072 3

ISBN - 1 85790 107X

ISBN -1 853553751

ISBN - 185355377 8

ISBN - 0 85299 631 4
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European Community Integration and Comparative
Natural Gas Regulation in Canada and the USA:

A Public Utility Law Study

- Alexander J Black (December 1994)

Incentive Regulation: A Theoretical and Historical Review*
- Duncan O’Neill and Peter Vass (July 1996)

*Supported by a two part working paper:

1) Regulating the Electricity Industry ii) RPI — X Regulation:
An Historical Review

- Duncan O’Neill

Utilities in Europe: Quality Regulation
and Consumer Representation
- Duncan O’Neill and John Winward (November 1996)

Principles of Regulation and the Case of Social Housing
- David Kennedy (April 1997)

Regulation of the Qualifications System for GCSEs,

‘A’Levels and GNVQs
Peter Boulding, John Ferguson, Alison Girdwood, Carole Hicks, Francis Terry
and Peter Vass (February 1998)

Accounting Requirements for Regulated Industries
- Meirion Board, Peter Boulding, Carole Hicks & Peter Vass (May 1998)

Common Carriage and Access Pricing: A Comparative Review
- Meirion Board, Peter Boulding, Angela Genn-Bash, David Parker & Peter Vass
( March 2001)

Consumer Representation in Europe - Policy and Practice

for Utilities and Network Industries

Part I: Consumer Representation in the UK

Part II: Consumer Representation in Europe within the EU Decision-making Process

External Review — Theory and Practice for the Regulatory State
- Gillian Simmonds and Peter Vass (February 2002)

The Regulatory Framework — Institutional Responsibilities
and Relationships
- Georgina Lawrence, Gillian Simmonds and Peter Vass (March 2002)

The Business and Financial Structure of the Water Industry
in England and Wales
- Peter Bailey (March 2003)

Universal and Public Service Obligations in Europe

Phase 2 of: Consumer Representation in Europe — Policy and Practice
for Utilities and Network Industries (see also Research Report 11)

- Gillian Simmonds (April 2003)

Universal and Public Service Obligations in Europe
Phase 2 of: Consumer Representation in Europe — Policy and Practice
for Utilities and Network Industries (see also Research Report 11)

ISBN - 0 85299 648 9

ISBN - 085299 736 1

ISBN - 085299 749 3

ISBN - 0 85299 782 5

ISBN - 0 85299 795 7

ISBN - 0 85299 845 7

ISBN - 0 85299 858 9

ISBN -1 85790 086 3

ISBN -1 85790 096 0
ISBN -1 85790 086 3

ISBN -1 85790 097 9

ISBN - 1 85790 098 7

ISBN -185790 1169

ISBN - 185790 111 8

ISBN - 185790 111 8



16

17

18

19

20

Corporate Social Responsibility - A Role in Government Policy
and Regulation?
- Constantina Bichta (October 2003)

Self-regulation and the Regulatory State
~ A Survey of Policy and Practice
- lan Bartle and Peter Vass (October 2005)

Economic Regulators and Sustainable Development
~ Promoting Good Governance
- lan Bartle and Peter Vass (November 2006)

Climate Change Policy and the Regulatory State
~ A Better Regulation Perspective
- lan Bartle and Peter Vass (July 2007)

Risk and the Regulatory State
~ A Better Regulation Perspective
- lan Bartle and Peter Vass (July 2008)

Technical Papers

1

Regulatory Incentives, Privatisation and Productivity Growth in UK Electricity

Distribution
- Philip Burns and Thomas G Weyman-Jones (April 1994)
- Supporting document for Discussion Paper 8

Cost Drivers and Cost Efficiency in Electricity Distribution:
A Stochastic Frontier Approach

- Philip Burns and Thomas G Weyman-Jones (April 1994)

- Supporting document for Discussion Paper 8

General Properties of Sliding Scale Regulation

- Philip Burns, Ralph Turvey and Thomas G Weyman-Jones
(May 1995)

- Supporting document for Discussion Paper 11

Natural Monopoly Regulation
- Philip Burns (August 1996)

Regulating Access to the Railway Network
- David Kennedy (September 1996)

Vertical Structure of the English Electricity Industry
- David Kennedy (October 1996)

Is the Gas Supply Market a Natural Monopoly?
Econometric evidence from the British Gas regions
- Philip Burns and Thomas G Weyman-Jones (October 1996)

An Examination of NPV Regulation
- Peter Spring (October 1996)

Price Caps and Output Floors:
A Comparison of Simple Regulatory Rules
- Gianni De Fraja and Elisabetta lossa (November 1996)

ISBN - 185790 122

ISBN - 185790 152 5

ISBN - 185790 154 1

ISBN — 185790 164 9

ISBN — 185790 174 6

ISBN - 0 85299 750 7

ISBN - 085299 753 1

ISBN - 0 85299 755 8

ISBN - 0 85299 756 6

ISBN - 0 85299 760 4

ISBN - 085299 776 0
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Inefficiencies in Electricity Pricing

ISBN - 0 85299 826 0

- Ralph Turvey and Brian Cory (September 1997)

The MAR and Intergenerational Equity
- Peter Spring (March 1998)

ISBN - 0 85299 847 3

Estimating the Cost of the Universal Service Obligations in Posts ISBN - 185790 062 6
- Frank Rodriguez, Stephen Smith and David Storer (June 1999)

What are Marginal Costs and How to Estimate them? ISBN - 185790 074 X

- Ralph Turvey (March 2000)

Price Control of Distribution Networks
- Ralph Turvey (March 2003)

ISBN - 185790 1150

(Published jointly with London Business School Regulation Initiative)

Yardstick Competition and Reliability of Supply in Public Utilities

- Misja Mikkers and Victoria Shestalova (July 2003)

A technical paper to accompany the Proceedings of a joint LBS Regulation Initiative,
CRI and City University Business School Conference (see Proceedings 31)

Generators’ Strategies in the England and Wales Electricity Market - ISBN - 185790 141 X
A Synthesis of Simulation Modelling and Econometric Analysis

- Phil Burns, Mike Huggins and Reamonn Lydon

Conference and Seminar Proceedings

1
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THE CHANGING WATER BUSINESS

(December 1991)

e Meeting Standards Effectively - the
Role of Economic Incentives - Robin
Bidwell

e Ofwat’s Tariff Guidelines - [an Byatt

e The Cost of Compliance With Ever
Higher Quality Standards - Michael
Carney

¢ Political Reality and the Green Agenda

- Sir Hugh Rossi

INCENTIVE REGULATION
(Seminars June & July 1992)

¢ Incentive Regulation: Keeping it apart

from rate of return - Martyn Booth

e Competition and Managed Markets in

UK Telecommunications - Professor
Martin Cave

¢ Long Run Regulation of Natural
Monopoly - Dermot Glynn

e RPI-X: Then and Now - John Dorken

e The Purposes and Limitations of

Economic Regulation - Professor Alfred

Khan

ISBN - 0 85299 528 8

The Profitability of the Regulated
Industries - City View - Anthony White
Economic Regulation - The Emerging
Reality - John Wright

Business Excellence - everyone wins - Bill
Harper

Catchment Management Planning -
Grainger Davies

ISBN - 0 85299 5490

Reflections and Conclusions on British
and US Experience - Professor Alfred Khan
New Entrants: Achieving Sustainable
Competition in Practice - David Lewis
Fair Competition and the Incumbent -
Nigel Shaw

Contestability and Utilities: The Economic
Framework - Professor John Vickers



REGULATORY POLICY AND THE ENERGY SECTOR ISBN - 0 85299 557 1
(November 1992)

e European Commission Policies - e Coal Privatisation, Competition and
Richard Coldwell Integrated Energy Policy - Michael Parker

e The Supply Price Control: Issues for e Least Cost Planning and Environmental
Review - Professor Stephen Littlechild Impact - Larry Ruff

¢ Energy Policy: Regulation and e European Commission Policies and
Markets - Francis McGowan Technical Competitive Change - Professor

Richard Whish

EFFICIENCY AND EFFECTIVENESS IN THE ISBN - 085299 570 9

MODERN WATER BUSINESS

(January 1993)

e The Cost of Quality: OFWAT’s e Market Mechanisms and the Water
Analysis - Chris Bolt Environment - Dieter Helm

e Capital Efficiency, Asset Management e What Customers Expect! - Professor
Plans and OQutput Monitoring - John Gerald Noone
Brindley

e Comparative Competition - Professor
John Cubbin

FRANCHISING NETWORK SERVICES: ISBN - 0 85299 575 X

REGULATION IN POST, RAIL AND WATER
(April 1993)

e The Approach in Buenos Aires: a Case e Privatisation or Franchising: the Choices

Study in Water Franchising - John for Scotland Reviewed - Richard Gledhill
Bateman e England and France: a Comparison of

e [Effective Franchising: A Legal Regulatory Regimes - Jean-Luc Guyot
Perspective - James Dallas e Water and Sewerage - Realities for

e The Post Office: Privatisation or Scotland - John Riddell
Commercialisation - John Dowson e Network: the Impact on Franchising and

¢ Rail: Characteristics of the Industry Regulation - Chris Stokes and Tony Travers

and the Network - Stephen Glaister,
Tony Travers & Chris Stokes

UTILITIES AND THEIR CUSTOMERS: ISBN - 0 85299 577 6
WHOSE QUALITY OF SERVICE IS IT?

(June 1993)

Held jointly with the NAO.

e Obligations to Customers, e Wider Responsibilities: The Environment -
Shareholders and the Community - Ian Julia Hailes
Ash e Establishing a Customer Focus - John

e An Economist’s Perspective on Harris
Regulating Quality Standards & o The Next Steps - Elizabeth Johnston
Levels of Service- Professor Martin e Market Plans: Customer consultation in
Cave practice - Mike Saunders

e Customer Rights and Company
Duties: A Framework - Ruth Evans
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REGULATING THE UTILITIES:
ACCOUNTABILITY AND PROCESSES
Academic Forum (September 1993)

e Natural Monopoly Regulation: Is
Change Required? - Professor Sir C.
Foster

e Defining Effective Competition:
Contributions from Industrial
Economies - Eleanor Morgan

e The Need for a Regulatory Charter -
Cento Veljanovski

REGULATING TELECOMMUNICATIONS:

ISBN - 0 85299 593 8

The Office of Fair Trading in
Administrative Context - Professor Stephen
Wilks

The Impact of Europe on Rules &
Regulations on the Organisation of
National Energy Sectors - Professor Leigh
Hancher

ISBN - 0 85299 636 5

AN INTERNATIONAL ASSESSMENT OF PROSPECTS

AND STRATEGY

(March 1994)

e Natural Monopoly Regulation and
Telecommunications - Paul Franklin

e National Regulation and International
Competitiveness - Peter McCarthy-
Ward

e The Development of a European
Telecommunications Policy - Colin
Scott

EFFECTIVE UTILITY REGULATION

— THE ACCOUNTING REQUIREMENTS

(October 1994)

Held jointly with ICAEW

e Cost Allocation Methodology in
Practice - David Allen

e Utility Cost Allocation in Principal
and in Practice - Zoltan Biro

e How Cost-Reflective Are Utility
Tariffs? - Philip Burns

e Asset Valuation and Measuring Rates
of Return - Graham Houston

e The Case for an Industry Standard -
Anthony Carey

e Regulator’s Information
Requirements - Sir Bryan Carsberg

THE WATER INDUSTRY:

Regulating Players or Services : Has
Regulation met the Needs of the New
Entrant?- Maev Sullivan

The Impact of Multi-Media - Cento
Veljanovski & Stephen Nuttall
OFTEL’s Regulatory Objectives and
Competition Strategy - Anna Walker

ISBN - 0 85299 647 0

Accounting for Regulation in UK Utilities -
Professor Martin Cave

Cost Allocation Methodology in Practice -
Steve Copely

Utility Cost Allocation in Principal and in
Practice - Professor John Kay

Accounting for Regulation in UK Utilities -
Kevin Langford

Can Transfer Pricing Guidelines Work? -
Fraser Morrison

ISBN - 0 85299 655 1

LOOKING FORWARD FROM THE PERIODIC REVIEW

(October 1994)

e The Importance of Process in
Economic Regulation - Ian Byatt

e The Role of Government - Hilary
Chipping

e The Investors’ Judgement - Bill Dale

e Consumer Power: Is it effectively
harnessed in utility regulation? - Ruth
Evans

Water Consumers and Privatisation - Jim
Gardner

The Water Industry: 1995-2000 - Janet
Langdon

Specific Issues - Terry McAllister
Environmental Standards and Public Goods
- Clive Swinnerton
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NEGOTIATION AND CHANGE: ISBN - 0 85299 680 2
EMPLOYEE RELATIONS IN THE REGULATED INDUSTRIES

(November 1994)

e Regulation, Deregulation and Labour - e The Changing Market Place: A Company

Brian Bolton Perspective - Robert Johnston

e Employee Relations in the Regulated o Employee Relations in the Regulated
Industries - A TUC View - Bill Industries : A Union perspective - Donald
Callaghan MacGregor

e Pay Bargaining in Practice - Stephen e The Organisation of Collective Bargaining in
Connock the Ultilities - Chris Trinder

o Employer’s Views - Robbie Gilbert

ENERGY: TRANSITION OR MATURITY? ISBN - 0 85299 680 2
A REVIEW OF CURRENT POLICY AND DEVELOPMENT

(Seminar December 1994)

e Electricity Supply: The Second Tier

Competition in Generation and Arguments

Market - Ivan Adams for Pool Reform - John Holden

¢ Electricity Distribution Review: e The Realities of the Competitive Gas Supply
Outcome and Response - John Bonner Business - Rob Leonard

¢ Regulatory Trends in the Monopoly ¢ Does Competition Always Benefit the
Sectors: A Response - Dermot Glynn Consumer? - [an Powe

e Restructuring in Practice: The e Customer Focus in the Electricity Industry -
development of TransCo - Bill Professor Basil Weedon & Yvonne Constance
Hetherington

¢ Energy Policy, Industry Regulation
and the Environment - Malcolm Keay

ACCESS RIGHTS AND AFFORDABILITY: ISBN - 085299 714 0

THE SOCIAL AGENDA FOR REGULATION OF UTILITIES

CHARGING POLICY

(Academic Forum January 1995)

¢ A Review of Price Discrimination in e The Social Impact and Lessons of
Tariffs - Philip Burns Privatisation - Helen Jackson

e Separating Distributional Issues from e Evidence of Hardship in Meeting Utility
Utility Charging - lan Crawford and Bills - Elaine Kempson
Andrew Dilnot

e Universal Service: A Comparative
Perspective - Professor Cosmo Graham

PRICE CAPS AND PROFIT SHARING: ISBN - 0 85299 7159
A POLICY REVIEW

(September 1995)

e Price Caps Under Review: Professor e Measuring Profits for Sliding Scale and

Littlechild’s Revised Proposals - Eric Equitable Sharing - Professor John Kay
Anstee e A Manager’s View - David Luffrum

o Investor’s Interests and Equitable e TransCo-OFGAS Consultation: the British
Shares: A City Perspective - Nigel Gas Response - Harry Moulson
Burton e Sliding Scale Price Caps - Professor Ralph

e Regulating the Water Industry - lan Turvey
Byatt

e Price Caps in Practice: A review of
MMC verdicts - Dermot Glynn
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UNIVERSAL SERVICE OBLIGATIONS: ISBN - 0 85299 726 4
A POLICY REVIEW
(March 1995)
e USO’s and the Electricity Supply ¢ Re-Defining Universal Service in a
Industry - Roger Barnard Liberalised Environment - Stephen Graham
e Universal Service and Rail - Chris Bolt and Simon Marvin
e Consumer Rights for Utility Services - ¢ Implementing USO Strategy - Michael Hartz
Philip Cullum e USO’s and the Restructured Gas Industry -
e The Development of a European Willie Macleod
Public Service Charter... - Christian
Egenhofer

e USO Policy in Rapidly Changing
Telecom Markets - Christine Farnish

TRANSPORT: POLICY, PRACTICE & PRIVATISATION ISBN -0 85299 725 6
(June 1995)

e Regulating a Restructured Rail e An Evaluation of National Transport Policy -
Industry - Charles Brown Professor Chris Nash

e Privatisation of the Rail Industry - e Regulation/Transport: the local perspective
David Kirk policy in practice - Alex Ritchie

PERSPECTIVES FROM THE ‘NETWORK’ INDUSTRIES ISBN - 0 85299 737 X
(June 1996)

* Benefits of Multi-Utilities - Clive e Passenger Rail Services... - Michael Lee
Elphick o e Private Funding: Role & prospects for the
e Procurement and the Relationship new Scottish Water Authorities - lan Rowson

With Suppliers - Richard Lamming

THE WATER INDUSTRY 1995: ISBN - 0 85299 759 0
NEW ARRANGEMENTS AND CHALLENGES
(November 1995)

e Reorganisation of Water Services in e Facilitating Competition in the Water
Scotland... - Ernest Chambers Industry - Fiona Pethick
o Efficiency Gains and Profit Sharing... e The Future for Water Pricing - Colin Skellett
- Bob Ferguson e Government and the Water Industry: Key
e Company Communication with Policies - Neil Summerton
Customers - Jim Gardner ¢ Charging: a Review of the Options - John
¢ Environmental Regulation, Water and Thackray
the New Environment Agency - Martin
Griffiths
PRICE CONTROL IN NETWORK INDUSTRIES: ISBN - 0 85299 787 6
A REGULATORY REVIEW

(October 1996)
¢ Introducing Competition in Practice: ¢ Planning for Competition in Electricity -

The Experience in Chris Litherland

Telecommunications - Fod Barnes e Comments on Natural Monopoly Regulation
e Developing Regulation and - David Newbery

Accountability - Chris Bolt e The Framework for Price Capping and
e The Pricing of Monopoly Services: A Measuring Performance - Peter Vass

Response - John France
e Competition and Price Control -
David Kennedy
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THE UK WATER INDUSTRY:

ISBN - 0 85299 290 6

QUALITY OF SERVICE AND SHARING OUTPERFORMANCE

(November 1996)
e The UK Water Industry... - [an Byatt o
e Assessing the First Charges Settlement
- Dick Douglas o
e Sharing Outperformance - Clive
Elphick
e The Environment Agency-Policy of
Water Quality Standards - Martin
Griffiths

Creating a Customer Focused Approach in a

Public Sector Environment - John Kelly

PUBLIC CONFIDENCE AND REGULATED
NETWORK INDUSTRIES: AN INTERNATIONAL REVIEW

(December 1996)

Held in association with the NAO

e The Challenge of Establishing Effective
Regulation in Poorer Countries - Paul
Ackroyd

e Privatisation, Regulation and the
Contribution to Economic Development:
The Electricity Experience in Malaysia -
Mohd Annas Bin

e The Audit of Bodies Responsible for the
Regulation of Utilities - Jeremy Coleman

e Public Confidence and Accountability: A
Parliamentary view - Lord Ezra

PUBLIC TRANSPORT ON THE MOVE:

A POLICY REVIEW

(March 1997)

e Competition and Regulation in the .
Privatised Railway Industry... - John
Dodgson .

e An Operator Perspective on Rail
Franchising - Graham Eccles .

THE FINANCIAL METHODOLOGY OF ‘INCENTIVE’

The Record of Improvement - Robert Weedon

ISBN - 0 85299 808 2

The Development of Regulatory Practice
and Procedures: Some Reflections - Dan
Goyder

The Role of the MMC in Utility
Regulation - Dan Goyder

Multi-Utility Regulation and the State
Federal Interface - Robert Milliner
International Trends in Liberalisation of
Utility Service and Regulatory Systems -
Klaus Tilmes

The Audit of Bodies Responsible for the
Regulation of Utilities - Jeremy Colman

ISBN - 0 85299 821 X

Governing the Underground - Stephen
Glaister and Tony Travers

The Impact of Rail Franchising on Passenger
Services - Christian Wolmar

An International Perspective on the Rail
Industry - Professor W P Bradshaw

ISBN - 0 85299 852 X

REGULATION: RECONCILING ACCOUNTING & ECONOMICS

(November 1997)

e The Foundations of Regulatory .
Methodology... - Professor Paul Grout

e Northern Ireland’s Experience of .
Utility Regulation — Douglas Mclldoon

e Treatment of Public Goods and the
Environment in Periodic Review -
Ronan Palmer

Economic Value Management Under RPI-X -
Ian Rowson

The Role of Current (Replacement) Cost
Accounting for Regulated Businesses -
Professor Geoffrey Whittington
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MODERNISING THE FRAMEWORK:
THE NEW AGENDA FOR REGULATED INDUSTRIES
(July 1998)

Setting the Scene - Catherine Bell
Directorship and Regulation of Multi-
Utilities - [an Byatt

The Owners’ Interest... - John
Devaney

Directors’ Responsibilities to
Consumers... - Sheila McKechnie

ACCOUNTING FOR REGULATION -
A COMPARATIVE ASSESSMENT
(June 2000)

ACCESS PRICING — COMPARATIVE EXPERIENCE

‘Comprehensive’ Accounting Model -
Peter Vass

Competitive Profiling of Asset Values -
Graham Houston

OFWAT’s Approach to Regulatory
Accounting - Keith Mason

ABC & LRIC in Telecoms - Michael
Bromwich, C Hong & Alan Lazarus

AND CURRENT DEVELOPMENTS
(June 2001)

The economic framework for setting
access prices - Professor Ralph Turvey
The water companies’ access pricing
and network codes for common
carriage - Paul Hope

Access pricing and capacity auctions
in Gas - Russell Cooper

A proposed market in electricity
transmission access rights - M Metcalfe

ACCOUTABILITY AND REGULATION -
REPORTING PERFORMANCE
(September 2001)

The policy framework for ‘better
regulation’ - Phil Wynn Owen and Mark
Courtney

The role of regulatory accounts: the
joint regulators’ consultation
document - Peter Vass

Ofgem’s information and incentives
project - Cemil Altin

Regulatory accounts in the gas and
electricity industries — Carl
Hetherington

ISBN - 0 85299 866 X

Utility References and the Competition
Commission - Derek Morris

A Fair Deal for Consumers... - Vicki Nash
Rules for Effective Incentive Regulation -
Roger Urwin

Setting the Scene: The Regulators’ Responses
- Peter Vass

ISBN -1 85790 076 6

Regulatory Accounting: OFGEM and the
ASB - Clive Elphick

Railtrack’s ‘RAB’ and the Periodic Review -
John Smith

GAAP and Regulatory Accounts in Gas -
Mike Duthie

Role and Rules for SORPs - Andrew Lennard

ISBN - 1 85790 089 8

The new incentive framework for rail access
- Matthew Cherry

Airports access pricing: charges, slots and
the international setting - David Matthew
Unbundling, fair competition and BT’s
access prices - Richard Budd

Developing access policy for postal services -
Frank Rodriguez

ISBN -1 85790 090 1

Regulatory accounts: a multi-utility
framework - Stan Chaplin

Integration of periodic reviews and
regulatory accounting: lessons from the
transport sector - lan Rowson
Accountability with customer ownership: the
Kelda proposals for restructuring - Jean
Spencer

The accountability of regulators:
international aspects - Jim Marshall

A risk framework for regulatory
accountability - Robert Baldwin
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CONSUMER REPRESENTATION AND

REGULATING SAFETY — CURRENT

POLICY AND PRACTICE

(November 2001)

Representation — harmonisation or

fragmentation?

e ‘energywatch’ - its approach and the
regulatory interface - Ann Robinson

e The policy framework for the water
sector - Pamela Taylor

The governance and regulation of risk

e Managing risk - applying ‘Better
Regulation’ principles to government’s
risk management — Christopher Haskins

PROMOTING EFFECTIVE COMPETITION IN

UK POSTAL SERVICES
(February 2002)

ISBN - 1 85790 091 X

The ‘knowledgeable’ consumer and the
precautionary principle - Anna Bradley

Comparative experience

Consumer representation in the
telecommunications sector - Neil Buckley
Powerful customers - working with the
airlines - Stuart Condie

Environmental risk management — Barbara
Young

ISBN 1 85890 094 4

Proceedings of a Postcomm workshop held in association with the CRI Oct 2001

e Full Postal Liberalisation - Experience
in Argentina, Finland, Sweden and New
Zealand - Ian Senior

e Competing in Sweden - Bror Anders
Mansson

e Consumers Come First - Gregor
McGregor

e Business Mailers’ Views - John Ivers

¢ Focusing on Value-added Services -
David Sibbick

REGULATED INDUSTRIES — THE

‘GOVERNANCE CONTRACT’

(April 2002)

The regulatory framework: governance

perspectives

e  Multi-utility perspective — the
governance contract - John Roberts

¢ Independent regulators — a
‘constitutional’ approach - Professor
Cosmo Graham

e The principles of ‘better regulation’ —
separating roles and responsibilities -
Peter Vass

Independent economic regulation: policy

and practice

e Independent economic regulators —
defining the role in practice - David
Edmonds

Market Strategies for New Entrants -
Jos Geeraerts

Meeting the Universal Service Obligation in
Posts - Ian Reay and Frank Rodriguez

How Far Can Liberalisation of Postal
Markets Go? - Professor Martin Cave

The Role of Competition in the UK Postal
Service - Professor Saul Estrin

ISBN 185790 103 7

Effective governance and the principal-
agent problem — lessons from aviation
regulation - Doug Andrew

Stakeholder perspective

Consumer perspectives - Allan Asher

Funding perspectives — equity and debt
holders - Nigel Hawkins

Measuring corporate governance

Calibrating corporate governance practices
— corporate governance scores - George
Dallas

Corporate social responsibility and
corporate governance - Anthony Carey
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THE UK MODEL OF UTILITY REGULATION - A 20" ISBN 185790 119 3
ANNIVERSARY COLLECTION TO MARK THE

‘LITTLECHILD REPORT’ - RETROSPECT AND PROSPECT

(July 2003)

Proceedings of a joint conference held by the London Business School Regulation Initiative, the
Cass Business School of the City University, and the CRI (April 2003)

e Introduction - Tan Bartle The UK model and developed OECD

The Littlechild Report and subsequent economies

developments e The UK model and its influence on EU

e What the Littlechild Report actually countries - Pippo Ranci
said - Jon Stern e Price cap regulation of German airports -

e The birth of RPI-X and other should German airport policy follow the
observations - Stephen Littlechild LiﬁleCl.lild approach? - Hans-Martin

e The Littlechild Report: price control Niemeier
and competition in UK The UK' model and developing and transition
telecommunications - Martin Cave CCONOIIES

e  What have we learnt in UK utility e Price caps, efficiency pay-offs and
regulation over the last 20 years? - Stuart infrastructure contract renegotiation in
Goodwin Latin America - Antonio Estache, Jose-Luis

Current issues in UK utility regulation Guasch and Lourdes Trujillo

e The future of RPI-X and the e Regulatory challenges: lessons from the

implications for utility investment in the UK model for transition countries - Maria

UK - Chris Bolt Vagliasindi

e What we have learnt: a comparative e UK model on developing and transitional

perspective of water and rail - John economies: common 1Ssues and
Smith misconceptions - lan Alexander
e Appendix

Reprint of the 1983 ‘Littlechild Report’
Littlechild S (1983), Regulation of British Telecommunications’ Profitability, Report to the
Secretary of State, London: Department of Industry
Yardstick Competition and Reliability of Supply in Public Utilities
(July 2003)
- Misja Mikkers and Victoria Shestalova
A technical paper to accompany the Proceedings of a joint LBS Regulation Initiative, CRI and City
University Business School Conference (CRI Technical Paper 15)

ACCESS PRICING, INVESTMENT AND EFFICIENT USE OF ISBN 185790 119 3
CAPACITY IN NETWORK INDUSTRIES

(July 2005)

Proceedings of a CRI conference held Wednesday 8th December 2004

The Regulatory Framework for Access Airport Access - Review of Current Issues -
Pricing - Prof David Newbery Stuart Condie

Constraints on Optimal Access Pricing - Access Pricing in the UK Postal Sector -
George Houpis Frank Rodriguez

SECTORAL PERSPECTIVES Telecommunications - Valuing Local Access -
Current Developments in Water Supply David Thomas

Access Pricing for England and Wales - Charging Principles and Issues Faced by
Tony Smith NGT - Russell Cooper

Access Pricing in Rail - Principles and
Structures - John Thomas and Paul McMahon
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THE RAILWAYS ACT 2005 ~ A NEW FRAMEWORK

ISBN 1 85790 149 5

OF POLICY AND PRACTICE FOR THE PERIODIC REVIEW

(September 2006)

Proceedings of a CRI conference held on 29™ June 2006

The Government’s Rail Strategy - Adrian
Lyons

The policy context of the Government’s rail
strategy - Professor Stephen Glaister

Safety on the national rail system - Andrew
Evans

Regulation and the 2008 periodic review -
John Thomas

FRONTIERS OF REGULATION

ORR’s periodic review - a response - John
Dodgson

The passenger perspective - Mike Hewitson
Delivering outputs: competition, cooperation
and contracts - Paul Plummer

Incentives and the role for the train operating
companies - Professor Chris Nash

ISBN 1 85790 160 6

~ ASSESSING SCHOLARLY DEBAYES AND POLICY CHALLENGES

(January 2007)

Proceedings of a CRI conference held in association with ECPR 7"-9™ September 2006

Regulatory governance: conference overview
- lan Bartle

Competition policy and regulation - Peter
Freeman

Reputation and the Regulator - Professor
Daniel Carpenter

Conference programme, panels, papers and
participants

REGULATORY ACCOUNTING AND REPORTING IN UTILITIES AND NETWORK

INDUSTRIES ~ OBJECTIVES AND THE STATE OF THE ART

(September 2007)

ISBN -1 85790 163 0

Proceedings of a CRI conference held in association with CIPFA, 5™ May 2007

A policy perspective on corporate regulatory
and Government reports - Michael Bromwich
Information and other issues in competition
inquiries - Elizabeth Dymond

Opportunities for self and co-regulation: a
personal view - David Brown

Reporting subsidies, costs and investment in
the privatised railways - Jean Shaoul
Ofgem’s regulatory reporting framework -
Martin Crouch

Ofwat’s regulatory reporting framework -
Kieran Duffy

ORR’s regulatory reporting framework -John
Thomas

The CAA’s regulatory reporting framework -
Nick Fincham

Respondent - Competition, David Parker
Respondent - Transport, Mike Toms
Respondent - Public sector accounting, lan
Carruthers
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Statistical Series

The CRI statistical series provides comprehensive and accessible statistics for customers and the wider public,
as well as researchers and policy analysts. Certain series have been discontinued because information is
published by the relevant regulatory office.

THE UK WATER INDUSTRY (Series discontinued)
Water Statistics 1998 ISBN - 1 85790 056 1
(including outturns 1997/98 and Charges 1998/99)

Financial and Operating Review 1995/96 ISBN - 085299 796 5
Financial and Operating Review 1994/95 ISBN - 0 85299 745 0
Water Services and Costs 1993/94 ISBN - 0852996705
Water Services and Costs 1992/93 ISBN - 0 85299 603 9
Water Services and Costs 1990/91 ISBN - 0 85299 524 5
Charges for Water Services 1997/98 ISBN - 0 85299 82 44
Charges for Water Services 1996/97 ISBN - 0 85299 761 2
Charges for Water Services 1995/96 ISBN - 0 85299 572 5
Charges for Water Services 1994/95 ISBN - 0 85299 606 3
Charges for Water Services 1993/94 ISBN - 0 85299 572 5
Charges for Water Services 1992/93 ISBN - 0 85299 538 5
Charges for Water Services 1991/92 ISBN - 0 85299 502 4

THE UK ELECTRICITY INDUSTRY
(Series discontinued — see Occasional Paper 17)

Financial and Operating Review 1999/00 ISBN - 1 85790 087 1
Financial and Operating Review 1998/99 ISBN - 185790 073 1
Financial and Operating Review 1997/98 ISBN - 1 85790 055 3
Financial and Operating Review 1996/97 ISBN - 0 85299 844 9
Financial and Operating Review 1995/96 ISBN - 0 85299 803 1
Financial and Operating Review 1994/5 ISBN - 0 85299 7329
Electricity Services and Costs 1993/94 ISBN - 0 85299 677 2
Electricity Services and Costs 1992/93 ISBN - 0 85299 602 0
Electricity Services and Costs 1991/92 ISBN - 0 85299 563 6
(Charges Series discontinued)
Charges for Electricity Services 1998/99 ISBN - 0 85299 867 8
Charges for Electricity Services 1997/98 ISBN - 0 85299 822 8
Charges for Electricity Services 1996/97 ISBN - 0 85299 7779
Charges for Electricity Services 1995/96 ISBN - 0 85299 693 4
Charges for Electricity Services 1994/95 ISBN - 0 85299 640 3

THE UK AIRPORTS INDUSTRY

Airport Statistics 2008/2009 ISBN - 185790 175 4
Airport Statistics 2007/2008 ISBN - 185790 171 1
Airport Statistics 2006/2007 ISBN - 1 85790 167 3
Airport Statistics 2005/2006 ISBN - 1 85790 161 4
Airports Statistics 2004/2005 ISBN - 1 85790 157 6
Airports Statistics 2003/2004 ISBN - 1 85790 1452
Airports Statistics 2002/2003 ISBN - 1 85790 124 X
Airports Statistics 2001/2002 ISBN - 185790 113 4
Airports Statistics 2000/2001 ISBN - 1 85790 099 5
Airports Statistics 1999/2000 ISBN - 1 85790 084 7
Airports Statistics 1998/99 ISBN - 1 86790 069 3
Airports Statistics 1997/98 ISBN - 1 85790 051 0
Airports Statistics 1996/97 ISBN - 0 85299 839 2
Airports Statistics 1995/96 ISBN - 0 85299 707 8

Airports Statistics 1994/95 ISBN - 0 85299 707 8



THE UK REGULATED INDUSTRIES

(Series discontinued)

Financial Facts 1994/95 ISBN - 0 85299 765 5

Financial Facts 1993/94 ISBN - 0 85299 668 3

Financial Facts 1992/93 ISBN - 0 85299 589 X

Financial Facts 1991/92 ISBN - 0 85299 575 2

Financial Facts 1990/91 ISBN - 0 85299 537 7
Other publications

Utility Regulation 1997: Economic Regulation of Utilities
& Network Industries Worldwide*
- Edited by Ilka Lewington (May 1997)

Regulated Industries 1995
- Peter Boulding, Philip Burns, Tony Gilland, Carol Hicks and
Peter Vass (1995)

Regulated Industries: the UK Framework
- Price Waterhouse (March 1996) Second Edition

The UK Gas Industry
- Duncan O’Neill (1996)

Can Competition Come to the Railways?
- Charles Williams (1992)

Regulated Industries: Accounting requirements
- Rachel Duncan (1993)

ISBN - 1901597 00 8

ISBN - 0 85299 674 8

ISBN - 085299 721 3

ISBN - 0 85299 775 2

ISBN - 085299 521 0

ISBN - 085299 592 X
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